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Forster agents are leading te 
the parade by offering the true re- * 
G quisites of leadership —ability...strength \ 
Sf of character...and a steadying influence be- ' 
OS SV fitting the times. € Outstanding qualifications 
on ay) such as these cannot fail to help the agent who 
OSE strives to become a leader in his community. 
Representing one of the progressive fire insurance 
companies of the Crum & Forster Group, the agent 
B carries the banner of confidence, prestige, and pro- 
@ icction in dependable stock company strength and ¢) 
service. € So join the parade...get in step x 
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———— NY at the HEAD of the line with a 
S A. group whose growing success 
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Before clients of Royal-Liverpool Agents 
leave for vacation relaxation they receive 
an ingenious “check list” of vacation needs (pictured above) which 
is not likely to be thrown away. In many instances, too, the ap- 
pended reminder about “Personal Effects” insurance is acted upon. 
May we send you a complimentary copy of this “Reminder,” 
INCREASED together with another result-producing Inland Marine folder fea- 
turing Personal Effects insurance? Please address your request to 
our Publicity Department. 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ¢ CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. * THAMES & MERSEY MARINE INSURANCE COMPANY, LTD * QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY * FEDERAL UNION INSURANCE COMPANY * ROYAL INSURANGE COMPANY, LTD. e THE SEABOARD INSURANCE COMPANY * STAR INSURANCE COMPANY OF AMERICA 
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~ iz ifs . When a man marries he takes on 

A ._ great responsibilities—a bride, a home 
i. ©) i | 7 and property. LOYALTY GROUP agents 
m/e | — a are prepared to assist him in protect- 
| a4" re q ing his home and property against 
) . pees all perils of loss or damage. The first 
— ‘ step is a WEDDING PRESENT FLOATER 





siibtesro, «FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


7 St d + The Girard Fire & Marine Insurance Company The Concordia Fire Insurance Co. of Milwaukee 
eee Mt National-Ben Franklin Fire Insurance Company Royal Plate Glass & General Ins. Co. of Canada 
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Pittsburgh Underwriters @ Keystone Underwriters The Metropolitan Casualty Ins. Co. of N. Y. 
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An Insurance Buildin 
for ZZ Insurance People... 


Nowhere else in the country will you find such a 
great concentration of a single business and its 
allied lines as‘in the Insurance Exchange, Chicago. 
This centralization of the midwest insurance fra- 
ternity is mutually profitable and convenient to 
all concerned. 
























Let us show you how it will actually mean dollars 
to you to have your Chicago address at 175 West 
Jackson Boulevard, Chicago, Illinois. 





R. C. SWANSON, Manager 


INSURANCE EXCHANGE BUILDING 
175 W. JACKSON BOULEVARD - CHICAGO 
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Florida Agents 
Call for Steps to 
Cover Bombardment 


President Hunter Brown 
and Entire Staff Reelected 
at Jacksonville Meeting 


JACKSONVILLE, FLA. — Hunter 
Brown of Pensacola was reelected nresi- 
dent of the Florida 
Association of In- 
surance Agents at 
the annual meeting 
here and his entire 
staff was returned 
to office. 

The other officers 
are: First vice- 
president, Herman 
J. Arrant, Miami; 
second _vice-presi- 
dent, Frank D. 
Moor, Tallahassee; 
National councillor, 
O. Mitchell Stall- 
ings, Tampa, secre- 
tory, A. C. Eifler, Tampa; directors— 
George Wright, West Palm Beach; J. 
P. Lassiter, Leesburg; J. H. Gould, St. 
Petersburg; M. S. Bergowe, Orlando; 
Harold Ryman, St. Augustine; H. R. 
James, Jacksonville; James Warren, 
Tampa; Roland Hardy, Pompano; S. W. 
Johnson, Ft. Myers. 

Association’s Title Changed 

The organization’s title, “Florida In- 

surance Agents Association,” was 


changed to Florida Association of In- 
line with action 





A. C. Eifler 


surance Agents, in 
taken by most other state agents’ 
groups. 


A rule was adopted calling for elec- 
tion of the president for only one term 
of a year, and making him then ineligi- 
ble for reelection until a year had elapsed 
following his tenure. The change will be 
made at the 1942 election. The board 
will be increased to nine members, three 
to be elected each year to serve three 
year terms. Nine were elected here, and 
they will draw lots to determine the 
three to serve one year, three for two 
years, and three for three years. 


Ask for Defense Step 


A resolution was adonted calling on 
the companies to “take such steps as 
may be necessary to formulate an ade- 
quate plan for the insuring of Ameri- 
can property against war risk and bom- 
bardment to the end that our country 
will not only be prepared for the emer- 
gency should it arise, but also that the 
people may have the benefit of experi- 
enced underwriters and company man- 
agement .as demonstrated under the 
American system of business.” The pre- 
amble to this resolution pointed out that 
in Britain the air bombardment dam- 
age has been so great that the govern- 
ment adopted a compulsory insurance 
act covering war damage to property. 
The National Association of Insurance 
Agents was requested to adopt a similar 
resolution and to do everything possible 

(CONTINUED ON PAGE 14) 


Johnson President 
of Illinois Group 


W. B. Tobias Elected 
Vice-President State 
Underwriters Association 


OFFICERS ELECTED 


President—H. E. Johnson, Jr., Chi- 
cago, Aetna Fire. 
Vice W. B. Tobias, 


oria, Hartford Fire. 


Pe- 





Secretary—Miss E. E. Edwards, Chi- 
cago. 
Executive Committee—New Mem- 


bers—E. M. Eichenberger, Royal; H. J. 
Hansen, Travelers Fire; W. H. Miller, 
National Union Fire; R. J. Harmon, 
Home. MHold-over Members—Lester 
Petterson, Sun; Harry C. Harm, North 
America; Charles F. Daniels, Nor- 
wich Union. 


By C. M. CARTWRIGHT 


The Illinois Fire Underwriters Asso- 
ciation held its annual meeting last week 
at the Lake Lawn Hotel on Lake Dela- 
van, Wis., a new rendezvous for the or- 
ganization but one which gave much 
satisfaction. The hotel and its environ- 
ment are delightful in every respect. It 
is well ordered and well managed. The 
members were pleased with the service 
and facilities. Many hope that it will 
be voted as the permanent meeting place 
or at least a frequent convgntion point. 





Johnson, Jr. W. B. Tobias 


H. E. 


It can well be said that the most 
prominent feature of the convention 
was the presidential address of D. M. 
Vance of Bloomington, Royal-L. & L. 
& G., a man of pleasing personality. 
Seldom has been heard a better pre- 
pared, more thoughtful, practical and 
helpful talk from a field president. On 
different occasions Mr. Vance’s remarks 
received acclaim. The committee ap- 
pointed on the address headed by A. A. 
Knopp, New York Underwriters, com- 
mented most favorably on it and recom- 
mended that the suggestions offered be 
followed out. 


Educational Work 


Mr. Vance spoke of the work of the 
educational committee, which is com- 
paratively new and which is endeavor- 
ing to get the reaction of the people to 
insurance problems. He stated that 
what is needed is a fuller understanding 
by the premium payers as to the func- 
tion and scope of insurance. The 
committee has served as a medium of ex- 

(CONTINUED ON PAGE 13) 


Blue Goose Grand 
Nest Complete Card 


Carolinas Pond 
Arranges Full Three 
Days at Asheville 


The Carolinas pond this week an- 
nounces the hour-by-hour program for 
the convention of the grand nest of the 
Blue Goose at Asheville, N. C., Aug. 
26-28. 


Tuesday, Aug. 26 
9 a. m.—Registration all day, West 


Ballroom, Geo. Vanderbilt Hotel. 
1 p. m.—International Golf Tourna- 
ment, Biltmore Forest Country Club. 


1:30 p. m.—Ladies’ Trip to Biltmore 
House. 
2:30 p. m.—Grand nest officers meeting, 


Vanderbilt Hotel. 

6:30 p. m.—Informal get-together, 
dancing, East Ballroom, Vanderbilt Hotel 
(courtesy Asheville Insurance Exchange). 


Wednesday, Aug. 27 


9:15 a. m.—Assembly of delegates, 


ganders, ladies and guests, Asheville 
auditorium. 

Call to order by most loyal grand 
gander, Ben S. McKeel. 

Presentation of colors. 

Invocation by Rev. Harry J. Berry, 
Asheville. 


Introduction of the grand nest officers. 

Introduction of general chairman, R. L. 
Spaulding. 

Welcome to Asheville by Mayor Lee. 

Blue Goose welcome by Most Loyal 
Gander McKinley L. Fuller of Carolina 


pond. 
Address of welcome by Governor 
Broughton of North Carolina. 


Address of welcome by Governor May- 
bank of South Carolina. 

Response by Mr. McKeel. 

10:30 a. m.—Model initiation by 
tucky Colonels of Kentucky pond. 

Report of credential committee. 

Roll call. 

Address of most loyal grand gander. 

Introduction of past most loyal grand 


Ken- 


ganders, deputies and committee chair- 
men. 

12:15 p. m.—Luncheon for delegates and 
all ganders. 

1:30 p. m.—Ladies’ Trip to Craggy Gar- 
dens. 

1:45 p. m.—Grand Nest meeting. 


teport of grand Wielder R. A. Kenzel, 
Milwaukee. 

teport of committees. 

6 p. m.—Co-Host ponds (southern divi- 
sion), cocktail hour and buffet supper, 
basement auditorium. 

8 p. m.—Pageant, old south, 
torium; dancing. 


Aug. 28 


city audi- 


Thursday, 


9:15 a. of delegates and 
ganders. 

Report of committees. 

teport of delegates. 

Unfinished business. 

12:30 p. m. delegates, all 
ganders, ladies and guests, East Ball- 
room, Vanderbilt Hotel. 

Presentation of golf prizes. 

2 p. m.—Memorial service, 
torium. 

teconvening of grand 

New business. 

Election of officers. 

Selection of convention city for 1942. 

Installation of grand nest officers. 

Announcements by Mr. Spaulding. 

Adjournment. 


m.—Assembly 





city audi- 





nest meeting. 


7 p. m.—International good-fellowship 
banquet, city auditorium. 
9 p. m.—Dance, city auditorium. 


G. H. Bell Retires 
as Western Head of 
the National Fire 


L. Ross Hanawalt and 
E. H. Forkel Become 
Department Managers 


President F. D. Layton of the Na- 
tional Fire of Hartford group  an- 
nounces this week the retirement of 


George H. Bell, who for more than 20 
years has been head of the western de- 
Associate Managers L. Ross 
Edwin H. Forkel will 
capacities but will 
responsibilities 


partment. 
Hanawalt and 
continue in these 
assume the executive 
which Mr. Bell lays down. 

Mr. Bell has been a conspicuous fig- 


ure in fire underwriting coming into 
prominence in Ohio where his father 
Capt. J. N. Bell, for many years was 
secretary of the old Ohio of Dayton. 


George Bell started with that company 
in 1886 as a clerk. In 1893 he became 
special agent in Ohio and in 1896 he 
started his more distinguished career 
by being appointed Ohio state agent of 
the North British & Mercantile. He 
was called to the western department 
in Chicago in 1907 as assistant manager 
and when the western operations were 
transferred to New York in 1910 he was 
appointed general agent in charge of 
the western section. 
Went with the National Fire 

He became assistant United States 
manager of the Royal Exchange in 
1913 and the next year was appointed 
assistant general agent of the National 


Fire’s western department, Fred S. 
James being general agent and George 


W. Blossom, assistant general agent. 
Mr. Bell was the active man in charge 
of the National Fire’s affairs. He be- 
came manager of the western depart- 
ment in 1920 and his title was changed 


to general manager in 1913 when Mr. 
Hanawalt and Mr. Forkel were ap- 
pointed associate managers. 


Mr. Bell has been active in organiza- 
tion work. Owing to his long experi- 
ence and independent thinking his 
voice was often heard in counsel and 


He served as president of 
the Western Underwriters Association 
for two terms. He was chairman and 
a member of the governing committee 
and other various committees of the 
W.U.A. He served as a member of the 
executive committee of the Chicago 
Board. He was president of the old 
Uniform Printing & Supply Co. for 
some time. 


conference. 


Active in Organizations 


At the present time he is a member 
of the subscribers actuarial committee, 
trustee of the Underwriters Labora- 
tories, vice-president of the Western 
Adjustment, member of the executive 
committee of the Western Factory, 

(CONTINUED ON PAGE 35) 
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Midyette Proposes 
Strong Setup 
in Washington 


N.A.1LA. Head Favors 
Stock Company-Agent 
Bureau on Broad Scale 
office in 


Washington to represent the entire cap- 
ital stock insurance industry in an in- 


The establishment of an 


tegrated fashion was advocated by Pres- 
ident Payne H. Midyette in talks at 
meetings of the Florida agents and New 
England Insurance 
This office should be given the 
responsibility of furnishing the govern- 
ment all the information it might request 


and do an adequate public relations job 
at the same time, he said. 

An important phase of the job to be 
done is the improvement of relations 
with public officials, Mr. Midyette said. 
During the past several years, a great 
many insurance questions having various 
angles have developed in Washington. 
Those in authority have been attempting 
to explore these various questions but 
they are generally without insurance 
experience. Most of them fail to compre- 
hend that the business has been predi- 
cated for many years on the law of aver- 
ages and premium rates ascertained with 
relation to losses and expenses, he said. 
[here have been several instances in 
which government departments have ex- 
pressed a belief that insurance could be 
purchased in the same manner in which 
commodities are purchased—viz., on a 
wholesale basis and that a large buyer 
of insurance such as the federal govern- 
ment ought to be a preferred purchaser. 
[his has led to considerable confusion 
which has been the means of some de- 
partments setting up their own insurance 
departments and rating formulae, and 
notifying the business of their desire to 
purchase insurance along the lines of 
their preference. If the capital stock in- 
dustry had been adequately represented 
for the past several years and had recog- 
nized the new conditions, it would not 
find itself in the position which obtains 
at present, he said. ; 

Mr. Midyette suggested that the presi- 
dent of the National association not be 
drafted to attend state meetings through- 
out the year. He should be free to give 
greater concentration to matters of 
nation-wide importance and to develop 
and maintain key contacts in behalf of 
the association. His time should be 
devoted to conferring with employes in 
the New York and Washington offices, 
attending conferences at Washington 
when the occasion demands and direct- 
ing the policy of the administration. He 
should attend the annual meetings of the 
U. 5. Chamber of Commerce, National 
Association of Credit Men, American 
Management Association and possibly 
others. He suggested that the vice- 
president go into the five sections of 
the country at least once and perhaps 
twice; attend state meetings in at least 
10 states. The balance of the state 
assignments could then be divided 
among members of the executive com- 
mittee and other executive officers. 


Associations of 
Agénts. 


Indiana Blue Seats Elects 


INDIANAPOLIS — At the annual 
meeting of the Indiana Blue Goose 
Monday evening, J. Ray Hull, Union of 
Indiana, was elected most loyal gander; 
F. D. Payne, New York Underwriters, 
supervisor; FE. P. Ressler, National, 
custodian; Jesse E. Miller, Ohio Farm- 
ers, guardian; Don G. Kaga, Royal Ex- 
change, keeper, and Irving Williams, 


Complete Kansas 
City Committees 


There are 140 active committee posts 
in the line-up at Kansas City to serve 
in connection with the annual conven- 
tion there of the National Association 
of Insurance Agents, October 13-17. 
Raynolds Barnum, general chairman of 
the convention, and president of the 
Kansas City agents group which is host 
board for the convention has completed 
the committee roster. Harry M. Gam- 
brel is vice-chairman, and Louise Price, 
secretary. 

Committees and their chairmen are: 

Entertainment, C. S. Stubbs; finance, 
Fred V. Griffith; golf, James R. Syd- 
nor; housing, Mr. Griffith; information, 
Cliff Johnston; invitation, Cliff 
Jones; ladies, Mrs. C. S. Stubbs; moni- 
tor, R. W. Lovelace; program, Frank 
W. Wilbur; printing, Robert H. Mann; 
publicity, William J. Welsh; reception, 
Joseph J. McGee; registration, Hoyt S. 





Nelson, and_ transportation, R. D. 
McMillen. 
“Rough Notes,” wielder, reelected for 


32nd time. 

Memorial services were held for A. R. 
Monroe and M. D. McNulty. Jas. A. 
3awden, Springfield F. & M., delivered 
a tribute to Mr. Monroe, and Joe N. 
Cline, manager Underwriters Adjusting, 
offered the tribute for Mr. McNulty who 
represented that company at Muncie. 

Retiring Most Loyal Gander, J. W. 


Besterman, Employers Fire, presided 
and installed the new officers. A. W. 
Schmadeke, Atlas, deputy most loyal 


grand gander, presented Mr. Besterman 
with the past most loyal gander pin. 
Ganders Hull and Payne were elected 
delegates to the grand nest meeting. 

The Indiana pond has had a good year 
under Gander Besterman’s leadership 
and is in a thriving condition. 

At the meeting of the Indiana Field 
Men’s Relief Association Homer G. 
Meek, London Assurance, and Jesse E. 
Miller, Ohio Farmers, were reelected 
trustees. Ross A. Moore, Loyalty 
Group, is president. 





C. C. Hannah, vice-president Fire- 
man’s Fund, has been named co-chair- 
man of the establishment division of 
the San Francisco community chest. 








Furnishes Mass of 
Records as Chicago 
Hearings Plod On 


A picture of the operations of the 
Western Actuarial Bureau and its rela- 
tions with state audit and inspection 
bureaus and with the Subscribers Actu- 
arial Committee is being drawn in Chi- 





R. D. HOBBS 


cago by Attorney-general McKittrick 
of Missouri in his long questioning of 
R. D. Hobbs, actuarial bureau manager. 

Mr. Hobbs has been on the stand for 
a number of days in the Missouri ouster 
suit hearings and is scheduled to con- 
tinue there until July 4. The attorney- 
general plans then to bring back to the 
stand H. A. Clark, vice-president Fire- 
men’s. E. A. Henne, vice-president 
America Fore, is expected to follow Mr. 
Clark. The attorney-general has not 
indicated whom he will call after that. 

One of the features of the hearing has 
been the way in which Mr. Hobbs lays 

(CONTINUED ON PAGE 12) 








THIS WEEK IN INSURANCE 





George H. Bell retires as western 
general manager of the National Fire 
group and is succeeded by L. Ross Hana- 
walt and Edwin H. Forkel as managers. 

Page 3 

Program is announced for Blue Goose 

grand nest convention, Page 3 


H. E. Johnson, Jr. of Chicago, special 
agent of the Aetna Fire, has been elected 
president of the Illinois Fire Under- 
writers Association, Page 3 


The Special Libraries Association holds 
its convention in Hartford. Page 9 


Companies are taken severely to task 
by President Payne Midyette of National 
Association of Insurance Agents for 
allegedly supporting principles of war 
department rating plan for application 
to business generally. Page 21 


J. M. Waller at S. E. U. A. meeting 
makes a strong appeal for exercise of 
self government in the insurance busi- 
ness. Page 8 


Executive orders that have been is- 
sued subsequent to the President’s proc- 
lamation of June 14 increasing the 
schedule of countries whose currencies 
are blocked have a number of insurance 
applications. Page 6 


Tennessee agents are in session at 
Nashville. Page 5 
National Association of Insurance 


Women at annual meeting in Nashville 
adopts educational program in coopera- 
tion with National Association of Insur- 


ance Agents, reelects Mrs. Elsie B. 
Mayer, Denver, as president. Page 5 
Four different field organizations, 


three from Wisconsin and one from Illi- 
nois hold their annual gatherings at 
Green Lake, Wis. Page 4 


S. R. Woodall reelected president of 
Kentucky Association of Insurance 
Agents at annual meeting in Louisville. 

Page 5 

Program is announced for the annual 
meeting of the West Virginia Associa- 
tion of Insurance Agents. Page 31 


Steps to cover bombardment and war 
risk in U. S. and avoid possibility of 
compulsory cover as in Britain, urged 
by Florida Association of Insurance 
Agents at Jacksonville convention; Pres- 
ident Hunter Brown and entire staff re- 
elected. Page 3 


National Accident & Health Associa- 
tion adopts new name and constitution 
at annual parley in Los Angeles. 

Page 19 

Wage-deduction plan widens auto lia- 
bility market among newly-affluent de- 
fense workers. Page 20 


End of stock-mutual feud predicted 
by Superintendent Pink of New York. 
Page 20 
Rivalry spurs pace of drive to cash in 
on New York safety-responsibility law. 
Page 21 
Producers submit three-point program 
at conference in New York on graded 
expense and commission question. 
Page 21 
J. Stewart Pearce, prominent local 
agent of Tulsa, is joining Massachusetts 
Bonding as resident vice-president in 
Chicago. Page 21 
Implications of the war department’s 
cost-plus plan are analyzed a‘ Indemnity 
of North America meeting for,agents. 
Page 19 
Lots of detail but very little that is 
sensational develops in the Missouri 
hearings in Chicago. Page 4 


Groups Gather af 
Blue Goose Shrine 


Green Lake Gathering 
Embraces Four Units— 
Girard Heads W. F. U. A. 


WISCONSIN FIRE UNDERWRITERS 
ASSOCIATION 


President—H. J. Girard, Providence- 
Washington. 

Vice-president—C. E. Dox, London 
& Lancashire. 

Secretary-Treasurer—T. L. Mulcahy, 
National. 

New members of executive commit- 
tee—W. W. Ferguson, Queen; W. A. 
Taylor, Yorkshire, and G. C. Peacock, 
Agricultural. 


WISCONSIN INSURANCE CLUB 


President—H. W. Bailey, Dubuque 
F. & M. 

Vice-president—Roy V. Haser, Ohio 
Farmers. 

Secretary-Treasurer—I. E. Frey, Fire- 
men’s, 


ILLINOIS FIELD CLUB 
President—M. B. Olsen, Northwest- 


ern National. 
Vice-president—F. E. Handley, Du- 
buque F. & M. 
Secretary-treasurer—L. E. Whaling, 
Firemen’s. 
WISCONSIN BLUE GOOSE 


Most Loyal Gander — Eli 
Home. 

Supervisor—W. H. Berry, Continen- 
tal. 

Custodian—W. L. Phelps, Fire Insur- 
ance Rating Bureau. 

Guardian—T. L. Mulcahy, National. 

Keeper—O. C. Heiam, Western Ad- 
justment. 

Wielder—E. C. Hauser, North Brit- 
ish. 

Delegates to Grand Nest Meeting, 
Eli Shupe and E, C. Hauser. 


Shupe, 


By HOWARD J. BURRIDGE 


Field men of Wisconsin gathered at 
Green Lake last week for the annual 
meetings of the Wisconsin Fire Under- 
writers Association, Wisconsin Blue 
Goose, and Wisconsin and Illinois Bu- 
reau field clubs. Green Lake is the his- 
toric birthplace of the Blue Goose, and 
as such is enshrined in the hearts of 
fire insurance men country wide. For 
some time it has been the custom of the 
W. U. A. and Bureau field men of Wis- 
consin to hold the annual meetings of 
their organizations at the same time and 
place, and in recent years the Illinois 
Field Club has added its membership to 
the turnout. The spirit of the field men 
of Wisconsin is especially harmonious, 
with the result that the annual meetings 
of its field organizations are pleasant, 
well attended, and of the “one big happy 
family” type. 


James Steps Aside 


G. C. Peacock, Agricultural, presided 
as president over the sessions of the 
Wisconsin Fire Underwriters Associa- 
tion at the first of which M. W. Mays, 
director of the Business Development 
Office, was the featured speaker. Vari- 
ous committee reports were presented 
and discussed. In his presidential ad- 
dress Mr. Peacock particularly urged 
the continuance of a strong public rela- 
tions committee, and a_ strengthened 
agency balance rule. 

C. R. James, Aetna Fire, who served 
the association during the past year as 
vice-president, and who would ordinar- 


(CONTINUED ON PAGE 12) 
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Big Lenders Seek 
HOLC-Type Setup 
for Fire Coverage 


One Life Company Has 
Already Worked Out 
Similar Plan 


NEW YORK—Approval by the New 
York attorney-general of the Home 
Owners Loan Corporation’s special al- 
lowance on its fire policies in return for 
servicing properties in which the HOLC 
has an insurance interest has provoked 
great interest among other large-scale 
mortgagees, particularly life companies. 
In fact, one life company has already 
worked up an arrangement similar to 
the HOLC plan. If the discount is 
available to the HOLC there appears to 
be no basis on which fire companies 
could deny the same arrangement to 
other mortgagees performing the same 
specified scale of services. 


Property Values Tremendous 


The value of properties potentially 
eligible to the plan is tremendous. The 
total value of mortgages held by life 
companies alone at the end of 1940 
amounted to $5,343,000,000. Since life 
companies usually do not lend beyond 
two-thirds of valuation, except in the 
case of FHA-insured mortgages, the in- 
surable values of the properties repre- 
sented by these mortgages would run 
considerably higher, even after deduct- 
ing whatever portion of the value might 
be estimated as arising solely from the 
value of the land. In this connection it 
is significant that of the total mortgages 
held by life companies less than a bil- 
lion were on farms, other mortgages ac- 
counting for $4,542,000,000. The ratio of 
values which might be destroyed by fire, 
as against the value of the land itself, 
would of course be much higher on ur- 
ban mortgages than on farm properties. 


Total Loans $20,000,000,000 


It is estimated that the total of insti- 
tutional mortgage loans, including those 
held by federal agencies, in the United 
States is in the neighborhood of $20,- 
000,000,000. It would, of course, be in- 
accurate to say that all the properties 
represented by this figure are poten- 
tially eligible to the HOLC type of in- 
surance setup, since many institutions 
are not large enough or do not hold 
properties of sufficient aggregate value 
so that the HOLC system could be ap- 


~ 


plied. 
Moreover, not all properties held by 
institutions which might adopt an 


HOLC-type setup would be insured un- 
der the arrangement if it followed the 
HOLC pattern exactly, for the latter 
includes only properties which the 
owner fails to insure on his own initi- 
ative. Yet the number of such owners 
would obviously be greatly influenced 
by the lending institution’s wishes. 


Borrowers Would Approve 


If, in order to boost its receipts from 
the service allowance, the lending insti- 
tution were to let mortgagors know 
that it would just as soon handle the in- 
surance, many borrowers wauld fall in 
line in the absence of some good reason 
to the contrary. Any pressure by the 
lender would be illegal, at least in New 
York, but many mortgagors would un- 
doubtedly prefer letting the lender take 
care of the premium, adding it to their 
monthly installments, rather than hav- 
ing to pay out the full premium them- 
selves or going to the trouble of having 
it financed. 


Tennessee Agents 
Session Under Way 


Harris Gives Comprehen- 
sive Report, Zoercher 
Gives National View 


NASHVILLE—One of the big prob- 
lems today is indiscriminate appoint- 
ment of agents, W. M. Harris, presi- 
dent, told the Tennessee Association of 
Insurance Agents at its annual conven- 
tion here. 

About 250 are attending the meeting, 
to which the Nashville board, headed 
by Chas. Byron, is host. 

About 1,200 such agents are now li- 
censed by the Tennessee insurance de- 
partment which association officials 
claim should be reduced to less than 
800. 

“This is the only business in the 
world a man can go into without ex- 





W. M. HARRIS 


perience, capital, character or reputa- 
tion—all he needs is to have the inclin- 
ation, and he can almost choose his own 
company,” Mr. Harris said. Assured’s 
dollar should buy more than loss in- 


indemnity. It should buy bona fide 
agency service as well. 
Mr. Harris strongly recommended 


a complete separation of bureau and 
non-bureau casualty companies. He 
(CONTINUED ON PAGE 12) 


Insurance Women 
Reelect Mrs. Mayer 


Educational Program in 
Cooperation with Agents 
Adopted at Nashville 


NASHVILLE—The National Asso- 
ciation of Insurance Women adopted 
a unified educa- 
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tional program at 
the annual meeting 
here, attended by 
about 250 repre- 
sentatives of 
women’s clubs, in- 
cluding 100 mem- 
bers of the Nash- 
ville organization. 

Mrs. Elsie B. 
Mayer, Denver, was 
reelected president; 
Miss Sallie Hart- 
man, Fort Worth, 
was named to suc- 
ceed Miss Jean 
Smith, Los Angeles, as first vice-presi- 
dent; Miss Marie Ersch, Topeka, second 
vice-president to succeed Mrs. Anita 
Richardson, Tacoma, and Miss Mildred 
Lamert, Akron, recording secretary, re- 
placing Miss Ethel T. Brink, Tulsa. Miss 
C. Bertha Rachofsky, Denver, was re- 
tained as corresponding secretary. The 
tellers reported Miss Eva _ Cloister, 
Topeka, led Miss Berneeda Faulk, 
Wichita, for treasurer, with a recount 
necessary. 


Select St. Paul for 1942 


St. Paul was selected for the 1942 
convention over Lincoln, Neb., and 
Portland, Ore. Fort Worth and Tampa 
bid for the 1943 meetings. 

The educational policy was proposed 
by the educational committee, of which 
Mrs. Ada Doyle, Caldwell, N. J., presi- 
dent New Jersey Association of Insur- 





Mrs. E. B. Mayer 


ance Women, is chairman. It was 
adopted by the executive committee 
prior to the convention. Mrs. Doyle 


reported her committee adopted the edu- 
cational program being prepared by the 
educational committee of the National 
Association of Insurance Agents, headed 
by George W. Scott. Pledges of co- 
operation in putting on this program in 
the women’s organization were given by 
the Business Development Office, Na- 
tional Board of Fire Underwriters and 
the Insurance Institute of America. 
Office procedure and public relations 
will be stressed. 
M. W. Mays, director Business 
(CONTINUED ON PAGE 12) 
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Woodall Reelected 
as President of 
Kentucky Agents 


Cooperation in Checking 
Arson and Sabotage Major 
Theme at Louisville 


LOUISVILLE—Reliable stock insur- 
ance companies have successfully weath- 
ered all world-wide catastrophes in the 
past and are fully expected to emerge 
from the international situa- 
tion without crippling damage if proper 
precautions are taken, S. R. Woodall, 
Paducah, who was reelected president 
of the Kentucky Association of Insur- 
ance Agents at the annual convention 
here, declared in a talk. 


Other officers elected are: 
president, J. J. Hackworth, Shelbyville, 
reelected; second vice-president, N. A. 
Chrisman, Pikeville; secretary-treasurer, 


present 


First vice- 


Peyton Bethel; counselor and office 
secretary, Bertha Van Overbeke, Louis- 
ville, reelected. A new office was cre- 


ated, assistant secretary, F. W. Keisker, 
Louisville, was elected. He will devote 
the major portion of his time to mem- 
bership work. 


President Woodall’s Address 


President Woodall strongly opposed 
licensing by insurance companies of in- 
dividuals for the purpose of securing one 
or two accounts or the business of one 
firm, and suggested companies doing 
this persistently should not be supported 
or represented by members. 

He outlined plans under way for. in- 
surance men to cooperate in preventing 
arson and sabotage, a subject which 
had been discussed by Insurance Direc- 
tor Goodpaster. Agents should help 
to form safety organizations in their 
towns. Mr. Woodall urged increased 
efforts in fire prevention. C. B. Skin- 
ner, Morganfield, fire prevention chair- 
man, reported complete programs and 
clean-up campaigns in 32 towns instead 
of 20 as originally scheduled, addresses 
before 44 civic clubs, speeches to 32,000 
school children, and numerous radio 
addresses, 

Others speaking were G. H. Parker 
manager Kentucky Actuarial Bureau; 

(CONTINUED ON PAGE 24) 





NATIONAL FIRE’S WESTERN DEPARTMENT CHANGE 








GEORGE H. BELL, 
Retiring General Manager 





L. ROSS HANAWALT, 
Associate Manager 


FORKEL, 
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Blocking Order 
Has Insurance 
Ramifications 


Companies Face Various 
Requirements Under New 
Executive Orders 


J. H. Doyle, general counsel of the 
National Board, has sent a memorandum 
to members pointing out the effect upon 
insurance companies of executive order 
No. 8785 issued by the Secretary of the 
Treasury, June 14, regulating transac- 
tions in foreign exchange and foreign 
owned property which provides for the 
reporting of all foreign owned property 
and related matters. 

This order, Mr. Doyle observed, pro- 
vides in part for the reporting of all 
property subject to the jurisdiction of 
the United States on the opening of 
business June 1, 1940, and with respect 
to all property subject to the jurisdiction 
of the United States on the opening of 
business, June 14, 1941, in which any for- 
eign country or any national thereof had 
any interests of any nature whatsoever. 


Applies to All Countries 


The form for making this report is 
designated as Form TFR-300. It must 
be filed by every organization of the 
United States or which has its principal 
place of business in this country with re- 
spect to any shares of its stock, any 
debentures, notes, bonds, coupons, etc., 
in which any foreign country or any na- 
tional thereof had on either of those 
dates any interest of any nature what- 
soever. This applies to all foreign coun- 
tries regardless of whether friendly or 
unfriendly as those terms are in general 
use. 

Mr. Doyle states that the form is very 
complete and fully explanatory and the 
Federal Reserve Bank will have person- 
nel available to assist in answering the 
questions. 

Treasury license must also be obtained 
for loss payments to alien interests. In 
the North Jersey waterfront fire, one of 
the assured was an alien and the insur- 
ance company was advised that the 
claimant would have to secure a certifi- 
cate from the government in order to re- 
ceive the loss payment. 


Order of June 14 


The regulations to which the National 
Board communication refers is one of a 
number of regulations under executive 
order No. 8389, as amended, relating to 
transactions in foreign exchange and 
foreign owned property, the reporting of 
all foreign owned property and related 
matters. That was the executive order 
of June 14. 

The executive order of June 14 added 
16 countries to the schedule ‘of those 
subject to blocking of funds. Subse- 
quently Sweden and Switzerland were 
placed in a special category and the 
licensing order insofar as it applies to 
the governments and central banks of 
that country was lifted. However, it ap- 
pears that Swedish and Swiss insurance 
companies are not relieved of the obliga- 
tions under the order of June 14. 

When the order of June 14 was issued 
requiring the licensing of transactions of 
companies of nationalities specified in 
tlhe amended schedule, there was the 
greatest congestion at the federal re- 
serve banks, particularly in New York. 
The forms to be executed were detailed 
and pointed and it was difficult to get 
immediate action. All of those affected 
were eager to receive their licenses so 
that they could continue busines unin- 
terruptedly. So far as the insurance com- 
panies were concerned, there was the 
danger that if the license could not be 


obtained in time there might be a few 
days lapse during which their banks 
would not honor checks and agents 
would be disturbed. On the basis of 
preliminary information, if acceptable, the 
federal reserve issued a 14-day tempo- 
rary license. Then there was to be fur- 
ther investigation and if satisfactory the 
license would be issued for a longer 
period of time. 

One of the problems of detail involved 
is how minutely the insurance compa- 
nies must report their receipts and ex- 
penditures to the federal reserve for 
licensing purposes. It is understood that 
the féderal reserve permits the insurance 
companies to set forth their receipts in 
tabloid fashion and it may be that they 
will be permitted to lump expenditures 
into general categories but this is not 
certain. 

Under the freezing order, insurance 
companies are not permitted to remit 
claim payments to aliens who are resi- 
dents of countries on the schedule. The 
claimants who are hit by this situation 
are for the most part those that are re- 
ceiving workmen’s compensation bene- 
fits. The issuance of the June 14 sched- 
ule now means that such payments may 
no longer be made to those residing in a 
larger number of countries. 

Before the order of June 14 was is- 
sued the management here of General of 
Italy unsuccessfully endeavored to se- 


cure the release of its deposits evidently 
anticipating that a blocking order would 
be promulgated. 

While the June 14 order applies to 
several of the neutral as well as to bel- 
ligerent countries, the former have no 
substantial difficulty in securing licenses. 





J. R. Donovan, Cleveland, manager of 
the marine department for Ohio and 
northern Kentucky for Automobile of 
Hartford, was married at Rockville, 
Conn., to Helen O. Pinney. Mr. Dono- 
van was formerly located at the home 
office of the Automobile Insurance 
Company as agency manager. Before 
her marriage Mrs. Donovan was con- 
nected with the Aetna Life home office. 
She is a past president of the Aetna 
Lite Girls Club. 


Finnish Vessels Off Schedule 


NEW YORK—Finnish flag vessels 
have been added to the list of those on 
which advisory war risk rates in the 
schedule of American marine underwrit- 
ers are not quoted. This makes rates 
subject to individual consideration. No 
action had to be taken regarding ship- 
ment by Estonian, Latvian, Lithuanian 
and U. S. S. R. ships, because they are 
already excluded from application of 
quoted rates. 


North America 
Publicity Director 


PHILADELPHIA — The North 
America group has appointed as pub- 
licity director Arthur Joyce, former 
city editor of the “Philadelphia Public 
Ledger” and more recently copywriter 
on national advertising accounts of the 
Richard A. Foley Advertising Agency 
of Philadelphia. 

Mr. Joyce has had a broad experi- 
ence in daily newspaper, trade paper and 
magazine work. 

Before going with the “Philadelphia 
Public Ledger” he worked on various 
other daily papers and also served as 
correspondent for out of town papers, 
including the Baltimore “Sun” and New 
York “Journal of Commerce.” 





Fete Hobbs in Topeka 


TOPEKA—Plans are being made for 
a dinner to be given at the Jayhawk Ho- 
tel June 27 for Commissioner Hobbs of 
Kansas who was elected president of the 
National Association of Insurance Com- 
missioners. The dinner is in charge of 
the Kansas Association of Insurance 
Agents and the Kansas Fire Underwrit- 
ers Association. 





Help Prospects 


PROTECT PRODUCTION 
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CARDOX uses carbon dioxide as the extinguishing 
medium —the inert gas with remarkable fire-killing proper- 
ties that causes no damage to equipment or buildings—in a 
more effective way than ever before possible. It makes this 
gas available in virtually unlimited quantities to handle any 
hazard and it discharges the gas at below zero temperatures 
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from Fire Loss 


for greatest extinguishing effect. 


For the details on these and other points, send for the latest 
CARDOX Data File—and make it a point to suggest a thorough 
investigation of CARDOX by your prospects on your next call. 





The Non-Damaging Fire Extinguishing System 
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@ Here's a practical way of showing prospects 
and customers your genuine interest in their problems. Pass 
along the word on CARDOX, the fire extinguishing system 
that protects production, no less than buildings, from the 
delays caused by fire and after-fire clean-up. 


Is Yours the Latest 


CARDOX DATA FILE? 


@ This up-to-date compilation of 
CARDOX data includes UNDER- 
WRITERS’ LABORATORIES RE- 
PORTS in addition to a complete 
explanation of the CARDOX Sys- 
tem together with information on 
the most recent tests and demon- 
strations. 


Send for your Copy Today 





CARDOX CORPORATION -BELL BUILDING - CHICAGO. 
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Waller Warns Against Throwing 
Brickbats at Governing Bodies 





A strong appeal for the exercise of 
self government in the insurance busi- 
ness was voiced by J. M. Waller, vice- 
president of Aetna Fire, in his presiden- 
tial message at the 60th annual meeting 
of the Southeastern Underwriters Asso- 


ciation at White Sulphur Springs, 
W. Va. 
Those who are attacking the insur- 


ance business, Mr. Waller observed, 
pursue the battle tested strategy of “di- 
vide and destroy.” Although the busi- 
ness cannot perhaps prevent attacks 
from being made, it should prevent divi- 
sion in its own ranks. “We can build, 
maintain and constantly improve a 
strong defense and we can and will keep 
faith with the public we serve.” Unity 
of purpose is essential to a strong de- 
fense. Every person in the business 
should aid in the building of unity and 
confidence. 


Giving Aid to Enemy 


Those in the business who advocate 
rigid regulation by the state, even to the 
extreme of state rate making, are giving 

valuable aid to the enmy, he said, since 

such a statement is construed by the 
enemy as an admission by the business 
that it is not treating the public fairly, 
that it is not capable of self government 
and should be denied the privilege of 
conducting its own affairs. 

“Fortunately,” he said, “there are a 
number of well informed and _ broad 
gauged insurance commissioners and of- 
ficiais who recognize that we do look to 
the interests of the public and that we 
do have at least reasonably intelligent 
business leadership; otherwise we would 
not have been in existence for 60 years.” 

Another damaging manifestation of 
division from within is the hasty opin- 
ion of some committee action or of some 
established association policy. He re- 
ferred, as an example, to the recent 
problem growing out of the writing of 
the personal property floater in the 
south. The S.E.U.A. and the Inland 
Marine Underwriters Association have 
subscribed to the provisions of the na- 
tion-wide agreement. No authorized 
representative of either association had 
ever recommended modification of that 
agreement. “When certain other par- 
ties recommended modifications and 
they were met by opposition from the 
several Atlanta members of the execu- 
tive committee (of the S.E.U.A.) 
charged with the duty of upholding a 
set policy of the association, the word 
was circulated that these committee 
members were using their positions to 
protect their respective selfish interests. 
Nothing has been further from the 
truth.” 


Hits Uninformed Critics 


Those who made such charges, he 
said, were not disloyal nor did they de- 
sire to do anyone an injury; they were 
carried away by their eagerness to ac- 
complish an end and did not inform 
themselves of the obligations of their 
companies. The point is that any state- 
ment or act which can be interpreted 
as indicating a lack of confidence in the 
le adership of governing committees of 
the association is the equivalent of giv- 
ing direct aid to the enemy. 

“During these days of uncertainty as 
to the world situation, keen competition, 
the downward trend of rates and up- 
ward swing of expenses, everyone of us 
is feeling the strain which makes for a 
short temper and acute sensibility. To 
accomplish a certain result, one is likely 
to recommend some change in a rule, 
form, rate or practice to supply his par- 
ticular need of the moment and in all 
sincerity demand immediate action. 
When the request is declined or action 
is delayed pending a well considered 
exploration of the subject, the individ- 
ual too frequently says or writes that 
which, in a calmer moment, would 


never come to mind.” 
The lack of business confidence in 





each other, he declared, is the weakest 
link in the S.E.U.A. and similar organi- 
zations. This is not brought about 
maliciously but by repetition of un- 
founded rumor. As a matter of fact, at 
least 90 percent of the rumors of un- 
ethical practices have no foundation. 


Secretary Wheeler Reports 


Secretary Lloyd T. Wheeler of 
S.E.U.A., in his report, gave an impres- 
sive insight into the service that the as- 
sociation is rendering in connection 
with the national defense program. The 
association has had to expand its ac- 
tivities and the staff is performing its 
full duty in relation to the national de- 
fense with loyalty of purpose and intel- 
ligence. 

H. N. Pye, chief engineer, also re- 
ported on the part that the S.E.U.A. 
is playing in national defense. There 
was an increased demand for services of 
the engineering department and at the 
same time the personnel available for 
ordinary activities was reduced. In ad- 
dition to industrial expansion with its 
inspection demands, the S.E.U.A. engi- 
neering services were made available to 
the government. The large amount of 
construction work for military purposes 
in the southeast created a need for fire 
protection engineering. About half the 
men in the engineering department are 
reserve officers or single men subject 
to draft. There are 62 engineers on 
the staff and eight of them are on leave 
for military duty. 

There has been an increase in the 
number of original inspections of newly 
protected towns and the number of re- 
ports published on protected towns has 
increased by about 15 percent over the 
previous year. 


Growth of Extended Cover 


There was a report on the growth 
and the use of extended cover. Net pre- 
miums on the form in 1940 were $2,- 


084,845, compared with $1,414,596 the 
previous year. The total was $1,017,054 
in 1938. The 1940 volume was divided 


$1,434,152 on dwellings and $650,693 on 
other risks. 

The state rating bureaus under the 
S.E.U.A. published 170 city and town 
tariffs, dwelling and mercantile. Rate 
slips on dwellings and mercantile to- 
taled 26,154 sets. In the last five years 
the bureaus have cleared a total of 8,- 
933,430 fire and windstorm daily reports. 

The sprinklered risk section under L. 
L. Hunnicutt performed an increased 
amount of work and wider activities 
marked the year for the unsprinklered 
risk section, public utility section and 
electrical section. 

Report of J. H. Hines 


It was expected that J. H. Hines, 
Crum & Forster, as chairman of the 
public relations committee, might report 
the outcome of the conversations with 
representatives of the Southern Agents 
Conference, but instead he merely stated 
that the subject is still under review 
and no conclusions had been arrived at. 

Milton Dargan, as chairman of the 
Cotton Insurance Association, submitted 
the annual report of o¢ body. 

The election of L. P. Jervey, as presi- 
dent of the S.E.U.A. "ie the new year, 
was taken as a matter of course, when 
it became known that R. P. Barbour, 
United States manager of Northern of 
London, in accepting the vice-presi- 
dency in 1940, stated clearly that he 
could not accept the presidency this 
year were it offered to him. Mr. Bar- 
bour is the new president of the Na- 
tional Board. 

Mr. Jervey, southern manager of 
America Fore, is probably the youngest 
man ever to have held the S.E.U.A. 
presidency. 


The Charles V. Webb Agency of Mor- 
rilton, Ark., has been moved to 105 
South Moost street. 








“FIRE can make you 
pay Rent” 


declares the headline of the 
Alliance national advertisement 
for June. A blazing home, shown 
in the illustration, suggests to the 
reader that he too might be 
forced to leave his home because 
of fire or some other disaster. He's 
reminded of how expensive it 
might be in such an emergency 
to rent temporary quarters. 


The Alliance message then in- 
forms the reader that he can 
obtain protection at low cost 
with Rental Value Insurance, and 
recommends that he 


“Ask the Alliance Agent’’ 





THE 
ALLIANCE INSURANCE CoO. 
of PHILADELPHIA 


1600 Arch Street Philadelphia 


Complete nation-wide insurance facilities 
for Agents and Brokers 
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Librarians Hold 
Hartford Convention 


Insurance Group Gets 
Chance to Visit 
Companies, Hear Officials 


The 50 members of the insurance 
group were in the limelight at the con- 
vention of the Special Libraries Asso- 
ciation, because of the location of the 
meeting in Hartford. It was a wonder- 
ful opportunity for the insurance libra- 
rians, because they could visit the li- 
braries of Connecticut General Life, 
Phoenix Mutual Life, Travelers and 
Aetna Life. In addition to this the 
proximity of the home offices afforded 
them a wealth of speakers. 

New officers elected by the group 
were: Chairman, Mariana Thurber, li- 
brarian Employers Mutual Liability, 
Wausau, Wis.; vice-chairman, Mrs. 
Evalyn Andrews, librarian Chicago 
Board of Underwriters, and secretary, 
Avis Bryson, librarian Fire Underwrit- 
ers Association of the Pacific. The next 
convention will be held in Los Angeles. 

The program of the insurance section 
was liberally sprinkled with discussion 
conferences at which the role of the in- 
surance librarian in national defense was 
continually brought to the fore. The 
conclusion seemed to be that in aiding 
insurance technicians and officials with 
the questions from defense arising, the 
insurance librarian can be of infinite 
service. There will be a good deal of 
digging back through treatises of pre- 
depression days to review the problems 
created by overworked labor and ma- 
chinery. There will be dozens of new 
problems arising, especially in connec- 
tion with military establishments which 
National Board engineers and others 
engaged in war department safety work. 
will need library service in solving. The 


problems will also call for the addition 
of many new volumes to the insurance 
libraries and it is up to the librarian to 
determine and meet this need. 

Terence F. Cunneen, executive as- 
sistant for insurance of the U. S. Cham- 
ber of Commerce, outlined the program 
of the chamber’s insurance department. 
This he divided into three phases, legis- 
lation, conservation and insurance edu- 
cation. 


Can Publicize Insurance 


Insurance librarians are _ especially 
equipped to teach the people that the 
interest of insurance companies and the 
community is identical, J. T. Malone, 
assistant secretary southern department 
of Travelers Fire, declared. We should 
all feel it a civic duty to inculcate in the 
mind of the public the aims and pur- 
poses of fire insurance organizations 
and acquaint them with the fine job we 
are doing in connection with national 
defense, he said. 


Don't Fear Increase in Load 
NEW YORK—In line with President 


Roosevelt's request that congress waive 
some ship inspection laws so that the 
legal load of oil tankers may be in- 
creased, marine underwriters do not be- 
lieve that the additional depth would 
imperil a ship because the load line at 
present is well out of the danger zone. 
Also, they contend the American Ship- 
ping Bureau would keep in mind proper 
safeguards before this could be done. 

There has been talk of doing this for 
some weeks, the purpose being to relieve 
a threatened shortage of oil and gaso- 
line on the Atlantic seaboard. If au- 
thority is vested in the secretary of 
commerce to modify current restrictions, 
marine underwriters say that they will 
be willing to cooperate within the proper 
limits of safety. They feel that changes 
would not be drastic enough to send 
unsafe ships to sea, because besides the 
ships there would be the crews to con- 
sider. 

The president also hinted at the pos- 


New England Men 
Hold Annual Rally 


Deal Vigorously 
with Current 
Problems 


GROTON, CONN,.—The New Eng- 
land Associations of Insurance Agents is 
holding one of its outstanding meetings 
here. A notable list of speakers are treat- 
ing a wide variety of topics. 

Proper selling of coverage and the 
sale of adequate protection by the agent 
will do more than anything else to 
prevent misunderstandings arising be- 
tween claim departments and agents and 
assured, said W. C. Jainsen, vice-presi- 
dent Hartford Accident. Don’t tell an 
assured he has coverage when he hasn’t, 
and don’t sell him $500 of collision and 
leave him wide open to a $15,000 judg- 
ment, Mr. Jainsen advised. 

Agents should understand non-waiver 
agreements and help assured understand 
it, Mr. Jainsen suggested. Where doubt 
exists as to coverage the company wants 
to execute a separate agreement with 
assured which permits the company to 
investigate or defend a suit without 
waiving its rights to rely upon the pro- 
visions of the policy. Assured waives 
none of its rights, but simply allows the 
company to handle the claim until such 
time as the true facts and obligations 
arising from them can be determined. 

Agents should not shy away from the 
name “declaratory judgment,” Mr. Jain- 


sibility of reducing the number of ex- 
perienced seamen on merchant ships, 
but here underwriters feel he will hit a 
legal snag. Labor probably would balk 
at this order and there would be a tie-up 
causing the stoppage of all shipments. 


9 


sen said. No one is obtaining a judg- 
ment against assured or company. One 
of the few legal short cuts, it is simply 
a method of applying to the courts for 
an opinion as to the rights of the com- 
pany, assured, and claimant under the 
terms of the contract. 

In his talk on U. & QO. coverage, 
Clarke Smith, assistant manager broker- 
age department Royal-Liverpool, em- 
phasized that agents should solicit the 
line from present customers. They are 
his best prospects and they also are 
his competitors’ best prospects. 

Stock companies could well afford to 
make more liberal use of the guaranteed 
amount clause, in lieu of the coinsur- 
ance clause, H. W. Hatch, chairman of 
the New England advisory board, told 
the New England group. If the guar- 
anteed amount clause were used intelli- 
gently, Mr. Hatch doubts if underwrit- 
ing experience would be affected ap- 
preciably. The marked variation be- 
tween market values and replacement 
values less depreciation and/or obsol- 
escence would make this substitution 
most acceptable to the insurance public. 

Mr. Hatch believes the overlapping 
coverages of residence all-in-one cas- 
ualty insurance and the extended 
coverage No. 4 of the fire companies 
should be corrected. 

A more general use of renewal by 
certificates on many forms of insurance 
was suggested by Mr. Hatch in order 
to reduce agency and company expense. 
Mr. Hatch suggested that the fire insur- 
ance term rule be modified so as to 
permit and encourage 3- or 5-year 
policies. 

Objection of companies to the 5-year 
policy is to the increased unearned pre- 
mium reserve which would have to be 
set up in the company statement. This 
is not a strong objection, he said, be- 
cause it would be several years before 
any large part of the company’s pre- 
mium reserve would have to be carried 
on a five year basis. Either term would 
result in agency and company operating 
economy. 
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NEWS OF FIELD MEN 





Minnesota Field Men 
Gather at Gull Lake 


Minnesota field men headed for Pine 
Beach hotel, on Gull lake, near Brain- 
erd, this week for their annual two day 
outing. Participating will be members 
of the Blue Goose, the Minnesota Un- 
derwriters Association and the Minne- 
sota Fire Prevention association. 

On Wednesday the Minnesota Under- 
writers Association held its annual 
meeting with A. B. Jackson, assistant 
to the president St. Paul F. & M., as 
speaker. The annual meeting of "the 
Minnesota Fire Prevention Association 
is scheduled for Thursday with Richard 
E. Vernor, Western Actuarial Bureau, 
Chicago, as speaker. Thursday evening 
will be the annual summer banquet ot 
the Blue Goose with Commissioner 
Johnson as speaker. 


Ohio Blue Goose, Field Men 
to Meet in Columbus 


Members of the Ohio-Fire Under- 
writers Association and Ohio Blue 
Goose, with their wives, are arranging 
for their annual summer meeting in Co- 
lumbus, July 8-9. In the forenoon both 
days the field club will hold business 
sessions. Headquarters will be _ the 
Deshler Wallick hotel. 

Tuesday afternoon and evening, the 
Blue Goose will have charge of enter- 
tainment features which will take place 
at the Scioto Country Club. A _ golf 
tournament, with prizes, will be held for 
the field men and guests, and ladies will 
play bridge. A cocktail hour will pre- 








R. F. F.C. British 
Deal Is Watched 


According to newspaper reports con- 
ferences are now being held in Wash- 
ington between representatives of the 

3ritish government and the Reconstruc- 
tion Finance C orporation on the project 
of an R.F.C. loan collateralized by the 

sritish direct investments in the United 
States and part of Britain’s unsold 
marketable securities. The British 
would use the loan to pay for war ma- 
terials delivered before the lend-lease 
program went into effect. 

Whether such a program would in- 
volve hypothecating control of British 
insurance interests in this country is 
not made clear. 

The New York “Herald-Tribune” 
Wednesday suggests that under the 
proposed loan plan the British insurers 
operating in this country would likely 
continue under present management, 
whereas in the event of sale to Ameri- 
can individuals or corporations, the 
value of agency plants would be ques- 
tionable. 


Casualty Athletes Trixzmph 

More than 1200 staff members repre- 
senting both the fire and casualty com- 
panies of the Royal-L iverpool groups at- 
tended the annual outing at Playland, 
Rye, N. Y. Ideal weather prevailed. An 
orchestra nrovided music for dancing on 
the boat, “State of Delaware,” which had 
been chartered. The soft ball team, rep- 
resenting the casualty companies, were 
victors over the fire and marine divi- 
sions, and trophies will be awarded to 
them. 


State Cover May Be Lapsed 
LITTLE ROCK—Fire and tornado 
insurance totaling $500,000 on the state 
capitol and its power house will lapse 
July 1 and there are no funds in the sec- 
retary of state’s budget to renew the 
contract. Governor Adkins struck out an 
item of $2,300 for this purpose in an 
appropriation bill before he signed the 
measure, the sum being the premium for 
the next biennium. The insurance is di- 
vided between 12 or more companies. 


cede a dinner, and later there will be 
dancing. 

Vernon E. Vining will speak Tuesday 
morning on “Dirt Selling.’ He is mer- 
chandising manager of Proctor Elec- 
tric Co., Philadelphia. At the Wednes- 
day morning business session company 
managers are expected to have mes- 
sages for the field men. 

Previous summer meetings have usu- 
ally been held at a lake resort, but the 
home city location, with both organiza- 
tions participating, is expected to bring 
out a good attendance. 





Michigan Blue Goose at 
Port Huron Rice Fields 
PORT HURON, MICH—The 


Michigan Blue Goose held its 35th an- 
nual meeting Wednesday of this week, 
it arranging its ceremonies in conjunc- 
tion with the meetings of the Michigan 
ire Underwriters Association, Michi- 
gan Fire Prevention Association the 
Michigan Field Club and Ohio Field 
Club. T. M. Nyholm, National Fire, 
gave the introductory speech at the 


Insurance Commis- 
sioner Berry gave greetings. W. T. 
3enallack, Michigan Fire & Marine, 
wielder, made the presentation. The 
past most loyal ganders of the Michi- 
gan pond still living are as follows: 
W. T. Benallack, A. F. Powrie, E. G. 
O’Brien, Stuart Morgan, O. D. Wiche, 
H. M. Carmichael, H. E. Brown, Geo. 
A. Minskey, R. D. Safford, Fred A. Sul- 
livan, R. E. Vernor, D. R. Simmons, 
C. A. Dafoe, R. R. Dillon, Ed. R. 
Chaufty, John -" Bell, J. J. Hubbell, 
Ray N. Menzies, W. H. Gabriel, C. B. 
Burr, Floyd W. Clark Geo. H. Harri- 
son, E. C. Saulcy, Glenn R. Edleman. 


Mathewes Elected MLL.G. 
of Alabama Blue Goose 


The Alabama Blue Goose élected E. 
H. Mathewes, Jr., North America, most 
loyal gander to succeed Claude Boykin, 
Bankers Fire & Marine, Birmingham, 
at the annual meeting in Birmingham. 
Other officers are: D. S. Overton, spe- 
cial agent Johnson- Overton, Birming- 
ham, supervisor; H. H. Sands, Mont- 


was honk master. 


gomery, Royal-:L ser agg? group, 
custodian; P. W. Smith, National Fire, 
guardian; H. A. Howell, American, 
keeper, and W. W.. Branch, Great 


American, wielder. 


grand gander, and George Edmondson, 
Tampa, deputy grand gander, were 
guests. Festivities included golf, bowl- 
ing, dinner and a dance. 





Thomas Appointed in Oklahoma 


Bales R. Thomas, formerly of To- 
peka, Kan., has been named Oklahoma 
state agent for the Milwaukee Mechan- 
ics, Concordia Fire, National Ben 
Franklin, Metropolitan Casualty and 
Commercial Casualty of the Firemen’s 
group. He succeeds Don F. Wright, 
who retains the state agency for the 
Girard Fire & Marine, Pittsburgh Un- 
derwriters, Metropolitan Casualty and 
Commercial Casualty. 





Kilgore Joins Realty Company 
John Kilgore, who has been special 
agent for the Yorkshire Fire in south- 
ern California, has resigned to join the 
Carr Realty Co., San Pedro, Cal. 





Kinnett Named Virginia Wielder 


RICHMOND-J. C. Kinnett, associ- 
ate manager B. P. Carter general 
agency in Richmond, has been _ap- 
pointed wielder of the Virginia Blue 
Goose. At the annual meeting it was 
decided to make this an appointive 








banquet. Stuart Morgan, Agricultural, B. S. McKeel, New York, most loyal office. Mr. Kinnett was affiliated with 
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the Georgia pond in Atlanta and the 
Texas pond at Dallas before coming to 
Richmond. 


A. R. Granberg Now Big Toad 


The West Texas puddle of the Blue 
Goose at a meeting in Lubbock elected: 
A. R. Granberg, Springfield group, big 
toad; John Downs, Commercial Union, 
pollywog; R. M. Tweed, Royal-Liver- 
pool, croaker, and Jim Miazza, Fire 
Companies Adjustment Bureau, bouncer. 





Herrin Named in Louisiana 


Horace Herrin, has resigned as chief 
rate clerk for the Louisiana Rating & 
Fire Prevention Bureau to become state 
agent in Louisiana for the Buffalo. The 
appointment was made by President S. 
R. Kennedy who was recently in New 
Orleans. Mr. Herrin succeeds the late 
E. A. Chavanne. 


Avery Named in Oklahoma 


C. H. Avery has been appointed Ala- 
bama special agent for New York Un- 
derwriters with headquarters in Bir- 
mingham, succeeding R. S. Greer who 


recently went to Florida as_ special 
agent for E. N. O’Bierne of Atlanta, 
southern manager of the Automobile. 


Mr. Avery was special agent in Missis- 
sippi for Holland & Gates, Jackson, 
Miss., manager American group. 


Stewart with N. B. & M. in Kansas 


W. E. Stewart has been appointed 
special agent to assist State Agent H. 
L. Knisely in supervising the Kansas 
field for North British & Mercantile. 
He will occupy offices with Mr. Knisely, 
in the Wheeler, Kelly & Hagny Build- 
ing, Wichita. Mr. Stewart has had 12 
years experience in the business, serv- 
ing both in office and field, all in the 
mid-western area. His last connection 
was with Kansas City F. & M. 


Jamieson with Merchants of N. Y. 


NEW YORK-J. C. Jamieson has 
been appointed state agent in New Jer- 
sey and a section of eastern Pennsyl- 
vania for Merchants Fire of New York. 
He entered the insurance field following 
graduation from Syracuse University 
in 1930. His first connection was as 
special agent for Excelsior of Syracuse. 
He went with National Liberty as New 
Jersey special agent in 1935. 


Seattle Greets Reynolds 


Over 70 members of Seattle Blue 
Goose turned out at a luncheon Mon- 
day to greet H. A. Reynolds of San 
Francisco, grand custodian, who is on a 
tour of northwest ponds. He spoke of 
Blue Goose national affairs. Mr. Rey- 
nolds will visit Washington pond at 
Spokane, and Idaho-Utah pond before 
returning to San Francisco. He is as- 
sociated with the Home of New York's 
Pacific Coast department. 


Schedule Pacific Northwest Parley 


PORTLAND, ORE.—The semi-an- 
nual meeting of Special Agents Asso- 
ciation of Pacific Northwest will be 
held at Alderwood Country Club here 
on July 11. 


Contribute to Ambulance Fund 


H. C. Baillie, wielder Ontario Blue 
Goose, reports that the provinces have 
contributed as fqllows for an ambulance 
for overseas duty: Quebec, $800; On- 
tario, $851; Manitoba, $336; Alberta, 
$50, and British Columbia, $305. 


Campbell with National 
X. R. Campbell has been appointed 


special agent for the National Fire of 
Hartford, at Oklahoma City. 





The Kansas Blue Goose will discon- 
tinue luncheon meetings in Topeka dur- 
ing July and August. 








Buffalo has declared a regular divi- 
dend of $3 per share, payable June 30, 
to stock of record June 24. 


Yorkshire Shows 
Gains Despite War 


Despite the German occupation of 
continental countries where substantial 
business was held and unfavorable war- 
time conditions in Britain, Lord Middle- 
ton, chairman of the Yorkshire, was 
able to report an increase in premium 
income and assets in 1940 at the annual 
company meeting in York, Eng. “We 
are confident,’ Lord Middleton said, 
“that with the return of peace, the valu- 
able and cordial relations with the con- 
tinental countries will be resumed, and 
that much of the business now lost will 
be recovered. The company has with- 
stood the many burdens arising from 
the war successfully.” 

The chairman reported that in fire 
business the loss of income from enemy 
occupied countries was very largely 
made good by an increase of business 
in Britain and the United States. A 
loss ratio of 51.80 percent against the 
44.34 percent ratio of the previous year 
was accounted for by the heavier losses 
generally experienced in the British 
Isles and the United States. Commis- 
sions and expenses of management 
were lower for the year and the com- 
pany felt it desirable to set up an addi- 


tional reserve to cover the ultimate pos- 
sibility of having to meet claims on 
business in occupied countries. 

In the so-called accident, third party 
liability lines, Lord Middleton reported 
a reduction of premium income, due 
partly to the laying up of automobiles 
in Britain, but in a greater part to the 
loss of business in occupied territory. 
A substantial reduction in the amount 
of claims was reported and commissions 
and expenses of management were also 
less than in the previous year. As in 
the fire accounts, additional reserves for 
war contingencies were set up. The 
underwriting profit was somewhat 
greater than that in 1939. 

Marine premium accounts for York- 
shire showed about a 40 percent in- 
crease over 1939, due largely to war risk 
insurance but also to higher rates. Com- 
mission and expenses, while being actu- 
ally higher, Lord Middleton pointed 
out, represented a reduced ratio as 
against 1939. 

He reported a substantial increase in 
holdings of British government securi- 
ties, following the decision of the board 
to contribute as fully as possible toward 
the needs of the government. Further 
substantial sums have been invested in 
war loans. 

In closing his summary, Lord Middle- 
ton paid special tribute to executives, 

















No Insurance Tax in 
General Revenue Bill 


WASHINGTON, D. C.—It is 
now generally understood there 
will be no special tax on insurance 
companies in the general revenue 
bill that will soon be before Con- 
gress. However, it would not be 
surprising to see an insurance tax 
measure appear in the autumn as 
a special bill. In fact the wind is 
in that direction, 





staff and agents and those from the 
company, in the military or civil de- 
fense services. “I would express 
the hope,” he said, “that our next meet- 
ing will be under happier circum- 
stances.” 


also 


McLaughlin Sioux Falls Head 
SIOUX FALLS, S. D.—The local Blue 
Goose luncheon club held its final meet- 
ing until next fall with about 14 mem- 
bers attending. C. E. McLaughlin, man- 
ager of the Fire Underwriters Inspec- 
tion Bureau in Sioux Falls, was elected 
president and L. G. Spies, state agent 
North America, will act as secretary. 














SEEING 


Nothing pleases an assured any more than to be able to 
see at a glance just how well he is insured. And noth- 
ing gives him this satisfaction any better than The Em- 
ployers’ Group Analysis Plan. This plan digs right in— 
makes accurate findings on his coverages and needs — 
and presents all the data in a handy, visual-index type 
personal portfolio. 


Just read one copy of our monthly magazine “The Pio- 
neer” and you'll get the gist of this plan’s selling effec- 
tiveness. You can have a copy free by writing to The 
Employers’ Group Publicity Dept., 110 Milk St., Boston. 
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Wisconsin Field 
Groups Gather 


(CONTINUED FROM PAGE 4) 


ily have been advanced to the presi- 
dency asked that his name be with- 
drawn because of ill heaith, but his as- 
sociates elected him honorary and in- 
active president. W. H. Berry, Conti- 
nental, was chairman of the arrange- 
ments committee. He did an outstand- 
ing job. There was a golf tournament 
which was won by G. W. Zahn, Ameri- 
can. Charles P. Hall, Standard of New 

Jersey, won the horse shoe pitching 
contest. The softball game ended in 
a nine to nine tie. Mr. Hall and E. S. 
Willman, Commercial Union, were the 
team captains. For the ladies there was 
a boat ride and bridge party. At the 
dinner dance Sylvia and Ferne, young 
daughters of Helen D. Chapman, Mill- 
ers National, entertained with songs and 
tap dancing. At a joint session R. B. 
Ebert, secretary Milwaukee Board, ex- 
hibited and commented on_ colored 
movies of the Tacoma bridge disaster. 

H. W. Bailey, Dubuque F. & M., 
wielded the presidential gavel at the 
sessions of the Wisconsin Field Club. 
At the first meeting an inspirational ad- 
dress was given by Howard J. Burridge 
of Tue Nationa, UNDERWRITER. Mr. 
Bailey and his fellow officers were re- 
elected for a second term. 

Lloyd Eppler, Springfield, Ill, Fire- 
men’s group, occupied the presidential 
chair for the Illinois Field Club. At 
both the Wisconsin and Illinois Bureau 
club meetings the plan of holding re- 
gional meetings of all Bureau field clubs 
east of the Mississippi in one group and 
west of the Mississippi in another was 
discussed. This used to be the arrange- 
ment a number of years ago. The east- 
ern gathering was at Lake Wawasee, 
Ind. The round up for the western 
states took place at Excelsior Springs, 
Mo. Discussion disclosed that the field 
men of Illinois favored the regional 
plan and those of Wisconsin opposed it. 
Company Officials Present 
officials in attendance in- 
cluded I. H. Ramaker, assistant secre- 
tary Security of Iowa; W. R. Reilly, 
vice-president Dubuque F. & M.; R. S. 
Danforth, assistant secretary Millers 
National; L. W. Brown, vice-president 
of Firemen’s, and Fred C. Shad, man- 
ager Western Insurance Bureau. 

Impressively conducted meetings are 
traditional with the Wisconsin Blue 
Goose, and this year’s gathering was no 
exception. The smartly accoutered 
officers functioned faultlessly under the 
leadership of Most Loyal Gander E. C. 
Hauser, North British. Eleven goslings 
were admitted to membership and initi- 
ated. In Wisconsin, Blue Goose initia- 
tion really means something. Howard 
W. Bailey, Dubuque F. & M., was in 
charge of the initiation ceremony. He 
and his committee indulged in several 
new and novel routines. Grand Wielder 
R. A. Kenzel, Northern of England, 
gave the charge. 

Mr. Hauser, who retired as most 
loyal gander, was elected wielder with 
the intention that he is to occupy that 
position permanently. In his report he 
said that the Wisconsin pond now has 
a membership of 205, and Keeper T. L. 
Mulcahy in his report showed the pond 
to be in a flourishing financial condi- 
tion. W. W. Sukow, T. A. Hites,- I. E. 
Frey, H. W. Bailey, C. H. Anderson 
and G. T. Risley submitted their reports 
as committee chairmen 

I. E. Frey, Firemen’s, past most loyal 
gander, installed the new officers. O. C. 
Heiam, Western Adjustment, was 
awarded a 25 year pin. 


C. A. Gough in Ho: Hospital 

Deputy Commissioner C. A. Gough of 
New Jersey is still confined to the St. 
Francis hospital in Trenton for observa- 
tion. He entered the hospital upon re- 
turning from the commissioners conven- 
tion at Detroit. 


Company 


Tennessee Agents Rally 
Under Way in Nashville 


(CONTINUED FROM PAGE 5) 
said he had seen an agency establish a 
rate on an automobile fleet and then 
turn around and cut under his own es- 
tablished rate with a non-bureau com- 
pany. 

Work of the association’s rural agents 
committee with farm underwriting prob- 
lems has been fairly successful and will 
be continued. The extra charge for 
artificial heating in or near tobacco 
barns has been eliminated, the vacancy 
permit in the farm form has been modi- 
fied, etc. 

The association’s membership is 358, 
highest in history and an_ intensive 
membership drive in July is being 
planned, Mr. Harris said. 

Participating insurance and produc- 
tion branch offices were discussed by 
Chris Zoercher, Tell City, Ind., execu- 
tive committeeman of the National as- 
sociation. These matters are in the 





r 











CHRIS ZOERCHER 


hopper for further exploration and 
machinery is now in motion for gather- 
ing opinions and information which will 
be helpful in arriving at an intelligent 
conclusion. 

This method of arriving at and plan- 
ning a course to pursue is in the demo- 
cratic way, Mr. Zoercher asserted. 

Mr. Zoercher urged all local boards 
which has not yet completed the ques- 
tionnaire on production branch office, to 
do so at once so that a full comprehen- 
sive report can be made at the Kansas 
City convention in October. 


Companies Preparing 


Mr. Zoercher quoted a recent state- 
ment of the officers of one large com- 
pany that they had no intention of writ- 
ing participating insurance but wanted 
to be prepared to do so if and when it 
became necessary. This may be the rea- 
son, Mr. Zoercher said, that companies 
will not give up the branch office idea. 
It is admitted that the cost is greater 
but if and when the time for a partici- 
pating move is appropriate, the machin- 
ery is already set up. 

Resolutions have been filed asking for 
the adoption of a complete new sched- 
ule of dues and for a _ constitutional 
change making the retiring president 
chairman of the executive committee. 

“The first thing business wants from 
an insurance agent, counselor, broker or 
representative is honesty,’ said E. B. 
Moran, manager central division National 
Association of Credit Men Chicago, in 
addressing the Tennessee meeting. 

“The mere possession of a license does 
not necessarily mean that a person has 
the requisite qualification to survey in- 
surance hazards and provide adequate 
protection. Business will judge the in- 
surance representative by his ability and 
his achievements, just as you and I do 
a lawyer or a surgeon. 

“Too frequently business has discov- 


ered to their sorrow, financial loss, dis- 
gust and loss of confidence in their 
insurance representative, when loss has 
occurred and they have been told the 
policy does not cover the particular cir- 
cumstances. For example: (1) burglary 
and robbery, and not a policy against 
loss of money; (2) elevator and products 
liability, rather than a general liability 
contract; (3) ocean marine and railroad 
transit, instead of blanket coverage for 
all shipments; (4) fire, without supple- 
mentary coverages.” 


Hobbs Is Marathon Witness 
in Missouri Hearings 
(CONTINUED FROM PAGE 4) 


his testimony “on the line.” His state- 
ments are well considered, to the point, 
and are expressed with a considerable 
flair for the precise shade of meaning 
which he has in mind. 

On several occasions during the hear- 
ings McKittrick has made rather mys- 
terious references to “another court” 
and possible action in it, and to a con- 
sultation “with someone else” on certain 
aspects of the case. He has declined 
to elaborate on these hints. 

As McKittrick finished up with J. C. 
Harding, vice-president Springfield Fire 
& Marine, last week, Mr. Harding 
testified that the Subscribers Actuarial 
Committee has the power to make or 
offer recommendations with respect to 
— and rates, but actually its authority 

“pretty scanty.” In certain instances 
in the past situations have arisen calling 
for assumption of more authority than 
it actually has. 

After McKittrick had asserted that he 
could not proceed with any dispatch 
until a considerable quantity of records 
in Mr. Hobbs’ office were turned over 
to him, Mr. Hobbs readily agreed to 
permit the records out of his custody. 
He had previously objected to turning 
them over to the attorney-general’s office 
without checking them as they left his 
possession because they are arranged 
by subjects and if they got out of order 
it would be almost impossible to reas- 
semble them. Mr. Hobbs also is fur- 
nishing minutes of the Uniform Forms 
Committee, of which he is secretary. 
The amount of material being injected 
into the already huge record is enor- 
mous. 


Gets Picture of Business 


Considerable heat has been generated 
between Mr. Hobbs and McKittrick as 
the latter’s demands for records and 
information increased and as he has 
intensified his efforts to develop some- 
thing sensational. 

Actually very little has been elicited 
by the attorney-general except the pic- 
ture of a rather complicated setup to 
handle a complicated business. 

Mr. Hobbs testified that he operates 
the Western Actuarial Bureau as he 
sees fit, and that he is under obligation 
to no one to furnish either information 
or service. He stated that the Sub- 
scribers Actuarial Committee has no 
power to obtain information from the 
state audit bureaus. The latter’s rec- 
ords are confidential and are jealously 
guarded. A company might get infor- 
mation on its own experience, but not 


on any other company. While the 
Western Actuarial Bureau audits the 
financial accounts of inspection and 


audit bureaus, companies do not see 
these audits. 

There was quite a passage between 
witness, attorney-general and counsel on 
Mr. Hobbs’ identification of his records 
kept in connection with the Subscribers 
Actuarial Committee as “minutes” in 
the federal case and his insistence in 
the present hearings that they are 
“memoranda.” 

McKittrick was rather bewildered this 
week when another informal company 
organization, the Explosion Conference, 
was mentioned in the hearing for the 
first time. 

Due to illness of H. H. Berger and 
D. A. Murphy, company attorneys, no 
hearing was held Wednesday. 


Insurance Women’s Group 
Reelect Mrs. Mayer 


(CONTINUED FROM PAGE 5) 


velopment Office, New York, declared 
in a talk that knowledge of details pos- 
sessed by women secretaries and office 
workers makes things run smoothly in 
an insurance agency. ~ 

J. K. Shepherd, Little Rock, pre- 
sented a floral piece to the association 
as president on behalf of the American 
Association of Insurance General Agents. 
He said, “A vital part in American prog- 
ress is being taken by the women. Hold 
your right to any place your ability 
merits you.” To deprive married women 
of jobs, he said, is “illogical and unfair.” 

Commissioner McCormack of Tennes- 
see in an address at a luncheon meeting 
stressed the vital importance of the pro- 
posed educational program. Women in 
agencies and home offices can accom- 
plish much to foster and encourage the 
growth of freedom in insurance under 
private enterprise, unhampered by fed- 
eral interference, he commented. In- 
surance is not a commodity to be sold 
on the “5 and 10” counters nor to be 
treated as a postage stamp for sale at 
post office windows. It should not be 
commingled with the assets of any other 
institutions, such as banks, whether sav- 
ings or commercial. 


Conduct Three Panel Discussions 


Three lively and helpful panel discus- 
sions were held. Felix Hargrett, as- 
sistant secretary Home, presided in a 
fire insurance panel, with Miss Jennie 
Allent, local agent; Lee, superin- 
tendent Tennessee Audit Bureau, and 
C. E. Byron, president Nashville In- 
surance Exchange, all of Nashville, par- 
ticipating. 

“Miscellaneous Coverages” was the 
second subject discussed, with Clarke 
Smith, assistant manager special service 
department Royal, New York, presiding, 
and W. D. Gale and J. R. Handley, local 
agents, and Leon McGilton, special 
agent, ‘all of Nashville, taking part. The 
final discussion was on casualty, with 
J. B. Latham, Cincinnati office Hartford 
Accident, presiding, and Wilson Green, 
manager casualty department Travelers, 
C. B. H. Loventhal, Loventhal Bros., 
both of Nashville, and W. G. McComas, 
special agent Fidelity & Casualty, New 
York, assisting. 

T. G. Redden, Greensboro, N. C., 
member National Association of Insur- 
ance Agents executive committee, at a 
buffet supper pledged full cooperation of 
the National association in the educa- 
tional program for insurance women. 

Miss Louise Price, executive secretary 
Insurance Agents Association, Kansas 
City, urged the insurance women to en- 
courage their “bosses’ and male associ- 
ates to attend the National agents asso- 
ciation convention in Kansas City Oct. 
13-16. 

The remainder of Saturday was spent 
in sightseeing around Nashville, includ- 
ing visits to the Parthenon, the Hermi- 
tage (home of President Andrew Jack- 
son), and the huge Vultee airplane 
factory. 

Spencer Welton, Chicago, vice-presi- 
dent Massachusetts Bonding, spoke at 
the annual banquet, citing his prophecy 
made 12 years ago that the time would 
come when any educational program 
conducted by agents or companies 
should include the women. 


Wind Up at Sunday Outing . 


Sunday was given over to entertain- 
ment, with a trip to Dunbar’s Cave, near 
Clarksville, for an outing. Many visiting 
women were special guests of company 
representatives. 

The Nashville host club, headed by 
President Edna Mae Gay and Ethel 
Holman, convention chairman, were 
commended for the old Southern hos- 
pitality. Miss Marie Irvine and Mrs. 
Lillian Sheegog prepared the program. 
Other committee chairmen were: Res- 
ervations, Miss Carey Manley; trans- 


portation, Mrs. Gladys Tate; recreation 
and entertainment, Mrs. Hilda LaFevor, 
and publicity, Mrs. Mildred Robertson. 
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pression on insurance subjects to legis- 
lators. Field men, he said, have been 
aware of the need for a closer union be- 
tween people and insurance but the op- 
portunities for accomplishment were 
more or less absent. Today, he said, 
there is a chance for forceful leadership 
to come forward. The conditions of 
the day, he added, present difficulties 
and problems. He said that the educa- 
tional committee might be called the 
spearhead of attack. Speaking of the 
organization itself, President Vance said 
that the members themselves should 
realize its possibilities. They should 
rise to the occasion and make it an as- 
sociation of power and influence. Much 
can be done, he said, to advance its 
cause. He said that it should cooper- 
ate closely with the Western Under- 
writers Association in all educational 
work. 


Vocational Seminars 


President Vance advocated vocational 
seminars in schools so that especially 
high school pupils should get a whole- 
some and accurate view of stock insur- 
ance. Later on he explained that he 
did not advocate this move as an oOp- 
portunity for employment in general in- 
surance offices but he did feel that there 
was a great opportunity along produc- 
tion lines. The same sort of work can 
be done among higher institutions of 
learning. 

The president referred to the present 
war situation and the monumental work 
of proper defense. Field men, ine said, 
can be relied on to cooperate ciosely 
with the federal government and he ex- 
pressed the opinion that there were no 
more valuable servants of the public 
than the field men because they are con- 
stantly inspecting risks, making the 
rounds and can be very alert in their ob- 
servations along special lines. 


Criticism is Made 


Coming to a point of criticism he re- 
ferred to the greater activity of col- 
lateral line departments of companies 
forcing themselves ahead of line to the 
detriment of other companies. He said 
there were abuses of these departments 
and embarrassing situations were cre- 
ated where there was too much pressure. 
He criticised the prolific use of binders. 
saying that they were employed in an 
unwise way and often resulted in a har- 
vest of contention. 

Furthermore he condemned the undue 
distribution of countersignature brok- 
erage commission authority. He said 
this signifies a waste on part of com- 
panies on commissions. Mr. Vance de- 
cried any stretching of what is intended 
to be a useful authority, saying that 
eventually evils of this nature encour- 
age public investigation. He thinks that 
public authorities will strike at the ac- 
quisition cost feature as one that is be- 
ing overworked. 


Social Side of Insurance 


President Vance said that the public 
should demand companies not only fi- 
nancially but socially sound. The social 
side of insurance must not be over- 
looked, he referring, of course, to the 
fair and square attitude of the business 
toward the public. He said that any 
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public investigation will follow the gen- 
eral trend of costs. The strength of the 
insurance organizations, he said, should 
be employed in getting rid of abuses. 
Insurance, he said, is a wonderful busi- 
ness and is one of the back logs of 
American democracy. 

Vice-president H. E. Johnson, Jr., 
presided during the delivery of the ad- 
dress. He appointed as a committee on 
the president’s address Mr. Knopp, 
Thos. Kingsley, Jr., Travelers Fire, and 
J. G. Hayden, America Fore. 


Thiemeyer Gave a Talk 


H. G. Thiemeyer, agency superintend- 
ent of the North America at Chicago, 
gave a very interesting address on 
business interruption insurance especi- 
ally in view of the conditions of the 
times. There were a number of qu_s- 
tions and considerable discussion in- 
dulged in. A summary of Mr. Thie- 
meyer’s talk will be found in the 
“Pointers” department. 

Miss E. E. Edwards, secretary, re- 
ported that there are 60 honorary mem- 
bers and 163 active. E. R. Hobbs of 
the Fidelity & Guaranty Fire, is a re- 
cently elected member. She reported 
there are 53 mixed agencies in the state. 
It was also reported that a year ago 
there were 177 mixed agencies so far 
as collateral lines are concerned and 
now there are 158. 

A. R. Miller, America Fore, nomi- 
nated H. E. Johnson, Jr., Aetna Fire, 
for the presidency, he thus being ad- 
vanced from vice-president. When he 
took the chair, D. J. Harrigan, St. Paul 
F. & M., gave a deserved tribute to 
Retiring President Vance and presented 
him with a ring on behalf of the or- 
ganization. R. H. Gegg, Crum & 
Forster, nominated W. B. Tobias, of 
Peoria, Hartford Fire, to the vice-presi- 
dency. There was no opposition. F. 


W. Sundlof, Hartford Fire, nominated 
Miss Edwards for secretary and treas- 
urer, she first being elected to that posi- 
tion in 1908, succeeding Margaret Tif- 
fany, who later married J. J. Johnson, 
state agent of the Niagara Fire, and re- 
tired from business. There were six 
men placed in nomination for the ex- 
ecutive committee, F. M. Earp, Glens 
Falls, and Carl A. Morhard, New York 
Underwriters, being nosed out in the 
election. 


Sketches of New Leaders 


The new president is a graduate of 


Northwestern University and entered 
the employ of the western department 
of the Aetna Fire, Sept. 8, 1920. He 


served his apprenticeship in the office 
and in 1924 was assigned to the Ne- 
braska field, being given his present ter- 
ritory in 1929. He is one of the active 
field leaders and has charge of northern 
Illinois. 

Mr. Tobias, the new vice-president, 
is the oldest member of the organiza- 
tion in point of continuous service. His 
father, Ezra Tobias, organized the 
Tobias agency in Peoria and Mr. Tobias’ 
son, Thomas M., is a partner in the 
Tobias-Kellogg Company, a successor 
to the old agency. Mr. Tobias himself 
started his insurance career in his 
father’s agency. He became _ special 
agent of the Citizens in 1903. He went 
to the Dakota field and later traveled in 
Indiana and Ohio with headquarters at 
Indianapolis. In 1917 he was given his 
present territory. He served as vice- 
president of the Indiana State Board. 
He was wielder of the Indiana Blue 
Goose in 1908. 


Visitors at the Meeting 


One of the visitors at the convention 
was R. B. Maxwell of Lincoln, IIl., son 
of W. K. Maxwell, vice-president and 
western manager of the Hanover Fire. 
Young Maxwell is a student in the law 
school of the University of Illinois. 
Other visitors were J. J. Hubbell of Chi- 
cago, resident secretary Security of 
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New Haven; H. M. Greenberg, assist- 
ant manager of the Western Adjust- 
ment; C. W. Soderstrom, manager IIli- 
nois Inspection Bureau; E. S. Miller, 
manager Illinois Audit Bureau; D. F. 
Best, assistant manager Illinois Audit 
Bureau; M. A. Jenks, Western Factory; 
W. A. Harvey, general agent Great 
American; William Van Pelt, National 
Bancredit. 

The Illinois field men in times past 
held their meetings in Lake Delavan at 
the old Highlands Hotel. In fact, in 
the halcyon days all annual meetings 
were held there. The Highlands is be- 
ing dismantled and the grounds are be- 
ing subdivided for cottage and house 
purposes. 


Illinois Fire Preventers 
Hold Annual Meeting 


At the annual meeting of the Illinois 
Fire Prevention Association at Delavan 
Lake, H. W. Yount, Eagle Star, was 
elected president; L. C. Petterson, Sun, 
first vice-president; R. Y. Dievendorf, 
Northern of England, second vice-presi- 
dent; A. J. Meyer, Automobile, secre- 
tary, and A. R. Rathslag, Fire Associa- 
tion, assistant secretary. The meeting 
was in charge of J. Cassell, London 
Assurance, retiring president. He stated 
that the organization will plan its work 
for the season along town inspection 
lines but owing to the treacherous situa- 
tion on the other side of the water the 
whole program may be changed. Sec- 
retary Meyer stated that the association 
hopes to inspect Quincy. There was 
some talk of having the town inspection 
at the time of the annual Quincy local 
agents outing but it may be held off un- 
til spring. Among the points for in- 
spection are Polo, DeKalb, Paris, and 
Vandalia. 

President Cassell said that there was 
need for more enthusiasm in the ranks. 
A number of suggestions were made as 
to creating more interest. Among others 
it was suggested that honorary badges 
be awarded to high school students who 
do meritorious work in home inspec- 
tions and the like. He said that there 
is need for training of monitors in the 
schools. One member stated: that he 
thought that those students that do ex- 
ceptional work in schools might be 
taken on a complimentary trip to the 
Underwriters Laboratories at Chicago. 


E. A. Smith in New Post 


E. A. Smith, former Utah insurance 


commissioner, who has been with the 
Pacific Mutual Life as supervisor of 
agencies at the home office for four 


years, has been named ge neral agent in 
Glendale; Cal. 


Call for Steps to Cover Bombardment 
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to secure early action on this project. 

Another resolution attacked subver- 
sive activities in this country and called 
for solidarity in the rearmament pro- 
gram. It stated strikes in key defense 
industries are imperiling the national 
safety and welfare. The President and 
Congress were urged to put an immedi- 
ate end to these conditions. The resolu- 
tion offered the services of members in 
national home defense and urged mem- 
bers individually to register for service 
in their communities. 


Congressman Starnes Talks 


Representative Joseph Starnes of Ala- 
bama, ranking Democratic member of 
the Dies committee, in an address 
praised the loyalty and activities of in- 
surance men in the national defense 
movement. He called John L. Lewis 

“Public Enemy No. 1” and denounced 
labor leaders who are employing their 
positions to cause honest American 
workers to commit treasonable acts and 
sabotage through a ggg strikes in 
key industries. These leaders, he 
charged, are acting for the communists 
and Nazis. 

Secretary Eifler reported there were 
514 members. He expects the number 
to be greater before the National asso- 
ciation annual convention at Kansas City 
in October. Nineteen of the 23 Florida 
local boards answered roll call. 


President Brown Reports 


President Hunter Brown reported on 
the year’s activities. He touched on the 
inquiry started by the Florida state 
chamber of commerce into fire insur- 
ance rates, and explained that associa- 
tion leaders promptly pointed out the 
illogical nature of such a probe. 

The association’s opposition to the 
Travelers branch office in Florida also 
was discussed. President Brown said 
this stand had a good effect. The Na- 
tional association, he said, is conducting 
a survey of the production branch office 
situation throughout the country. Im- 
provement of the agents’ qualification 
act in Florida through work of the asso- 
ciation was taken up, and copies of the 
amended law were distributed to mem- 
bers. He also told of the fight to end 
unfair practices of automobile finance 
companies. The commissioner, he said, 
is surveying the situation to determine 
how it violates the agency qualification 
act. 

President Brown said agents are not 
entirely satisfied with rules for writing 
the personal property floater in Florida, 
and a conference will be held with the 


Inland Marine Underwriters Associa- 
tion on this subject. 

tarold Colee, general manager Flor- 
ida state chamber of commerce, told of 
the chamber’s fire rate inquiry, which he 
said never should have come before that 
body. Tom Collins, Kansas City news- 
paper columnist, spoke twice in conven- 
tion sessions and once at the annual ban- 
quet. 

Payne H. Midyette, Tallahassee, Na- 
tional association president, repeated the 
strong message he has taken to numer- 
ous other state conventions of local 
agents this season. Other speakers in- 
cluded O. Mitchell Stallings, national 
councillor; Commissioner Larson of 
Florida; James E. Powell, agency vice- 
president Provident Life & Accident; H. 
E. Taylor, sales promotion manager 
American of Newark; G. L. Simmons, 
Jacksonville commissioner of parks, who 
extended a welcome, and Dr. Laurence 
Scott, Ocala, who responded. 


Tells Short Course Plans 


L. P. McCord, Jacksonville, 
chairman of local arrangements, 
tional chairman National 
made announcements 
sions. He also in the 
discussed the Fe ne He movement 
generally, and especially the plans for 
the Florida short course school. It was 
originally planned to hold the school at 
the University in Gainesville, but the 
sessions probably will be held at Day- 
tona Beach the week of Aug. 25. 

Several Florida cities extended invita- 
tions for the 1942 meeting. Selection of 
a place was left to the board and of- 
ficers. 


POWELL ON A. & H. 


general 
educa- 
association, 
during the ses- 

closing session 








Too many good local agencies, aggres- 
sive and successful in developing other 
lines, neglect the opportunities afforded 
by the accident business, James E. Pow- 
ell, vice-president Provident Life & Ac- 
cident, told the group. There is no rea- 
son why this should be true, except a 
lack of understanding of the business, 
for there are innumerable reasons why it 
should have a real place in every agency, 
he said. This is proven by the fact that 
between 1933 and 1940, accident and 
health has been the fastest growing of 
all casualty lines, surpassed in premium 
volume only by ‘automobile, despite the 
fact that in no state is the insurance 
made compulsory. The type under con- 
sideration is that producing the largest 
premium volume and designed primarily 


for fire and casualty agencies, the com- 
mercial type covering the business, pro- 
fessional and higher wage earning 
brackets. 

The first point to consider is the 
wealth of prospects the line offers, Mr. 
Powell said. Practically every able- 
bodied man and woman needs accident 
insurance. Accident and health is a pri- 
mary contract insuring the basic funda- 
mental of wages and continued ability 
to earn, while other casualty forms cover 
houses, automobiles or other things 
which many people do not own. 


Mich. Department 


Is Reorganized 


LANSING, MICH. — Commissioner 
Berry has reorganized the department, 
creating three divisions, one for super- 
vision of fire and marine, one for 


casualty and miscellaneous lines, and 
one for life and fraternal coverages. 
The departmentalization was made 


possible by a more liberal appropriation 
granted by the legislature, $127,920 a 
year, as compared with $105,000 in 1939, 
of which only $76,000 could be spent 
on personnel. 

Frank M. Cordero, deputy commis- 
sioner, becomes director of fire and 
marine insurance; Jay C. Ketchum, 
second deputy, becomes director of 
casualty and miscellaneous, and Seth 
R. Burwell, licensing division head, 
becomes director of life and fraternal. 
Personnel was increased and the exam- 
ining force will be raised to about 15 
men. 


Mr. Burwell will be assisted in the 
investment section of the division by 
a F 3orucki, Detroit, attorney with 


15 years’ experience in the legal phases 
ot securities. 


Garnett Remains Actuary 


W. W. Garnett, department actuary, 
will continue in that post, with James 
Maine as assistant, and Alvin Bor- 
chard, Hartford, Mich., who formerly 
was with the Illinois department for 
seven years as examiner and had wide 
experience as actuary for companies, 
added as auditor and office manager. 
Mr. Borchardt, who recently has been 
rerating a life company in Baltimore, 
was with St. Louis Mutual Life for 
some years until his resignation last 
fall 


Publish Code Revision 


Revised edition of the W ashington in- 
surance code, including changes in the 
laws made by the 1941 legislature, is ex- 
pected to come off the press within the 
next week or two, according to Com- 
missioner Sullivan. The department’s 
annual report is also expected soon. 
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NORTH BRITISH OUTING 


The employes club of North British 
& Mercantile enjoyed a full day and 
evening’s outing. The group went by 
boat up the Hudson River to Indian 
Point where various field events were 
run off. On the way back there was 
dancing on the boat and prizes were 
awarded. More than 400 enjoyed the 
day. 





CARVALHO OFF TO ARGENTINA 


Curtis B. P. Carvalho, director of 
American International Underwriters, 
New York City, in charge of produc- 
tion for his firm, left by plane for a 
business trip in the Argentine. He will 
visit the principal cities of the country 
and will survey conditions with refer- 
ence to extending the facilities of his 
organization in that country. 





CENTRAL BUREAU REPORT 


Unpaid earned premiums due fire and 
casualty companies last January, the 
Central Bureau reports, aggregated $84,- 
290, an increase of $3,437 over outstand- 
ings for the same period last year. 
Premiums due fire companies were $13, 
772, while casualty offices were creditors 
to the tune of $70,519. 





HANDSOME TRIBUTE TO KURTH 


More than 150 directors, officers, de- 
partment heads and old employes of 
Home of New York tendered to Wil- 
fred Kurth a dinner “in recognition of 
50 years contribution to the insurance 
industry.” Mr. Kurth’s brothers and a 
few intimate personal friends were also 
present. The banquet hall was deco- 
rated in gold. Mr. Kurth is resigning 
as chairman of the board of Home. 

The toastmaster was Vice-president 
George E. Allen who performed to the 
delight of the entire group. Speakers 
included Charles G. Mayer and Lewis 
S. Clarke, directors; A. M. M. Kirk- 
patrick of Wood & Kirkpatrick, Mon- 
treal general agents, and several senior 
executives. 

On behalf of the group, President 
H. V. Smith presented to Mr. Kurth a 
fine watch and chain which was in- 
scribed with Mr. Kurth’s initials, the 
dates 1891-1941 and a verse. 

Mr. Kurth in his response gave some 
very interesting reminiscences. 





FIRE PREVENTION EVERY DAY 


President Bernard M. Culver of the 
America Fore in an address to the top 
executives assembled at a dinner in New 
York, pointed out that although it has 
been the custom of the insurance indus- 
try to stress fire prevention during the 
week of Oct. 9 each year, in this emer- 
gency, it is imperative that fire preven- 
tion be stressed every day. 

“This is vitally necessary from a patri- 
otic viewpoint and the need for con- 
serving our national resources,” said Mr. 
Culver. “It is also of great importance 
to every manufacturer, merchant and 
property owner, that they take the ut- 
most care and be constantly on the alert 
to prevent fire in their plants, stores 
and their homes because even though 
their insurance might give them dollars 
with which to buy, they still may be 
unable to replace that which is de- 
stroyed. The inability of a business not 
engaged in the production of essential 
war materials to get replacements of 
machinery or stock, could well result 
in the destruction of that business. Even 
though insurance might cover their pres- 
ent property, a destructive fire could still 
ruin them. The homeowner will find that 
he will not be able to replace many 
things destroyed and as well, find it dif- 
ficult and more expensive to rebuild.” 


DEMAND FOR NEW COVER 


According to ‘the “Insurance Broker- 
Age”, more policies assuming coverage 
for property damage legal liability, have 


By GEORGE A. WATSON 





been written during the past three 
months, than had been issued in the pre- 
vious 10 years. So far as the insurance 
department is informed the only cover- 
age granted by a licensed company was 
taken under a binder, subject to rate 
promulgation. The assumption of legal 
liability for property damage was sanc- 
tioned by the department for both fire 
and casualty companies a short time ago. 
Representatives of the two types of car- 
riers are endeavoring to work out a uni- 
form set of rates for the protection, 
which will be submitted to the depart- 
ment for approval. 
OFFICE STAFF FETES DARLINGTON 
Hart Darlington, who is retiring as 
United States manager of Norwich 
Union Fire and as president of Eagle 
Fire of New York and Norwich Union 
Indemnity, was the center of attrac- 
tion at a farewell dinner given by 
the general office staff of the New York 
City office Monday evening. Mrs. Darl- 
ington was the only outside guest at- 
tending. A motion picture camera and 
projector were presented to Mr. Darl- 


ington. E. P. Smith, vice-secretary, was 
master of ceremonies, and Charles 
Meiele, supply superintendent, was in 


charge of arrangements. 





BROOKLYN BROKERS HEAR KIRK 


Bennett B. Kirk, assistant manager 
compensation claims division of the New 
York City office of Aetna Casualty, ad- 
dressed the Brooklyn Brokers Associa- 
tion luncheon meeting Wednesday on 
the ramifications of the administration 
of the compensation law. His talk was 
entitled “Workmen’s Compensation- 
Accident Reports and Claim Adjust- 
ments.” It was the association’s last 
luncheon meeting until the fall. Alex 
Goldberger, president Fulton Fire 
agency, Brooklyn, and president of the 
association, presided. 








Take Advantage of 
Short Lived Boom 
Florida Agents Told 


The next six months afford the great- 
est opportunity of this generation for the 
sale of personal property insurance, Har- 
old E. Taylor, sales promotion manager 
of the American group, told those at the 
annual meeting of the Florida Insurance 
Agents Association at Jacksonville. In- 
surable values have increased and the 
public has more money to spend for in- 
surance protection, he said, but the rosy 
picture will probably last only six or 
seven months. The agent should take 
advantage of this brief period while he 
can. 


Purchases of automobiles, housing, 
mechanical refrigerators and other 
household equipment have _ increased 


greatly in recent months, yet so far new 
plants have been built largely for defense 
requirements. Soon there will be less 
money spent for consumer goods for the 
simple reason that there will be less 
goods available, he said. There will be 
more surplus cash for amusements, sav- 
ings and for insurance. There will be 
more to insure and more money avail- 
able for insurance. 


Pre-Defense Stimulus 


Even before the stimulus of defense 
production in Florida, handsome in- 
creases had been recorded in affiliated 
lines, tornado, inland marine and auto- 
mobile. Now while the buying power 
exceeds any in history, the agent has 
greater opportunities. This will not con- 
tinue for two or three years, however, 
even though the defense pace is sus- 
tained. In 1942, will come the grim re- 
minder of income taxes. These taxes are 
expected to absorb all of this excess in- 
come and not only will net incomes 


revert to normal or subnormal, but com- 
modity prices will be higher. So the 
time of opportunity, will be very brief. 

In the seven months or so to come, 
it behooves the agent to strive to sell all 
new business and to renew all expiring 
business on a three-year basis, Mr. Tay- 
lor declared. The agent should point out 
that not only does it mean a saving to 
the assured, but he may not have the 
wherewithal to buy insurance a year 
from now. This is the time to interest 
customers in a complete insurance pro- 
gram, pushing the survey and analysis 
idea. “The time will come when cus- 
tomers will thank you if you do, and 
berate you if you don’t,” he said. 





New Stevens Plan Scheme 


Banks are receiving announcements 
of a new insurance premium loan serv- 
ice that has been inaugurated by the 
Stevens Plan of White Plains, N. Y. 

Loans offered to banks by local 
agents will be prepared in detail by the 
Stevens Plan, leaving to the bank only 
such details as collecting the first pay- 
ment, having the note and assignment 
forms for the balance of the premium 
signed by the policyholder, paying the 
full premium to the agent, and collect- 
ing the future payments when due. 

The note and assignment form to be 
used will be identical to the one used 





by the Stevens Plan, and which has the 
approval of insurance companies. 

Prior to paying the full premium to 
the agent, each loan will be confirmed 
by the individual insurers involved. At 
the same time, the insurers agree to 
honor the bank’s assignment of the un- 
expired premium (taken as collateral 
security for the loan) in the event of 
default and requiring the cancellation of 
the policy. Likewise, at the same time 
the insurance companies agree to in- 
clude the name of the local bank in any 
loss check or draft issued to the insured 
if the payment of a loss reduces or voids 
the unexpired premium. 

Mr. Stevens believes that this service 
will encourage banks to accept these 
loans and will be helpful in completing 
them properly. 

The new service provides local banks, 
at a nominal cost, with attractive an- 
nouncements and application forms for 
distribution among agents in their com- 
munities. 

The Stevens Plan will make a service 
charge for each loan prepared by them 
for local banks, proportionate to the 
interest charged under each loan. 





R. W. Michael, manager of the south- 
ern department of Fireman’s Fund, is 
recovering satisfactorily from an opera- 
tion for acute appendicitis at St. Joseph 
Infirmary, Atlanta, Monday night. 
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EDITORIAL 


COMMENT 





Utilizing the Departmental Experts 


One of the lessons to be learned from 
the work of the A. N. Guertin commit- 
tee on the related subjects of mortality 
table and non-forfeiture benefits in life 
insurance is that the state insurance de- 
partments of the country possess a mag- 
nificent fund of actuarial and other ex- 
pert talent that could be utilized to a far 
greater extent in making studies in the 
interest of bringing about national uni- 
formity in -procedures where possible 
and desirable. The blanks committee of 
the National 
Commissioners under the veteran guid- 
ance of W. A. 
the classic example of what we 
The work that was done 
i preparing a new standard reserve 


Association of Insurance 


Robinson of Ohio, is, of 
course, 


have in mind. 


basis for non-cancellable accident and 
health insurance by a committee of state 
department another ex- 
There are dozens of other proj- 


be assigned to 


actuaries is 
ample. 
ects that could profitably 
similar committees of actuaries, depu- 
ties and other career men in the insur- 
ance departments. 

Such a committee of experts, we be- 
lieve, at first at least should not engage 
in any studies that involve front page is- 
sues, controversies, jealousies, competi- 
tive situations, etc. Rather they should 
confine themselves to points of differ- 
ence as between the different states that 
have come about simply because each 
state has adopted a certain provision 
without relating the solution to what 
has been done in any other state and 
that can be discussed in an academic 
way without passion. 

These differences among the states 
add to the cost of insurance. Insur- 
ance companies doing a national busi- 
ness have to take all these differences 
into consideration and merely keeping 
track of the differences is costly. 

As an example of the type of project 
that the committee of experts might un- 
dertake, we suggest the recommendation 
that was made by C. W. Hobbs at the 
Detroit meeting of the insurance com- 
missioners, He is the insurance 
commissioners’ 
National Council on Compensation In- 
In reporting on the problems 


representative on the 


Surance. 


State Fire Prevention 


Tue state fire prevention association 
movement has accomplished much but 
there is a lack of enthusiasm and vital- 
ity in the enterprise in many states. 
Field men are inclined to look upon this 
more as an academic question. It is not 


that have arisen in connection with 
compensation insurance covering work- 
ers engaged in defense projects on for- 
eign islands he said that the conflict in 
the extra territorial provisions of the 
workmen’s compensation act of the 
various states is brought into relief. 
Some states provide that where the con- 
tract is made in that particular state 
but the work is performed outside of 
the state, the compensation law of the 
state in which the contract is made shall 
apply. Other states have no such ex- 
tra territorial aspect and still others 
provide a time limit beyond which extra 
territoriality shall not obtain. Mr. 
Hobbs suggested that the insurance 
commissioners study this problem to see 
if uniformity cannot be brought about. 
This is not the sort of thing that the 
insurance commissioners themselves are 
in a position to tackle. Very few of the 
insurance commissioners are insurance 
They are in the political 
swim; they are occupied with questions 
of policy; they must see a great many 
members of the public and of the in- 
surance business; they must make pub- 
lic appearances, etc. But in most of 
the insurance departments there are 
staff men who have developed a great 
fund of insurance knowledge of a par- 
ticular nature and some of the insur- 
ance departments have a large number 
of such experts. 

It seems to us that if there were some 
sort of a formal committee setup of the 
state department experts, the very fact 
of its existence would tend to produce 
suggestions of specific studies to be 
made. In any organization, an idea is 
no better than the man-power that is 
available to act upon it. 

The Guertin committee had with it at 
all times two life insurance representa- 
tives, one from the American Life Con- 
vention and the other from the Life 
Presidents Association. The blanks 
committee always has suggestions from 
the various insurance organizations. The 
committee of experts, such as we have 
suggested, could have at its side repre- 
sentatives of various boards and bureaus 
in the insurance business. 


technicians. 


Bodies 


one that strikes a man emotionally or 
intellectually. At the same time we 
must realize that from the standpoint of 
public relations, there is no more im- 
portant avenue through which to work 
than fire prevention. Local agents as a 


whole do not appreciate the efficacy of 
this. It affords the opportunity for lo- 
cal agents and company men in general 
to come in contact with the public in a 
way that is not commercial but is civic 
and helpful. Perhaps the state fire pre- 


vention associations will find themselves 
in a very important role in view of the 
defense program. The federal govern- 
ment may desire considerable help from 
these organizations. If it does the 
members will be excellent soldiers. 








PERSONAL SIDE OF THE BUSINESS 





R. B. Brown, son of O. B. Brown, 
secretary of the Firemen’s group, Chi- 
cago, will enter the marine corps offi- 
cers training camp at Quantico, Va., in 
October. Young Mr. Brown was gradu- 
ated this month from DePauw Univer- 
sity as the highest man in his class. 
The marine corps is selecting a few 
young men from this year’s graduating 
classes of various colleges over the 
country to take the training course. If 
the selectees “survive” the rigorous 
three months training, they are commis- 
sioned second lieutenants. 

The retirement of E. C. Fox as a 
member of the San Francisco general 
agency of Cravens, Dargan & Fox, and 
from active business affairs, recalls how 
he once narrowly missed becoming a 
multi-millionaire. It was years ago 
when Mr. Fox, then traveling as a spe- 
cial agent in Texas, Was impressed with 
a quarter-section of land, and together 
with four field associates negotiated to 
buy the property for $5,000. A flaw in 
the title developing, the deal was aban- 
doned to others who closed the arrange- 
ment. It was upon this plot that the 
famous Langley gusher was struck, the 
proprietors collecting millions of dollars 
in royalties. 

Robert L. Traviss, vice-president of 
National Automobile, is the father of a 
new son, Robert G. Traviss. 

Raynolds Barnum, president Insur- 
ance Agents Association of Kansas City, 
and Mrs. Barnum, will leave June 28 for 
their summer home at Dorset, Minn. 
This will be the 21st year they have spent 
in this summer home. Mr. Barnum is 
chairman of the general activities com- 
mittee for the National Association of 
Insurance Agents convention. Meetings 
of the several committees—which had 
already been well organized and func- 
tioning—were held last week. In Mr. 
Barnum’s absence, Harry M. Gambrel, 
vice-chairman, will be in active charge 
of committee work. Mr. Barnum will 
keep in touch, 

A. F. Powrie of Chicago, western man- 
ager of the Fire Associatio1, and 
McCullough, retired Indiana state agent 
of the Fireman’s Fund, attended the 
funeral of A. R. Monroe, former presi- 
dent of the Newark Fire at Indianapolis 
last week. Mr. McCullough and Mr. 
Munroe were formerly associated to- 
gether with the Connecticut Fire. Mr. 


McCullough and Mr. Powrie_ repre- 
sented the Joys & Glooms at the 
funeral. 


Fred A. Billings, veteran member of 
the Evarts-Tremaine-Flicker Co. agency, 
Cleveland, was entertained by his asso- 
ciates at a special luncheon on his 50th 
anniversary with the agency, which is 
one of the oldest in Cuyahoga county. 

W. Hannon, president of the 
agency, was toastmaster and presented 
Mr. Billings the greetings of companies 
represented by the agency during Mr. 
Billing’s time. Mr. Billings reminisced 


of the firm, explaining how policies were 
written in long hand and delivered by 
horse and buggy. 

Two of Mr. Billing’s oldest custom- 
ers—men he wrote during his first year 
with the agency—sat on either side of 
him at the luncheon party. Other cus- 
tomers also were present. 

Stephen E. Anderson, Seattle local 
agent, was confined to the Swedish 
Hospital when complications developed 
as the result of a foot infection. Blood 
poisoning set in. His condition is re- 
ported improved. Mr. Anderson won 
fame as a high hurdler in the Olympic 
Games in the 1928 Amsterdam meet. 
He was intercollegiate high hurdles 
champion and at one time held the 
world’s record in the event. 

Harold Trickey, state agent for the 
St. Paul Fire & Marine at Nashville, 
Tenn., is in Minnesota this month, 
visiting his parents and relatives. Paul 
McKown, Pacific coast manager, will 
arrive early in July in St. Paul on a 
combined business and pleasure trip. 
He will visit at the country ae So 
his parents, Mr. and Mrs. J. C. Mc- 
Kown. 





DEATHS 


Walter E. Pearson, 58, of the well 
known general insurance firm of Bates, 
Lively & Pearson of Portland, Ore., for- 
mer state treasurer, and for some years 
prominent member of the Oregon state 
senate, died from a heart attack while 
on a pleasure trip with his family along 
the Oregon coast. 

Mr. Pearson served in the regular and 
special legislative sessions of 1935 and 
1937. At expiration of his term in 1940 
as state treasurer, Mr. Pearson refused 
to run for election because of the press 
of his insurance business. Later he en- 
tered the contest for the state senatorial 
seat and won easily. Born and educated 
in Richmond, Va., he began his business 
career as a railroad employe. In 1896 
he became manager of the Flat Top 
Agency of Bluefield, W. Va., which he 
developed into one of the largest insur- 
ance agencies of that state. In 1906 he 
went to the Pacific Coast on a visit, 
returning in 1908 to stay. In 1910 he 
became a member of the insurance firm 
of McCragar, Bates & Lively, fore- 
runner of the present general agency 
firm of Bates, Lively & Pearson. 

Jerome L. Schwartz, 56, president of 
the J. L. and H. M. Schwartz agency, 
and associated with The Wilson, Forster 
& McCall agency in Buffalo, died there. 
Mr. Schwartz was born in Buffalo and 
attended Harvard University. 

Simon Klotz, 85, a former president 
of the Birmingham Association of In- 
surance Agents and a local agent in 
3irmingham for 33 years, died at his 
home. He was French vice consul in 
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Birmingham over 40 years and had been 


decorated with the French Legion of 
Honor. He was also a former city 
alderman. His agency is being carried 


on by his son, Raymond Klotz. 


Harry J. Hall, 79, one of the organ- 
izers and for 50 years president of the 
Nebraska Hardware Mutual, died at his 
Lincoln home. Mr. Hall retired from 
the hardware business a number of 
years ago and organized a_ general 
agency in Lincoln. Despite the fact 
that in recent years he suffered an al- 
most complete loss of eyesight, he re- 
mained in active charge of his insurance 
affairs. 


Mrs. E. §. Raymond, whose husband 
is now a local agent at Phoenix, Ariz., 
and who for many years was a vice- 
president of Marsh & McLennan at De- 
troit and was manager of Travelers in 
that city from 1903 to 1923, died at the 
Raymond home in Phoenix. She under- 
went an operation last March. Inter- 
ment was at Detroit. Mr. Raymond 
went to Phoenix from Detroit two years 
ago. 


Hugh I. Mixon, 69, Marianna, Ark., 
local agent and Lee county treasurer, died 
after an illness of several weeks. A 
native of Marianna, Mr. Mixon entered 
insurance there after leaving the high 
school. In recent years his son, Hugh 
C. Mixon, has been his associate. He 
was treasurer of the school board and a 
former president of the chamber of com- 
merce. 


Mrs. Ida Marvin Ragland, 82, mother 
of Stuart Ragland, Richmond, Va., local 
agent and former president of the Vir- 
ginia Association of Insurance Agents, 
died Monday. 


Lewis W. Barker, 81, Clinton, Ia., 
local agent, died after a brief illness. 
He was in the business for 48 years. 


Edward P. Butler, 78, who retired 
from the insurance business in Paw- 
tucket, R. I., in 1933, after 30 years with 
E dward P. Butler Co., which he founded, 
died. He served five terms in the Rhode 
Island legislature. 


Harold Henrich, 48, general manager 
Berlin Town Insurance Co., Merrill, 
Wis., and local agent, died of a cerebral 
hemorrhage following declining health 
of about a year. A graduate of the 
University of Wisconsin, he served in 
France with the A. E. 


Lieut. Col. Charles W. Daley, with 
the Travelers in Oklahoma City since 
1925, except for a three-year period as 
superintendent of the Oklahoma Bureau 
of Criminal Identification, died of a 
heart attack. He formerly was Tulsa 
commissioner of police and was a lieu- 
tenant colonel in the Oklahoma national 
guard. Failure to pass the physical 
examination prevented his return to ac- 
tive service. He was president of the 
Army & Navy Club of Oklahoma City 
and was stricken while attending a 
luncheon there. 


James G. Scales, 53, Hudson, O., agent 
and vice-president of the National Bank 
of Hudson, died of a heart attack. 


Charles H. Philbrick, 78, special agent 
of Great American at Providence, R. L., 
and dean of its field force, died at his 
home Tuesday. He had been connected 
with Great American more than 50 years. 

Harry M. Bogart, for 19 years secre- 
tary of the Monitor of Pontiac, Mich., a 
farm mutual, died unexpectedly. 

Charles E. Reynolds, prominent agent 


at Mt. Carmel, Ill., died this week fol- 
lowing an attack of peritonitis. 


Reynolds Succeeds Neiley 


In view of his recent election as man- 
ager of the Eastern Underwriters Asso- 
ciation, G. F. Neiley has resigned as 
vice-chairman and as a member of the 
governing committee of the New York 
Fire Insurance Rating Organization. He 
is replaced as vice-chairman by W. J. 
Reynolds of Corroon & Reynolds, and 
as a committee member by Harold War- 
ner, U. S. manager of Royal-Liverpool. 


Tokio Marine & Fire has ceased to 
transact business in British Columbia. 


W. H. McGee, Marine 
Veteran, Dies 


William H. McGee, chairman of the 
board of William H. McGee Company, 
the prominent New York marine firm, 
who was 77 years old, died last Satur- 
day at the Mt. Vernon, N. Y., Hospital. 
3ecause of ill health he had been inac- 
tive for the last eight years. Private 
funeral services were held Wednesday 
at his home in Mt. Vernon and inter- 
ment will take place at Hinsdale, III. 

Mr. McGee, who had a wide reputa- 
tion in the marine insurance field both in 
this country and broad, was born in 
Brooklyn. After attending public 
schools there until he was 13 he went to 
work for a dry goods house, but left 
soon for a better job with Wreaks & 
Chubb, insurance brokers and average 
adjusters. This was the beginning of 
his insurance career which lasted until 
his death 54 years later. 

From 1884 to 1887 Mr. McGee was 
at the home office of Providence Wash- 
ington. Returning to New York he es- 
tablished himself as that company’s 
agent there, gradually becoming repre- 
sentative of other companies as well. 


Forms Firm Bearing His Name 


With two old associates E. J. F. Cole- 
man and R. B. Jennings, Mr. McGee or- 
ganized the firm bearing his name, and 
although various types of insurance 
were handled it become known princi- 
pally for underwriting marine risks. It 
was incorporated in 1924 and now repre- 
sents St. Paul Fire & Marine, Phoenix 
of Hartford, Northern Assurance, Sun, 
Security of New Haven, Equitable Fire 
& Marine, East & West, Providence 
Washington, Anchor, Sun Underwriters, 
Patriotic, and Camden Fire. 

In 1917-18 he served as president of 
the National Board of Marine Under- 
writers, from 1921-23 as president of the 
American Institute of Marine Under- 
writers, from 1922-25 as deputy chair- 
man of the American Committee of 
Lloyds Register of Shipping and in 
1933-34 as chairman. He was the first 
underwriter for the American Marine 
Insurance Syndicates and was a mem- 
ber of the American Bureau of Shipping. 

The office of William H. McGee & 
Co., was closed Wednesday afternoon. 


CHICAGO 


PARAMOUNT FIRE DINNER 


The Dalmar & Co. and Youngberg, 
Carlson & Co. agencies of Chicago 
jointly gave a dinner in that city for a 
group of about 70 officers, directors and 
agents of Paramount Fire of New 
York. A number of those interested in 
Paramount were in the city for the 
meeting of the board of governors of 
the Mortgage Bankers Association of 
America. Dalmar & Co. and Young- 
berg, Carlson just recently became 
Chicago class 1 agents of Paramount. 
Owen Murray of Dallas, chairman. of 
Paramount, presided at the dinner. 
Other important figures in the company 











who were present were E. E. Murray 
of Nashville, president; Ray Thorne, 
executive vice-president at the head 


office; W. E. Harrington of Atlanta, 
insurance adviser, and Joseph B. Dar- 
nell of Crown Point, Ind., western field 
supervisor. 





BLANCHARD VISITS CHICAGO 


Ralph H. Blanchard, insurance pro- 
fessor at Columbia University, addressed 
a luncheon gathering of the Chicago In- 
surance Agents Association Monday. 
Then Tuesday morning he headed east 
by motor on the last leg of his trans- 
continental trip which he commenced 
last February, covering more than 15,000 
miles. He has been getting in touch with 
insurance leaders in various cities and 
has addressed numerous insurance gath- 
erings. At Chicago, he answered numer- 
ous questions as well as making a talk. 


CALLED 10 SERVICE 





. A. Buchanan, engineer Louisiana 
Rating & Fire Prevention Bureau, New 
Orleans will be commissioned in the 
navy. 

William C. Schick, who was in the 
local agency business in Niles, Mich., 
with his father, Harry C. Schick, is now 
located at Orlando, Fla., as a corporal 
in the ordnance department of the air 
corps. He has been in the service 
since last October. 

Fred Feldman, agent, and C. P. Cross, 
broker, of St. Louis have been drafted 
for service. 

Oscar H. West, Jr., whose father, for- 
merly manager of the Virginia Associ- 
ation of Insurance Agents, is now man- 
aging director of the Retail Merchants 
Association of Virginia, has been called 
to service and is at the Pensacola naval 
aviation training station. He is a grad- 
uate of Virginia Military Institute. 





Mr. Blanchard is a member of the war 
department insurance advisory commit- 
tee of which the chairman is George S. 
Van Schaick and during his absence he 
has handled his part of that assignment 
by correspondence. In Chicago he was 
escorted by Allan I. Wolff of Associated 
Agencies and past president of the Na- 
tional Association of Insurance Agents. 





MEYERS-ENGEL IN NEW OFFICE 

Meyers-Engel Company, class 1 
agency of Chicago, is moving into new 
quarters in A-1648 Insurance Exchange 
building. This is on the same floor in 
the “annex” as the present office where 
Meyers-Engel has been located for sev- 
eral years. 





OLD & TIRED SOCIETY OUTING 

The Old & Tired Society of the 
Glens Falls western department in Chi- 
cago held its outing and semi-annual 
meeting at Bunker Hill Golf Club. The 
membership consists of all male mem- 
bers of the department who have seen 
service Of 10 years or more with the 
Glens Falls, there being 14 in all. W. J 
Lewis of the claim department is presi- 
dent and E. J. Dunne of the automobile 
department secretary. C. M. Hayden, 
vice-president, and George E. Schweers, 
assistant manager, are well up among 
the leaders in years of service. 





W. R. Kirk of Chicago, superintendent 
of agents of North British & Mercantile, 
has returned to the office after under- 
going a tonsilectomy. 





Row Over Georgia State Cover 


The handling of state insurance in 
Georgia became front page news this 
week when the attorney general’s office 
confirmed that every outstanding policy 
was canceled June 18, although the con- 
tracts had two years to run. The At- 
lanta “Journal” featured a statement by 
an insurance agent, whose name was 
withheld, that Gov. Talmadge had acted 
so as to take business from agents who 
opposed him in last year’s election. 








Graves Revamps Staff 
of Arkansas Department 





LITTLE ROCK, ARK.—Commis- 
sioner Graves has named A. D. Dulaney, 
former commissioner, deputy commis- 
sioner to succeed J. W. Hatley, who 
held the office 17 years. L. M. Robin- 
son, Dardanelle, succeeds G. E. Williams 
as state fire marshal. Mr. Hatley be- 
comes special assistant to the commis- 
sioner and deputy custodian of securities. 

Walter Hollingsworth, Little Rock, 
former assistant to the commissioner, 
becomes actuary, and Malcolm Russell, 
also of Little Rock, becomes rate expert 
of the state compensation commission, 
which is supervised by the insurance de- 
partment. 












al OcRESSIVE 









MEN 


are leaving desks 
for Defense 


Pacific National, like other 
business concerns, is feel- 
ing the effects of Uncle 
Sam's call to arms. * Re- 
serve officers, volunteers, 
selectees have left, are leav- 
ing. % Our pride, affection 
and good wishes go with 
them. We pledge them the 
future security of their jobs. 


THE ONLY THING THAT 
REALLY MATTERS 


Older heads will gladly 
assume added responsibil- 
ity where temporary re- 
placement is impossible. 
Meanwhile we know that 
Agents and Brokers will 
join with us in saying: 
“ Freedom must not perish from 
the earth. The only thing that 
really matters isto DEFEND 
AMERICA.” 
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SALUTE 


To The NATIONAL ACCIDENT 
and HEALTH ASSOCIATION 





AS A VIGOROUS TWELVE-YEAR-OLD organiza- 
tion, progressive and alert to the future, you and your 
local units throughout the country are to be congratu- 
lated upon healthy growth both in membership and 
prestige. 


Just as an insurance company builds its reputation 


over the years by sagacious leadership and intelligent — 


field representation, the NATIONAL ACCIDENT and 
HEALTH ASSOCIATION has demonstrated its own 
leadership in working toward such major objectives as 
(1) public education as to the need and benefit of A. & 
H. Insurance, and (2) establishing of high standards of 
ethical conduct in the Accident and Health Business. 


THE PREFERRED ACCIDENT, proud of its stand- 
ing in the field, is happy to extend this Salute to the 
NATIONAL ACCIDENT and HEALTH ASSOCIATION 


as you make your plans for a successful new year. 


We pledge to your new administration, headed by 
our own Cyde E. Dalrymple of Milwaukee, our earnest 
support to the end that Accident and Health insurance 
will never lose its rightful place among the major lines of 
casualty insurance protection. 





THE 


PREFERRED ACCIDENT 


INSURANCE COMPANY OF NEW YORK 


EDWIN B. ACKERMAN, President 


80 Maiden Lane 
New York 
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Implications of 
War Department 
Plan Are Scanned 


Indemnity of North 
America Agency Contest 
Winners Hear Message 


ATLANTIC CITY— 
which the government’s cost-plus insur- 
ance plan has given to the trend toward 
cutting insurance costs of doing business 
and making a greater proportion of the 
premium dollar available for losses was 
emphasized at the Indemnity of North 
America’s gathering of 100 agency repre- 
sentatives who are here for a two days’ 
stay as the company’s guests. These 
representatives were the top men in last 
year’s “20-40-60” sales campaign which 
boosted the company’s premium income 
11 percent over 1939. 

Speakers included President John A. 
Diemand of the North America, of 
which Indemnity is an affiliate, Herbert 
P. Stellwagen, executive vice-president 
of Indemnity, and Benjamin Rush, Jr., 
vice- -president of Indemnity, who directed 
the “20-40-60” campaign. 


The big impetus 


Favors Broader Charters 


In welcoming the agents, Mr. Die- 
mand endorsed the expansion of the 
charter powers of individual companies 
to permit them to write multiple lines. 
This would be in the interest of a sim- 
plified and more comprehensive cover 
for the assured, he pointed out. He 
reiterated the stand originally advocated 
by Chairman Benjamin Rush of North 
America, who suggested that instead of 
three sets of insurance companies trans- 
acting the business that should and 
could be transacted by one, “why not 
grant the insurance companies the char- 
ter authority to sell every kind of in- 
surance the public wants to buy?” 

“Such simplification,” Mr. Diemand 
said, ‘would make for greater efficiency 
and service to the public, would mate- 
rially reduce operating costs and most 
certainly it would lessen the confusion 
now apparent because of complicated 
charter setups.” 


Analyzes Cost-Plus Plan 


Discussing the government’s cost-plus 
plan, Mr. Stellwagen wondered whether 
insurance men generally have grasped 
the fundamental implications in the new 
plan. He said that these are, first, a 
greatly reduced overhead expense allow- 
ance for companies; second, a greatly 
reduced commission rate for agents 
coupled with the principle that agents 
should look to their clients for their 
fees and not to their insurance com- 
panies. Third, a sharply reduced profit 
to both companies and agents and 
finally, what is most important, it should 
be noted that the plan was conceived by 
a federal authority and presented to the 
state rate-making authorities in such a 
way that it has already been adopted by 

(CONTINUED ON LAST PAGE) 


Sells Accident and Health 


as Business Protection 


The posibilities in selling accident and 
health insurance as business protection 
were brought out by Harold S., age a 
Travelers, Los Angeles, at the sales 
congress held in connection with the 
annual meeting of the National Acci- 
dent & Health Association in Los An- 
geles. He pointed out that a large 
proportion of accident and health in- 
surance really is bought as business 
protection without its being considered 
as such. However, if it is thought of 
and sold as a legitimate business expense 
to the buyer, there is less resistance 
in his mind than if it is proposed purely 
as an additional personal expense. 

In outlining his plan for selling acci- 
dent and health on this basis, he cited 
the fact that partnership and key man 
business life imsurance is bringing in 
the largest policies in the life field and 
is filling a need by replacing the earning 
value of a partner or executive after 
he has gone. 

“Does it not sound like just as great 
need that the partner or executive be 
covered against loss of earning value 
while he is alive?” he asked. He said 
this is particularly true in partnerships 
and small close corporations, where a 
disability would work a real hardship 
on the firm or on the individual. 


Has Two Methods of Coverage 


He has two methods of proposing 
the coverage, both of which should take 
into account that the individual would, 
under an occupational accident, have 
coverage under workmen’s compensa- 
tion, and that the combined coverage 
should be within the amount of his 
salary. Being business insurance, it 
should be explained that the firm would 
be billed for the premiums and not the 
individual. The first method is to have 
the death benefit, weekly indemnity, and 
all other benefits payable to the firm, 
so that it could continue the individual’s 
salary, pay his expenses as covered 
under the policy, and receive the death 
benefit as shock fund insurance. 

The second method, which he prefers, 
is to make the firnr the beneficiary for 
the death benefit only, all other benefits 
being paid direct to the individual. In 
such cases, he suggests that the indi- 
vidual’s account in the firm be charged 
with that portion of the premium which 
would exceed the cost of a policy with 
the same death benefit only. This ex- 
cess gives the individual his portion of 
the coverage for less money than if he 
bought a separate policy. The same 
argument holds true for the professional 
man or individual in business as for 
the partner or key man—in fact, to a 
greater extent. 


Many Are Under-Insured 


As the large majority of men and 
women in business are salaried em- 
ployes, most of the prospects and pol- 
icyholders are in that group. Mr. Par- 
sons’ belief is that most of those already 
insured are carrying $25 weeky indem- 
nity or $100 a month—and that those not 
insured probably will have that figure 
proposed to them. 

“That isn’t good business on our part 
or theirs,” he said. “As in the case of 
the partner, key man, sole proprietor, or 
professional man, every salaried em- 


ploye has an income which should be 
insured up to a sensible percentage.” 

He also devoted considerable atten- 
tion to group accident and health—hos- 
pital and surgical, which certainly comes 
under the business protection classifica- 
tion. More and more, employers are 
realizing that from a truly business (and 
not philanthropic) standpoint, it is a 
good thing for them to make this type 
of group coverage available to their em- 
ployes. 


Qualifications for Success 


A presentation of some of the per- 
sonal qualifications necessary for success 
was given by J. W. Martin, Loyal Pro- 
tective Life, Portland, Ore., in his talk 
on “Lighting the Candles.” In explain- 
ing the selection of his title, he said one 
of the keenest recollections of his boy- 
hood days was visiting the home of his 
grandmother, where candles still were 
burned, and watching her mold the can- 
dles. His greatest pleasure was in light- 
ing as many as she would allow. This 
became such an obsession that she had 
to limit his activities by requiring a 
certain task or labor to be performed 
for the privilege of lighting each candle. 


“Now, just as I paid the price for 
lighting each of these candles,” he said, 
“so must we agents pay the price of 


lighting the candles that will illuminate 
our pathways to success.” 

Carrying out this idea, he lighted a 
candle as he listed each of the success 
qualifications and at the conclusion had 
10 of them burning in a row. The quali- 
ties which the candles represented were 
ambition, preparedness, work, time con- 
trol, service, confidence, knowledge, sin- 
cerity, enthusiasm and loyalty. 

_He gave especial attention to the sub- 
ject of service which he said is broader 
than merely looking after a _ client’s 
insurance needs and means giving rather 
than getting. 


Fundamentals for Selling 


In his discussion of “Fundamentals for 
Successful Selling,” George W. Kemper, 
Fireman’s Fund Indemnity, San Fran- 
cisco, laid especial stress on the possibil- 
ities in visual selling, illustrating his talk 
by the use of numerous charts which he 
uses to put across the sale. 

He referred to the fundamentals of 
successful selling as being based on three 
laws, which have a profound effect on 
the results obtained in selling. The first 
is the “law of averages.” Everything in 
the insurance business depends on the 
law of averages, he said. Not only the 
statistics on which rates are based, but 
likewise the agents’ results are based 
entirely on the law of averages. A cer- 
tain number of calls will produce a 
certain number of interviews and sales. 


Time Control Urged 


The second law he calls the “law of 
determination,” with especial reference 
to time control. He outlined a possible 
division of the salesman’s time, with a 
resulting schedule of calls, interviews, 
applications and prospects. He said that 
this should be worked out on a monetary 
basis, so that an agent can know just 
what his effort is producing in the way 
of financial returns. 

(CONTINUED ON PAGE 28) 





Dalrymple Elected 
by National A. & H. 
Body af Los Angeles 


New Name and Consti- 
tution Adopted—Detroit 
Gets 1942 Parley 


NEW OFFICERS ELECTED 


President — Clyde 
Milwaukee, Preferred Accident. 

First Vice-president — George L. 
Dyer, Jr., St. Louis, Columbian Na- 
tional Life. 

Second Vice-president — Homer 
Bisch, Toledo, National Casualty. 

Third Vice-president — C. A. Sholl, 
Columbus, 0., Globe Casualty, 

Chairman of Executive Committee— 
E. H. Ferguson, Chicago, Great North- 
ern Life. 


By FRANK A. POST 


LOS ANGELES, CAL.—The Na- 
Accident & Health Asscciation at 
its annual meeting week 
adopted a new constitution and by-laws, 
under which its name is changed to the 
National Association of Accident & 
Health Underwriters and a more elab- 
Orate organizational setup is effected, 

the national 
modeled on the plan followed 
by the National 
Association of Life 
Underwriters. 

There had been 
some objections to 
the original draft 
prepared by the 
committee be- 
cause of the fact 
that it continued 
the plan of having 
three _ vice-presi- 
dents, who would 
automatically, ac- 
cording to  prece- 
dent established in 
recent years, ad- 
vance a step each year, thus really pick- 
ing the president three or four years 
in advance, as under the old setup the 
secretary was the starting point for the 
advance up the ladder. 


E. Dalrymple, 


tional 


here this 


including creation of a 


council, 


Cc. E. 


Dalrymple 


Proposed One Vice-president 


These objections were presented by 
E. H. Ferguson, retiring president in 
his annual address. He proposed that 
tiiere be but one vice-nresident and that 
the executive committee be increased 
from nine to 12, to absorb the second 
and third vice-presidents and secretary- 
treasurer. 

All these points were threshed out 
by the executive committee, with the 
adoption of a compromise program and 
the draft as amended went through on 
the floor of the convention without a 
dissenting voice. Under the compro- 
mise arrangement the men already in 

(CONTINUED ON PAGE 22) 
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Wage Deductions 
Buy Auto Coverage 


Defense Spending Opens 
Big Market Among Work- 
ers; Employers Cooperative 


NEW YORK—With hordes of de- 
fense workers making so much money 
that they open up a big new market for 
automobile liability insurance, a salary 
deduction system of paying premiums 
with the cooperation of employers has 
proved extremely successful. One lead- 
ing casualty company, after trying the 
plan out on a limited scale now has 
about 100 special agents operating 
countrywide to concentrate on this type 
of business. Patterned after salary al- 
lotment plans that have operated suc- 
cessfully for years in the life insurance 
field, the system contemplates the em- 
ployer’s paying the automobile premium 
for his workers and then deducting the 
amount in painless installments from 
their pay checks. 

Not all employers, of course, will co- 
operate but many can be persuaded that 
it is to the advantage of ihe employe to 
carry insurance both fer his own peace 
of mind and particularly because of pos- 
sible impairment of his working effi- 
ciency should he become involved in an 
accident. Another angle, though less 
important, is the chance that he might 
be using his car on company business. 
This hazard, as far as the employer is 
concerned, would ordinarily be covered 
by a non-ownership policy. 


Might Encourage Union Check-Off 


One objection to the plan has been 
that in plants which fear unionization 
and demands for the “check-off” to pay 
union dues any salary deduction plan 
might have the effect of encouraging 
demands for unionization and the check- 
off. However this objection has not 
turned out to be so important as it was 
believed to be at first. 

The joint schedule under which em- 
ployer's non-ownership liability and 
P.L. and P.D. on the employe’s car can 
be insured is one successful method of 
securing the cooperation of employers 
in paying the employe’s liability premi- 
ums on the installment plan. 

The joint schedule policy effects a 
substantial saving in the cost of non- 
ownership on the cars of class 1 
employes, salesmen and the like. For ex- 
ample, the regular non-ownership pro- 
tection is $14.75 in New York City for 
$5,000/$10,000 limits. Under the joint 
schedule it is 45 cents. 

Of course, all employes of the com- 
pany, both class 1 and class 2, must 
come in under the non-ownership pro- 
tection to make the joint schedule effec- 
tive. But the saving on class 1 
employes gives the employer quite an in- 
ducement to get employes to carry P.L. 
and P.D. even where the employer 
passes on some of the savings to em- 
ployes. 

Employes’ premiums may be paid on 
a basis of 40, 30, and 30 percent, or 
may be spread out for six months. The 
12-month period may spread the pay- 
ments thinner than necessary in some 
cases. 

Minn. Employers Fight Ends 

ST. PAUL—What is believed the 
final chapter in an effort by a group of 
employers to compel insurers to refund 
$1,704,000 in compensation premiums 
was written this week when the Minne- 
sota compensation insurance board re- 
jected the petition of the E. W. Coons 
Co. of Hibbing for a refund on pre- 
miums paid in 1934-35-36. It claimed 
the rates for those years were illegally 
set and it was estimated in the complaint 
that all employers were over-charged 
to the amount of $1,704,000. 

A similar petition covering the years 
1935-36 was rejected by the board more 
than a year ago and its action was up- 
held by the district court. 
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Insurance Needs 


to “Raise Curtain” 


LOS ANGELES—Accident and 
health, along with other lines of insur- 
ance, should endeavor to remove the 
prevalent idea that there is something 
of an air of mystery surrounding the 
insurance business, Fred M. Walters, 
General Accident, Philadelphia, chairman 
of the public relations committee of the 
National Accident & Health Association, 
said in his talk on “raising the curtain,” 
at its annual meeting here. He said men 
in any line of business often fail to real- 
ize that what is a routine matter to them 








FRED M. WALTERS 


is novel to others and accident and 
health people perhaps have been guilty 
of the same complacency or thought- 
lessness. 

“What is an open book to us may be 
a deep mystery to someone else, and 
from this can easily follow the thought 
that we have something to hide or at 
least nothing worth revealing. Let us 
raise the curtain and let the public see 
and understand what we are doing, and 
our business will increase many fold.” 

The very fact of state regulation of 
insurance, which is considered by the 
various states as charged with a public 
interest is paramount to the declaration 
that it is an essential commodity in the 
daily life of nation and Mr. Walters 
suggested that this argument can be 
used with telling effect in approaching 
the millions of wage earners, salaried 
employes and professional men who are 
still uninsured. 


Can’t Ignore Public Attitude 


In pointing out that the public attitude 
cannot be ignored, he cited the experi- 
ence of the railroads, which in the early 
days had taken that attitude. 

While agitation for some govern- 
mental scheme of protection is current in 
the insurance business, and particularly 
accident and health, Mr. Walters said 
that one of the most telling arguments 
against such schemes is the red tape that 
must be gone through in making any 
claim against either the state or the fed- 
eral government. They must indeed be 
optimistic, Mr. Walker said, who think 
that insurance should be an exception. 
It is contended that government insur- 
ance would be non-profit and conse- 
quently wouid give the insured more for 
his dollar. Mr. Walters pointed out that 
the average company figures a very small 
margin of profit and frequently fails to 
make even that. The only substantial 
difference would lie in the absence of 
agents’ commissions—and that difference 
would be more than absorbed by the 
bureaucratic administration and red tape 
that would inevitably entangle any form 
of governmental health insurance. 


Agents Must Earn Place 


Support for such plans means opposing 
the American agency system. The agent, 
he said, has an important place in Amer- 


Pink Sees End of - 
Stock-Mutual Feud 


Says Dropping of Each 
Class’s Distinctive Traits 
Removes Root of Rancor 


NEW YORK—As stock and mutual 
carriers drop some of their distinctive 
features, such as the mutuals’ assess- 
ment provision and the stock compa- 
nies’ general adherence to the nonpar- 
ticipating principle, the result should be 
a lessening and perhaps eventual elimi- 
nation of bitterness in competition 
between the two classes of companies, 
Superintendent Pink of New York feels. 
There has been so much interest in his 
frank discussion of stock-mutual rivalry 
in his speech before the Vermont Local 
Agents Association that he was asked 
by THe NATIONAL UNDERWRITER to expand 
on the views he expressed there. 


Sees Natural Evolutionary Trend 


While he would like to see a conscious 
attempt to tone down the bitterness of 
the rivalry in the interest of the insur- 
ance business as a whole, Mr. Pink’s 
belief is that there is a natural evolu- 
tionary change toward the elimination 
of bitterness. He pointed out that if 
mutual companies abandon the assess- 
ment feature and stock companies take 
up the issuance of participating con- 
tracts there will be litthke which one 
group of carriers as a class, can say 
about the others as a class. Individual 
differences among companies, no matter 
which side of the fence they are on, will 
be more important than whether the 
company happens to be on the stock 
basis or the mutual. 

Such developments as_ retrospective 
rating and graded commissions should 
tend still further to put the two types 
of carriers on the same footing, Mr. 
Pink said, adding that the feeling is 
growing among the responsible leaders 
of both camps that the bitter feuding 
that has been going on is so bad for the 
business as a whole that the ill effects 
tend to outweigh whatever competitive 
advantage may be gained. 








ican business, but he is not entitled to 
hold it merely from traditional considera- 
tions. He must continue to earn that 
right by continuing to render an impor- 
tant and useful service and by extending 
the scope and value of that service to the 
greatest possible degree. 

The argument that governmental in- 
surance would cover a greater number 
of persons, including those not now in- 
sured, but who have the greatest need 
for it, and would therefore do a better 
job of protection, is more difficult to 
answer, Mr. Walters said. Even assum- 
ing that the business has provided cover- 
age to take care of primary needs—which 
Mr. Walters said 1s something to think 
about—the only answer would be to in- 
sure a majority of employed persons and 
do it within the next few years. 


Need More Active Producers 


Doubling the present writings would 
insure about half of this group. If in 
six years, during which the country was 
slowly recovering from the depression, 
the total volume of accident and health 
premiums could be practically doubled, it 
may be said that they should be doubled 
again in half the time under present 
conditions of employment and good busi- 
ness. To do this, Mr. Walters said, it 
will be necessary to have more insurance 
men talking accident and health, stress- 
ing the need for it, explaining what it is 
doing and what it will do, and, above 
all selling it. This is primarily a job 
for the company, Mr. Walters com- 
mented. They must convince more men 
in other lines of insurance that accident 
and health is a valuable line and should 
be pushed vigorously. Accident and 
health provides income protection both 
to the policyholder and the agent. 
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Convention Chairman for 
A. & H. Association Meet 








F. B. ALLDREDGE 


F. B. Alldredge, manager of the acci- 
dent and health department at the home 
office of Occidental Life, who is also 
president of the Accident & Health Man- 
agers Club of Los Angeles, was in 
charge of arrangements for the annual 
meeting of the National Accident & 
Health Association in his city this week 
as general chairman of the convention 
committee. 





Unusual Bond Loss Paid 
by Lloyds in Chicago 


Fraud aimed at no one’s immediate 
personal gain but at the building up of 
a $1,000,000 coal corporation was re- 
vealed by the Chicago “Tribune” this 
week. The case came to light in the 
bankruptcy investigation of the Burton 
Coal Co. of Chicago, which had pledged 
$351,868 in fictitious receivable accounts 
to the Continental Illinois National 
Bank & Trust Co. of Chicago in order 
to obtain a loan. The bank collected 
for its $300,000 loss from its insurer, 
London Lloyds, under a banker’s blan- 
ket bond. 

As far as Lloyds’ investigation could 
determine, all the fraudulently obtained 
money went to improve the mining 
properties of the coal company. Lloyds 
has not attempted to bring criminal ac- 
tion against anyone, feeling that the 
company’s president, Fred Burton, had 
no knowledge of how the company ob- 
tained the loan. While Lloyds has a 
claim against the coal company and may 
salvage a considerable part of its loss, 
there are several large claims ahead of 
it, notably for taxes. The coal mine 
has been operating under the bank- 
ruptcy trustee’s direction. Conceivably 
Lloyds may recover the entire amount 
of its loss. On the other hand it may 
recover nothing. 








Award Oregon Auto Cover 


PORTLAND, ORE. — The Oregon 
State Board of Control has awarded the 
contract for public liability and property 
damage insurance on state-owned auto- 
mobiles to the American Casualty on a 
low bid of $17,299. The American Cas- 
ualty has the expiring coverage, having 
secured it on a low bid last year. The 
low bid last year was $19,271.10 while 
the list of equipment to be covered this 
year is almost identical with that which 
was Sent out last year as the basis for 
the bids. It is understood that the vari- 
ous bids submitted were all based upon 
use of the individual risk rating plan 
in use in Oregon for equity rating. 
Other companies submitting bids this 
year were the Pacific Indemnity, $19,- 
083; General Casualty, $23,557: National 
Casualty, $18,753; and Phoenix Indem- 
nity, $22,764. 
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Producers Agree 
on 3-Point Graded 
Expense Program 


Higher Commissions on 
Small Risks; Extension of 
N. Y. Plan; Surcharge Off 


At the conference in New 
York on and ex- 
penses in the casualty business between 
representative producers and a company 
committee, the production group offered 
a three point program. The producers 
organizations that represented 
were National Association of Insurance 


recent 
graded commissions 


were 


Agents, National Association of Cas- 
ualty & Surety Agents and National 
Association of Insurance Brokers. 


Those representatives had a meeting by 
themselves and agreed upon a program 
that was presented to the company 
committee the following day. 

The conversations at the New York 
meeting pertained exclusively to work- 
men’s compensation. The producers in- 
sisted that the discussion not extend 
beyond that particular line at this time. 
They took the position that workmen’s 
compensation constitutes the biggest 
premium producer and it presents the 
most immediate problem. 


Three Suggestions Stated 


The producers group recommended 
(1) that the commission to agents on 
small compensation risks be increased; 

(2) that the plan for graded commis- 
sions and expenses that is scheduled to 
go into effect in New York state July 
1 be applied in the other states, and (3) 
that the penalty surcharge above stand- 
ard premium be removed from the re- 
trospective rating plan. 

In connection with the request for an 
increase in commissions on small com- 
pensation premiums, the producers took 
the position that the agents cannot 
make a profit on the small premium, 
because of the extraordinary service 
that is required to be performed in con- 
nection with the compensation line. The 
agents did not specify exactly what they 
mean by small premiums. They did not 
suggest any definite breaking point. One 
of the company representatives at the 
conference made a suggestion which 
was well received and that is that the 
companies make a close analysis of the 
small premium business, perhaps that of 
$1,000 and less, to determine as pre- 
cisely as possible the loss and expense 
experience. 

All of those attending the conference 
seemed to be very well satisfied with 
the graded scheme that becomes effect- 
ive in New York, July 1. U nder 0] 
arrangement, the top commission is 17} 
percent on premiums up to $1, 000: 
above that figure, the commission per- 
centage declines and the companies also 
make a sacrifice in their allowance for 
administrative expense. This plan was 
carefully worked out and the producers 
were consulted at various stages. 


N. Y. Pattern Satisfactory 


The pattern that has been set up for 
New York was entirely acceptable to 
the conferees. 

As to removal of the surcharge in 
connection with the retrospective plan, 
the producers stated that the possibility 
of having to pay a premium larger than 
standard is distasteful to many assured, 
particularly contractors who want to 
operate on the basis of fixed costs. Al- 
though it is possible to buy insurance 
to cover the surcharge producers say 
that this is not particularly acceptable 

(CONTINUED ON PAGE 28) 


Tulsa Agency 
Leader Takes Mass. 
Bonding Post 


J. Stewart Pearce of the Pearce, Por- 
ter & Martin agency of Tulsa, has been 
named resident vice-president at Chicago 
for Massachusetts Bonding. He will di- 
rect its operations in a large territory 
in the central west. Mr. and Mrs. Pearce 
will reside in the Edgewater Beach 
Apartments. e 

Mr. Pearce, who is a graduate of the 
Massachusetts Institute of Technology, 
entered the business in 1910 and his 
agency has for many years represented 
Massachusetts Bonding. 

Pearce, Porter & Martin will continue 
and Mr. Pearce will spend several weeks 
of the year at Tulsa. 

A. F. McCarthy continues as Chicago 
manager of Massachusetts Bonding and 
Vice-President Spencer Welton, who has 





J. STEWART PEARCE 


had headquarters in Chicago, hereafter 
will be stationed at the head office. 

Mr. Pearce, in withdrawing from the 
big general agency of Pearce, Porter & 
Martin, which he founded 29 years ago, 
is following the precedent set by a num- 
ber of men who have been outstand- 
ingly successful in the agency field and 
have become even more so as company 
executives. 

Mr. Pearce was born in Saltsburg, 
Pa., went to Wesleyan at Middletown, 
Conn., then to Massachusetts Institute 
of Technology from which he gradu- 
ated in 1909. Although trained as an 
engineer, he early found himself at- 
tracted to the insurance business, and 
bought a small agency in Tulsa in 1910. 
That agency grew along with the com- 
munity and is one of the outstanding 
agency organizations in the southwest. 
Mr. Pearce has devoted a considerable 
portion of his time to association and 
institutional work. He served three 
times as president of the state associa- 
tion, he has been active on his local 
board, with the National Association of 


Insurance Agents, and with the Na- 
tional Association of Casualty & 
Surety Agents. 


The firm name of Pearce, Porter & 
Martin will be retained in Tulsa, with 
Hunter L. Martin becoming senior 
partner. Pearce’s interest in the com- 
pany will be acquired by L. E. Olivier, 


G. B. Gilliland, A. L. Morlev, J. E. 
Marlow, Harry Stohr, and C. E. 
McFarland. 


O’Brien Leaves Edward Brown 

SEATTLE-~J. J. O’Brien, casualty 
special agent here for Edward Brown 
& Sons, has resigned. Pending appoint- 
ment of a successor, his duties are 
being assumed temporarily by iG 
Wendler, senior special agent in western 
Washington. 


Hits Idea of 
Extending War 
Department Plan 


In solemn manner, Payne Midyette, 
president of the National Association of 
Insurance Agents, in addressing the 
meeting of the New England Associa- 
tions of Insurance Agents at Groton, 
Conn., took the companies severely to 
task for allegedly espousing the prin- 
ciples embraced in the war department 
retrospective rating plan for application 
to general business. Particularly did he 
condemn the companies for not disavow- 
ing, as a general principle, the idea of 
separating agents and companies, plac- 
ing the agents in the role of advisers to 
the assured, where they must look for 
compensation. “We have been led to 
believe that the plan was only for the 
war emergency,” he said. “Now it 
seems that it may be extended to busi- 
ness generally.” 

Mr. Midyette charged that the attitude 
of the companies is deficient in loyalty 
to the agents. “Unless there is shown 
to the agents of this country a greater 
loyalty by our companies, I believe that 
it will not be long before the loyalty of 


the producers to the companies they rep- 
resent will not be the same. 
Sees Companies as Losers 

“Should the time come when the or- 


ganized stock companies do not have 
the same type of support that they have 
had in the past,” he said, “then I believe 
they will be greater losers than the pro- 
ducers.” 

The agents, he said, were willing to 
make a contribution to national defense 
by supporting emergency measures. Mr. 
Midyette said, however, he was alarmed 
by a statement of the New York depart- 
ment in approving the plan to the effect 
that although the scheme is born of an 
emergency it may have some valuable 
features that may be generally accept- 
able when the emergency is over and it 
may lead to a simplification of the meth- 
ods of writing insurance at reasonable 
cost for large risks involving multiple 
operations under a unified control and 
supervision. 

Mr. Midyette also referred to the state- 
ments that have been made by William 
Leslie, general manager of the National 
3ureau of Casualty & Surety Under- 
writers, approving the principle of ex- 
pense graduation by size of risk for ap- 
plication to business generally. “It would 
have been much more satisfactory and 
quite a relief to the agents,’ Mr. Mid- 
yette said, “had he also said that he did 
not approve of the divorce theory con- 
tained in the war department plan 
wherein agents and companies are sep- 
arated. 





California Managers Meet 
with National A. & H. Group 
LOS ANGELES—The annual meet- 


ing of the California Association of Acci- 
dent & Health Managers Clubs was held 
in connection with the meeting here of 
the National Accident & Health Associ- 
ation and was restricted to a brief busi- 
ness session in view of the other con- 
vention activities. 

New officers elected, all 
Francisco, are: President, E 
Massachusetts Bonding; 
C. C. Washburn, Preferred Accident; 
secretary - treasurer, Hubert Johnson, 
Commercial Casualty. The 1942 meet- 
ing will be held in San Francisco. 


New Ark. Boiler Regulations 
LITTLE ROCK — The Arkansas 


state boiler board set up new regulations 
affecting all Arkansas business using or 
selling boilers under a new act. New 
regulations were promulgated covering 
the use, handling, installation and in- 
spection of containers, appliances and 
equipment handling liquefied petroleum 
gases. Insurance companies were rep- 
resented at a meeting in which the new 
code was announced. 


from San 
J. Miller, 


vice- e-president, 
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Rivalry Spurs Pace 
of Drive to Cash In 
on N. Y. Auto Law 


Aggressive Carriers, 
Both Stock and Mutual, 
Stage Dynamic Campaigns 





NEW YORK-—Spurred by the dy- 
sales promotion of some of the 
stock and mutual car- 
the 


new 


namic 
aggressive 
the movement to cash in on 
sales possibilities of New York’s 
safety-responsibility law is gaining mo- 
earlier 


more 
riers, 


mentum much faster and much 


than was thought likely when the law 
was signed by the governor. 

Utica Mutual, for has 
blanketed a large section of the upstate 
territory with a four-page tabloid news- 
paper style mailing sheet giving the 
features of the new law in striking 
fashion and pointing out the desirability 


example, 


of carrying insurance. 
One of the most active stock carriers 
has been rapidly adding to its already 


large agency organization by appointing 
an agent in every town in the state in 
order to be in a position to corral much 
of the flow of business that is expected 
when the public becomes aware of the 
danger of driving uninsured under the 
new law. 

Where home offices have not yet got 
their campaigns under way, some indi- 
vidual agents have instituted their own 
mail campaigns. Efforts are being made 
by the agents to interest the companies 
in a cooperative advertising campaign 
but it is too early to tell whether this 
will amount to anything. The proposal 
calls for a very extensive campaign of 
newspaper advertising. There is a grow- 
ing realization that while it may be the 
first of the year before the big flood 
of policies starts to roll in, it is ex- 
tremely important to be the first to tell 
the motorist about the workings of the 
law. 

In spite of the skillful mail promotion 
campaigns that some of the mutuals 
are putting on, the stock agents feel 
that they have the advantage in the 
comparative shortness of the time 
before the law goes into effect. If, for 
example, the statute became effective 
a year from next January there would 
be, they feel, more opportunity for the 
mutuals’ mail order material to produce 
a cumulative effect, whereas the length 
of time would make it more difficult to 
whip up the excitement needed to mo- 
bilize the agents’ activities. 


Reciprocal Assessment Decision 


The court of appeals of the District 
of Columbia has denied the petition for 
a writ of error sought by a policyholder 
in the district of the defunct Keystone 
Indemnity Exchange of Pennsylvania, 
who resisted payment of an assessment. 
This decision has the effect of affirming 
the decision of Municipal Judge Raedy. 
Charles Fischer was the policyholder. 
Attorney Ralph P. Dunn of the District 
of Columbia is attorney for Commis- 
sioner Taggart of Pennsvlvania in this 
case 


N. J. Examiners in Outing 


NEWARK—The insurance examiners 
of the New Jersey department held an 
outing at Farcher’s Grove with a base- 
ball game between the New Jersey ex- 
aminers and convention examiners in 
which the New Jersey men won 15-7. 
Commissioner Reilly took part in the 
game, There was a beefsteak dinner, 
with brief speeches by Commissioner 
Reilly, W. B. Wiegand, chief insurance 
examiner, and A. N. Guertin, actuary. 
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Dalrymple Elected by National A. & H. 
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office are to be advanced according to 
the previous practice. But thereafter 
there will be only one vice-president. 
The office of secretary was abolished 
and all secretarial duties will be han- 
dled by the executive secretary, to be 
appointed by the executive committee. 
The size of the excutive committee was 
increased effective at once, which made 
it necessary to elect six new members 
this year. 


Prepared Two Slates 


The nominating committee headed by 
Dwight Mead, Pacific Mutual Life, Se- 
attle, had prepared two slates, contin- 
gent on whether or not the new con- 
stitution were adopted or rejected, but 
both were headed by Clyde E. Dal- 
rymple, Preferred Accident, Milwaukee, 
first vice-president the past year, who 
was elected and inducted into office as 
soon as the constitution was adopted. 

Selected for three year terms on the 
executive committee are C. Norman 
Green, Hoosier Casualty, Indianapolis; 
F. M. Walters, General Accident, Phila- 


delphia; F. Glenn Packwood, Massa- 
chusetts Bonding, Kansas City, and 
Wesley Hammer, Metropolitan Cas- 
ualty, New York; two years, O. L. De- 
lozier, InterOcean Casualty, Atlanta and 
one year, H. H. Jones, Commercial 
Casualty, Detroit. 


Kansas City and Detroit 


Kansas City was selected without op- 
position for the mid-year meeting next 
January. Detroit, whose campaign was 
directed by H. H. Jones, and St. Louis, 
with George L. Dyer, Jr., as generalis- 
simo, had waged a spirited fight for the 
next annual meeting, but after the se- 
lection of Kansas City for the mid-year, 
Mr. Dyer for the fourth time withdrew 
St. Louis from the race, on the ground 
that it would not be advisable to have 
two meetings in the same year in the 
Same state. 

The attendance was very satisfactory, 
in view of the long distance which rep- 
resentatives of most of the local asso- 
ciations had to travel, and interest was 
well sustained throughout. It was felt 
that the golf fiesta dinner Monday might 
reach a new high point in entertainment 
for National association meetings. But 
even that was exceeded by the banquet 
Wednesday night. 


Indianapolis Gets Trophy 


Especial interest attached to the first 
award of the E. H. Ferguson trophy 
presented by the retiring president of 
the National association to be awarded 
to the local association with the greatest 
record of accomplishment for the year 
along the lines of administration, activ- 
ity and participation in movements for 
the good of the business. 


The award was to be made by the 
executive committee of the National 
association, and W. B. Cornett, Loyal 


Protective Life, Columbus, O., chairman 
of that committee, in presenting its re- 
port announced that the trophy had been 
awarded to Indianapolis. CC. Norman 
Green, Hoosier Casualty, president of 
the Indianapolis club, received the award 
for that association, and expressed its 
appreciation. He said that after the 
club was organized about two years ago, 
the question often was asked: “Why 
have we waited so long to get together?” 
He said that spirit is what the world 
needs today. 


Kansas City Close Second 


Kansas City, which made an especially 
notable membership increase and also 
ranked high in other activites, was given 
honorable mention. San Francisco was 
ranked third and Newark fourth. Other 
associations which submitted reports of 
activities in competition for the trophy 
were Seattle, Twin Cities (Minneapolis 
and St. Paul), New Hampshire and 
Philadelphia. The reports from Indian- 
apolis and Kansas City were summar- 
ized by Mr. Cornett in his presentation 
and copies of their reports will be sent 





to all local associations, which it is be- 
lieved may receive many suggestions for 
their own work during the coming year. 

The cup must be won three times to 
become the permanent possession of any 
association. 

Mr. Dalrymple presided at the open- 
ing session Monday morning. He said 
that accident and health men must not 
only supply their customers’ needs, but 
anticipate them; that accident and health 
must not only keep up with the times 
but must lead the parade. Following a 
colorful patriotic ceremony of mounting 
the colors, staged by the Los Angeles 
Insurance Post of the American Legion, 
addresses of welcome were given by Rev. 
James W. Brougher, who also offered 
the invocation, and C. B. Caldwell, head 
of the traffic bureau of the Los. Angeles 
police department, representing the 
mayor. 


THREE-IN-ONE-YEAR 


This year offers a three-in-one oppor- 
tunity, President Ferguson declared in 
his annual address. “By three-in-one I 
mean an opportunity to do three years’ 
business in one. Accident and health 
insurance enjoys public acceptance now 
as it mever has before. Men and 








E. H. FERGUSON 


women are returning to work by the 
thousands, so that more people are now 
employed than ever before in the his- 
tory of our country. They have incomes 
to guarantee against interruption in the 
event of disability. You are equipped 
with the finest insurance policies that 
you have ever had in your kit. These 
contracts offer new and comprehensive 
coverages that enable you to do a better 
job. The premiums are right. Free 
competition under state supervision 
guarantees that. Today, as you survey 
the business, this association and your- 
self, you must agree that the stage is 
set, and it is up to you to do your job.” 

He reviewed very briefly the threat 
of government insurance, which he said 
might be accepted as a challenge. “We 
know that we can do a better job than 
the government can do,” he said, “but 
we must be certain that we do it.” He 
lauded all those who have aided in the 
tremendous growth of hospitalization 
insurance and said it is a responsibility 
of the business to work to the end that 
all concerns, including the so-called 
non-profit organizations, must be placed 
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under state supervision, with proper in- 
surance reserves, in order to adequately 
safeguard the public. 


Years Results Reviewed 


In reviewing the results obtained 
under the program launched at the be- 
ginning of the association year with the 
slogan, “Building Through Increased 
Service,” he told of the excellent work 
accomplished through the distribution 
of administrative duties. Under this 
plan, C. E. Dalrymple, first vice-presi- 


dent; G. L. Dyer, Jr., second vice- 
president, and Secretary C. A. Sholl 
each assumed responsibility for some 


important phase of the National associ- 
ation’s work, with excellent results. Mr. 
Ferguson said individual memberships 
forged ahead to a new high, with an in- 
crease Of 36 percent on a paid basis. 
One of the important membership ac- 
complishments of the year was the en- 
rollment of the New York City club. 
Two new local associations also were 
established, in Oklahoma City and 
Omaha. These activities have resulted 
in a 10 percent increase in local associa- 
tions for the current year. Associate 
(company) memberships also increased 
to a new high of 71. 

He gave especially high praise to the 
work accomplished in three special 
fields by F. M. Walters, General Acci- 
dent, chairman public relations commit- 
tee; J. H. Garneau, Hartford Accident, 
chairman speakers’ bureau, and Mansur 
B. Oakes, chairman educational com- 
mittee. 


Financial Condition Good 


He reported the association in excel- 
lent financial condition, with revenue 
for the year increased more than 40 per- 
cent over the previous year and double 
the amount received for the year end- 
ing June 30, 1939, and with all bills 
paid. With the improvement in its 
financial setup, he urged that budgets 
be set up to cover the expense of the 
activities of the committee chairmen 
and officers in their development work. 
He said that all expenses he had in- 
curred as president in the past year had 
been paid by his company but that this 
should not be necessary. 


ANOTHER BIG INNING 


The desirability of a regional organ- 
ization plan for the National Accident 
& Health Association was especially 
stressed by Cyde E. Dalrymple, its first 
vice-president, who was advanced to the 
presidency at this meeting, in his talk 
on “Nothing Short of an All-Out” at 
the association session. It was virtually 
a keynote address on the policy of the 
new administration. Although it was 
delivered before Mr. Dalrymple was 
elected president, it expressed his ideas 
of what the association should do in the 
coming year. 

In explanation of his title he said at 
the outset, that he did not mean to con- 
vey that ‘ ‘our side has been retired and 
the inning is over—rather that we stand 
on the threshold of another big inning.’ 
He said that building up the association 
is no different than building up an or- 
ganization for either a company or a 
general agency. 

“If we were to expand the agency 
force of a company, we certainly would 
organize our actvities into districts or 
territories. We would place men of 








ability, initiative, leadership and action 
in charge as superintendents of agencies 
or regional supervisors for the intensive 
development of the respective districts. 
These men and their assistants would 
approach producing agencies, expound- 
ing the practices of our company, the 
promptness of our service and the value 
of our product. If we will apply this 
procedure to a permanent effort in be- 
half of our association, then we shall 
rapidly assume that pinnacle of prestige 
so desired by all.” 

He sounded a warning on the menace 
of federal health insurance hooked up 
with the social security act and urged 
that accident and health insurance must 
tell the public its side of the story. A 
speakers committee should be formed by 
each local association and every oppor- 
tunity created and embraced to talk be- 
fore luncheon clubs, church groups and 
other possible bodies. 

Telegrams of regret at their inability 
to be present were received from C. A. 
Sholl, Globe Casualty, Columbus, O., 
national secretary, and H. Mueller, 
Pacific Mutual Life, Milwaukee, former 
national president, J. M. Powell, Loyal 
Protective Life, president Health & Ac- 
cident Underwriters Conference, to- 
gether with a message of greeting from 
H. T. Wright of Chicago, president Na- 
tional Association of Life Underwriters. 

Monday afternoon was given over to 
the golf tournament, with an extremely 
colorful Spanish fiesta dinner that eve- 
ning at the San Gabriel Country Club. 
V. H. Jenkins, vice-president Occidental 
Life, was toastmaster. 





TUESDAY MORNING 





the business 
the close, Tuesday morning was de- 
voted entirely to association matters. 
An extremely valuable round table dis- 
cussion on local association problems 
was conducted by George c. weet. 58, 
St. Louis, the topics taken up being: 
Programs, R. B. Smith, Great North- 
ern Life, Oklahoma City; membership, 
C. Norman Green, Indianapolis; financ- 
ing, E. F. Gregory, Security Life & Ac- 
cident, Denver, and special activities, 
F. G. Packwood, Kansas City. 

Other speakers were C. C. Wash- 
burn, Preferred Accident, San Fran- 
cisco; H. O. Fishback, Northern Life, 
Seattle; H. H. Jones, Commercial Cas- 
ualty, Detroit; A. H. Good, Mutual 
— Health & Accident, Salt Lake 

ity. 


Speakers Bureau Successful 


The talk which was to have been 
given by J. H. Garneau, Hartford Acci- 
dent, chairman speakers bureau, on 
“Oversight—Not Discrimination,” was 
read in his absence by Homer Bisch of 
Toledo. He said the oversight on the 
part of the National association was in 
directing its material primarily to men 
already interested in accident and health 
and not endeavoring to create more in- 
terest in that line among multiple line 
agents. His committee, which has as 
its primary activity the securing of 
more speakers on accident and health 
insurance at state meetings of local 
agents, has sought to correct that, and 
with great success. 

Of 46 state associations contacted, 32 
indicated an interest in the subject. For 
the spring meetings this year, 14 invi- 
tations were received. Ten assignments 


Aside from session at 





travel. 





» 
AGENCY INSTRUCTOR 


Eastern company writing non-cancellable accident and health and legal reserve 
life insurance has opening in central states for Agency Instructor. Applicant 
must have good accident and health production record and be in a position to 
Write Box N-62, The National Underwriter, 175 W. Jackson Blvd., 
Chicago, Illinois, giving details of qualifications. 
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Never before has business and industrial activity been greater than it is today. Employ- 


ment has increased and is continuing to increase . . . wages have advanced and are con- 





tinuing to advance ... values have gone up and are going higher . . . more and more 
people are earning more and more money . .. North, South, East and West . . . the op- 


portunities for insurance salesmen are greater today than at any time in the last fifteen years. 


New forms designed to take advantage of these opportunities include the Comprehensive 
Liability forms, the “‘all risk’? forms covering money and securities within the premises 
and while being conveyed by messenger, the Accounts Receivable policy ... and many 
more. Do you know the scope of all these forms, their uses and how to present them? Are 


you selling them? 


If you feel that you are “‘missing the boat’? through a lack of up-to-date knowledge, then 
write today for full information concerning the Atna’s Home Office Casualty and Surety 


Sales Course. The next sessions begin on August 18, September 29 and November 17. 


THE ATNA CASUALTY AND SURETY COMPANY 


THE ATNA LIFE INSURANCE COMPANY — THE STANDARD FLRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 
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were made by Mr. Garneau’s commit- 
tee and ‘two by local associations, leav- 
ing only two cases where it was impos- 
sible to furnish a speaker on the date 
requested. A. AG 3ohen, treasurer 
Preferred Accident, was on hand from 
New York to witness the installation of 
President Dalrymple, who represents 
his company in Milwaukee. He was 
accompanied by Lynne D. Upham of 
Omaha, oldest general agent of the 
Preferred in point of service, who has 
represented it for 45 years. 


Educational Work Reviewed 


Educational work in the field of acci- 
dent and health insurance, for both the 
agent and the public, was reviewed by 
M. B. Oakes, Indianapolis, chairman 
committee on education of the National 
association, speaking on “Education—an 
Express Elevator.” 

“Public education will have express 
elevator acceleration,” Mr. Oakes said, 
“when accident and health, through the 
individuals of its organizations and as- 
sociations, works with the public to re- 
duce disability as well as to insure 
against it.” 

The program to be laid before the as- 
sociations by the education committee 
will therefore have as its background the 
idea of the public as the beneficiary of 
the work of accident and health men in 
reducing disabilities and in providing 
the largest indemnity possible during 
days of distress for the largest amount 
possible spread over the days of vigor. 

“The public needs to be educated, but 
first of all we need to educate ourselves 
alone two lines: (1) As to the place ac- 
cident and health deserve in the eco- 
nomics of the people; (2) on how to 
make the most of our own time and 
our talents. 

“When we see clearly the place of 
accident and health in the economics of 
each home and of business and of the 
country, then we can tell clearly—and 
sell easily.” 


Sales Congress Wednesday 


A sales congress was held all day 
Wednesday, with J. W. Martin, Loyal 
Protective Life, Portland, Ore.; H. S. 
Parsons, Travelers, Los Angeles; 
Dwight Mead, Pacific Mutual Life, 
Seattle, and Dr. L. S. Goin, Los An- 
geles, as the speakers in the morning, 
and W. M. Rothaermel, Pacific Mutual 
Life, Los Angeles; G. W. Kemper, Fire- 
man’s Fund Indemnity, San Francisco, 
and W. G. Gastil, Connecticut General 
Life, Los Angeles, in the afternoon. 
H. J. Bisch, third vice-president National 
association, presided at the morning 
session; George L. Dyer, second vice- 
president, in the afternoon, and E. F. 
Hanson, past president Accident & 
Health Managers Club of Los Angeles, 
was master of ceremonies at the lunch- 
eon. 

Taking as his subject a question, “Is 
this a fatal illness?’ Dwight L. Clarke, 
executive vice-president Occidental Life, 
speaking at the sales luncheon, outlined 
symptoms and effects of a disease which 
he called “racketitis,” although he said 
the name really applies only to the more 
advanced stages of the malady. 

Starting on the atmosphere of com- 
mercialism, which he said was favorable 
for its development, he spoke of grafting 
officials and labor leaders, the tendency 
toward continuous increases in taxes 
without regard to the common man, and 
the too vehement insistence on “rights,” 
and the formation of blocs. He urged 
that people snap out of the “ho-hum” 
mood and recognize the need for moral 
as well as material rearmament. 





F. M. Cowgill and Stanley Klonow- 
ski, Cleveland, were presented hand- 
some desk clocks by B. C. Sater, resi- 
dent manager Fidelity & Casualty 
there, in. recognition of 25 years’ repre- 
sentation of the company. 


The Hampton county division of the 
Massachusetts Association of Insurance 
Women will hold an outing at River- 
side Park, near Springfield, on June 30. 
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Woodall Reelected 
by Kentucky Agents 
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P. C. Grider, president Kentucky Fire 
Underwriters Association; Gordon Kell- 
ner, president Casualty & Surety Man- 
agers Association; T. G. Redden, Greens- 
boro, N. C., executive committeeman 
National Association of Insurance 
Agents; Roy A. Duffus, Rochester, 
N. Y., publicity and education com- 
mittee National association and chair- 
man education committee New York 
State Association of Local Agents; G. 
C. Cundiff, Chicago, farm department 
Home; H. W. Bradshaw, Delphi, Ind., 
vice-president Indiana Association of 
Insurance Agents; G. R. Reed, Co- 
lumbia, Ky., National councillor; and 
Francis W. Potter, field supervisor 
Aetna Casualty. 

Reduction in automobile business due 
to federal curtailment of production of 
autos and discouragement of installment 
buying in general, may occur, it devel- 
oped in discussion. Laws should be 
enacted in the states to make illegal the 
registering of automobiles from false or 
temporary addresses, Mr. Duffus said. 
He said agents should think up new 
and unusual ways of servicing the cus- 
tomer beyond the contract terms. Mod- 
ern insurance practice lays heavy em- 
phasis on service. 

Cooperatives Are Considered 


Policyholders of rural cooperatives aid 
in breaking down the thing they are 
after—adequate protection—by encour- 
aging a form of competition with the 
capital stock companies detrimental to 
the American plan of private enterprise, 
H. W. Bradshaw asserted. Coopera- 
tive fire insurance can be combated by 
the agent thoroughly explaining the 
much broader coverage offered in the 
stock company policy, he said. 

Insurance and agents responsibility 
was discussed by Mr. Cundiff, Chicago 
Manager Parker explained cooperation 
of his bureau with the government in 
stamping out sabotage. D. H. Putnam, 
Ashland, reported on workmen’s com- 
pensation; D. R. Peel, Benton, on rural 
agents; G. R. Reed, Columbia, as na- 
tional councillor; J. B. Lawton, Central 
City, on membership; H. S. Vance, 
Lexington, on school insurances, and 
N. A. Chrisman, Pikeville, on legisla- 
tion. 

A dinner, floor show and dance were 
held the first evening, and there also 
was a reception for ladies and a lunch- 
eon tendered by the Louisville Board. 

Advantages result all along the line 
from coextensive membership, T. G. 
Redden, National association executive 
committeeman, Greensboro, N. C.., said. 
Local boards organized under this plan 
tend to stay organized and they coop- 
erate with one another much better, he 
said. There is less individualism and 
more collective action, less turn-over in 
State association membership. In most 
states it has been found necessary to 
have a full time secretary and manager. 
Some states which before this plan of 
organization did not have 20 percent of 
eligible agents as members now have 
60, 70 and in one state 95 percent of all 
eligible agents. 


Director Permitted Two Secrets 


_Only two secrets are permitted the 
Kentucky insurance director, reports of 
arson Investigators and the reason a life 
company terminates an agent’s contract, 
Insurance Director Goodpaster told the 
convention. 

However, “there is information in my 
office which the dictates of good judg- 
ment, ethics and common sense require 
that I not make public.” He cited as 
an example the withdrawal of 24 insur- 
ance companies of their own volition 
or at the instance of the insurance de- 
partment during one year. Yet no one 
knew this except the companies them- 
selves. Public announcement of such 


refusal to license would produce a very 
detrimental effect upon the company’s 


policyholders in states where it is li- 
censed. 

Mr. Goodpaster pointed out that there 
are two reasons for failure of compa- 
nies, unscrupulous or incompetent man- 
agement and the market value of securi- 
ties. Neither the state nor the insurance 
department can guarantee the continued 
solvency of carriers, hence Mr. Good- 
paster’s system of permitting companies 
about which there is any question vol- 
untarily to withdraw an application for 
license. 

An increasing number of inquiries and 
complaints are being sent to the depart- 
ment, and 20,000 letters were written to 
policyholders last year. The number of 
personal conferences is greater than 
ever, Mr. Goodpaster said. 


Changes in Blank Suggested 

NEW YORK—A series of changes 
intended to clarify the claim bank cover- 
ing the casualty experience in this state 
was adopted at the meeting of the As- 
sociation of Casualty & Surety Account- 
ants & Statisticians at Endicott, N. Y. 

Also adopted was a suggested uniform 
procedure for company offices and rating 
bodies in their rating operations, and a 
proposed standard form for rating com- 
pensation risks covering national de- 
fense industry plants. Copies of the 
form will be furnished to member com- 


panies together with an explanation very 
shortly. 

Seventy-four companies were repre- 
sented at the gathering, at which T. F. 
Tarbell, Travelers, presided in the ab- 
sence of C. E. Woodman, comptroller of 
Ocean Accident, and president of the or- 
ganization. 

The group was entertained by the In- 
ternational Business Machines Corp. 


Chicago Branch Has Picnic 

The Chicago branch of Standard Acci- 
dent held its annual picnic at Highland 
Lodge & Country Club near Kankakee, 
Ill. V. H. Bartholomew, resident vice- 
president, was host. 





Jensen on Md. Safety Commission 


Holger Jensen, manager of the engi- 
neering division of Maryland Casualty 
has been appointed a member of the 
Maryland Traffic Safety Commission. 

As a member of the statistical commit- 
tee of a previous safety commission, Mr. 
Jensen directed the drafting of a uni- 
form accident report form adopted for 
use throughout the state. 


The Employers Casualty of Texas has 
been licensed in Nebraska. 

Preferred Fire and Independent Under- 
writers, Philadelphia reciprocals, have 
been licensed in Nebraska. 





What should an Agent 
expect from a Company : 


First, he should expect that his com- 
pany will back him all the way under 
the terms of the policies he writes .. . 
He should expect a claim department 
that settles claims quickly, courteously, 


satisfactorily... 


He should expect 


the company to be strong enough to 
fulfill all obligations assumed under 
its policies. Finally, he should expect 
ADEQUATE COMMISSIONS FOR 


HIS EFFORTS. 


If you are on the lookout for a company 


which guarantees complete underwriting 
facilities, why not find out what Ohio Cas- 
ualty has to offer? A postal card will bring 


full details. 


THE OHIO 


CASUALTY 


INSURANCE COMPANY 


Home Office - Hamilton, Ohio 
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MORE MEN AT WORK - 


Means more construction, more 
production, more buying and 


the need for more insurance. 
a 


Check up on every client on 
your books and see if the 
increased business activity and 
employment has not developed 
the need for additional 
insurance protection ! 
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WORKMEN'S COMPENSATION 





Caminetti Proposes to 
Amend Retrospective Plan 


An amendment is now being prepared 
by the California Inspection Rating 
3ureau to the retrospective rating plan 
for workmen’s compensation, as the re- 
sult of a request by Commissioner Ca- 
minetti to safeguard the plan from the 
possibility of abuse through wrongful 
use of insurance against the penalty 
premium. The amendment will provide 
for submission of affidavits or other evi- 
dence of complete adherence to the plan 
by the retrospectively rated assured. 

Insurance of the penalty premium, 
like other ‘stop-loss’ insurance, is sub- 
ject, both as to form and minimum rate, 
to approval by the commissioner. 


Concentrate on Rating Bill 

HARRISBURG, PA.—A Democratic 
bloc in the state legislature which has 
been pushing a monopolistic state com- 
pensation fund bill has abandoned the 
plan for this session and has joined 
other Democrats in a drive to push 
legislation through the house to take 
compensation insurance from the super- 
vision of the insurance department; 
abolish the rating bureau, and create a 
state fund which could establish its own 
rates. 

Even if the bill passes the house it 
is not expected to make much headway 
in the Republican controlled senate. 





Florida Changes Summarized 
JACKSONVILLE, FLA.—Under the 


revised Florida compensation law bene- 
fits have been changed from 50 percent 
with no dependents, 55 one dependent 
and 60 two or more dependents to 60 
percent flat. Medical fees of $250 and 
surgical of like amount have increased 
to $1,000 flat. Healing period in hernia 
increased from four to six weeks. New 
general healing period where none pre- 
vailed before, 20 weeks. The new law 
also allows claimant attorney’s fees 
where claim is successfully prosecuted. 
There was no allowance for such fees in 
the old acts. 








Bus Insurance Is 
Producing Big Increase 


One of the insurance lines that is re- 
turning a conspicuous irerease in premi- 
ums this year, particularly in sections of 
the country near cantonments and near 
large defense contract points, is that of 
buses. Most of this business is written 
on a revenue basis and the premiums 
for a good many of these risks are run- 
ming double what they did a year ago. 
The bus traffic in sections of the coun- 
try that are feeling the impact of de- 
fense spending and of army and navy 
concentration is soaring at a great rate. 





Cowen and School for Adjusters 


L. J. Cowen of Des Moines, who has 
been charged with illegal possession of 
gambling devices, at one time con- 
ducted a “school for adjusters” in Des 
Moines. He was successful in enrolling 
several “students.” He also published 
a book purporting to be a text book on 
casualty adjusting. The fee for produc- 
ing a “graduate adjuster’ was $100 and 
this included a copy of the book. The 
“school” went out of business after sev- 
eral months. Cowen recently changed 
his name from Cohen. 





War Department Orders Rewriting 


Now ‘that the new war department 
plan for handling the insurance require- 
ments in connection with contracts on a 
‘cost plus a fixed fee basis is in effect, 
some of the agents and companies have 
been directed to cancel policies written 
under the former scheme and rewrite 


Alternative Compensation 
Bill Is Not Favored 


BOSTON—Testimony submitted at 
the final hearing before the committee 
on state administration on compensation 
bills, indicated that the insurance in- 
terests are generally agreed that the 
best method of combating the monop- 
olistic state fund bill of the Massachu- 
setts Federation of Labor, which goes 
on the ballot as a referendum measure 
next year, will be to wipe the slate clean 
of all other compensation measures and 
make a straight out and out fight to 
defeat labor’s proposition. 

Representative T. F. Coyne of Bos- 
ton appeared in support of his two 
bills, one of which would make compen- 
sation compulsory for all employers, 
and a second measure which would re- 
quire compensation protection for em- 
ployes engaged in hazardous Occupa- 
tions. He objected to any provision for 
self-insurance. 

George L. Barnes, counsel of Asso- 
ciated Industries, stated he was in favor 
of self insurance but that he is strongly 
of the opinion that the legislature should 
refrain at this time from passing any 
bills having to do with compensation 
and should allow the state fund bill of 
labor to stand on its merits on the 
ballot. 

John W. Downs, counsel Massachu- 
setts Industrial Council, declared that 
many public utilities, like the Western 
Union, had self insurance and paid 
higher benefits than the Massachusetts 
law required. He believes it would be 
a serious mistake to eliminate self 
insurance. 

George L. Barnes, counsel Associated 
Industries, told the Massachusetts legis- 
lative ways and means committee that 
the state’s industries would be called 
upon to pay an additional $354,000 an- 
nually in compensation premiums if the 
legislature enacts the bill increasing 
compensation payments from a weekly 
range of $9 to $18 to one of $11 to $20. 
Organized labor is supporting the bill. 


ACCIDENT 


United to Increase Capital 


A special meeting of stockholders of 
United of Chicago has been called for 
July 2 to vote on the proposal to in- 
crease the capital from $200,000 to 
$225,000. The capital now consists of 
8,000 shares of $25 par value and under 
the proposed setup there would be 9,000 
shares of $25 par. If and when the in- 
crease is put into effect, United will be 
in a position to enter Michigan under 
an amendment to the law that was 
passed at the recent session of the 
legislature. 














Sassman Elected in Philadelphia 


PHILADELPHIA—John W. Sass- 
man, London Guarantee & Accident, 
was elected president of the Accident & 
Health Association of Philadelphia. 
Other officers are A. J. Maguire, Jr., 
Globe Indemnity, vice-president; G. H. 
Miller, National Accident & Health, sec- 
retary, and H. T Donovan, Employers 
Liability (reelected) treasurer. 








the business under the new plan. Such 
cancellation is made retroactive to May 
5, which was the date when the new 
plan went into effect. Some of the 
risks the companies have been ordered 
to convert in this way were practically 
completed. 





J. H. Belden, resident manager at St. . 


Louis for Fidelity & Casualty, and Louis 
Adair, resident manager at Atlanta, are 
at the home office this week on busi- 
ness, 
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I'D SWEAR 
THAT WINDOW 
WAS BROKEN 
A WHILE 


IT WAS, BUT THE 

AMERICAN GLASS CO 
HAS ALREADY BEEN 
HERE AND REPLACED IT 
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Tin FAST, DEPENDABLE 
SERVICE racans cubte 


profits for Yo 


Here's an organization built on service—service to you and 
your clients—speedy, dependable plate glass replacement 
in a limited territory, serving Chicago and its vicinity. A 
fleet of fast, modern trucks operate with lightning speed 
to replace plate glass quickly and efficiently with the least 
inconvenience to your clients. 


Think what this fast service means—it means extra dollars 
to you because the American Glass Company strives at 
all times to serve your clients better and thus help you keep 
plate glass insurance sold. 


In Chicago and vicinity, the 
American Glass Company is by 


Phone 
MOHAWK 
1100 


far best qualified to render a 
superior plate glass replacement 
service. 
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SURETY 


Rate Changes on 
Two Blanket Bonds 


NEW YORK—The 
Bureau has reduced 
blanket bond rate for special class A 
employes 10 percent. In this group fall 
certain employes of various hazardous 
businesses having more than 25 class A 
employes. It includes liquor whole- 
salers and retailers, cleaners and dyers, 
wholesale butchers, n 





Towner Rating 
the commercial 


! and grocers, news 
companies, express companies, towel 
suppliers, typewriter companies and a 


number of other employers. 

The rules for blanket position bonds 
h ave also been changed to provide that 
wherever the assured has enough class 
A employes to bring the last one into 
a premium bracket below $1, the low- 
est class A rate shall apply to class B 
employes. Previously, all class B em- 
ployes were charged $1 each. On a 
$2,500 blanket position bond, this reduc- 
tion will apply for assured having more 
than 300 class A employes, while on 
a $10,000 bond it will affect assured 
with more than 2,500 class A employes. 





Writes $2,790,081 Bond on Dam 


LOS ANGELES—Hartford Accident 
has written a $2,790,081 payment and 
performance bond on the Clearwater 
Dam project on the Black River in Mis- 
souri, Mittry Bros. Construction Co. 
is the contractor. Fourteen other com- 
panies are on the bond. 





Constables Must Furnish Bonds 


_ LANSING, MICH.—Every constable 
in Detroit, in his capacity as bailiff, must 
file a surety bond for a minimum of 
$2,000, according to an act signed by the 
governor. Constables must pay the pre- 
miums. The law was made applicable 
to cities of more than 250,000 population, 
this limiting its effect to Detroit. 





The golf tournament scheduled by the 
Portland Surety Association was rained 
out. It will be held at a later date. 


PERSONALS 


Wefel Warner, son of E. H. Warner, 
secretary of Merchants Mutual Bonding 
of Des Moines, graduated the other day 
from Colgate University and was mar- 











ried the same day to Miss Nadrine 
Bigelow of Des Moines. They were 
married in Syracuse, N. Y., and the 
bride’s father, Clarence N. Bigelow, 


performed the ceremony. 


Cyrus Washburn, Pacific Coast man- 
ager Preferred Accident and president 
of the Accident & Health Club of San 
Francisco, has been nominated for com- 
mander of Insurance Post 404 of the 
American Legion. 

Mrs. Emily Arnold Siddall, 71, mother 
of Arthur D. Grose, publicity and adver- 
tising manager E mploy ers Liability, died 
at her home in Brookline, Mass. 





Aetna Clini St. Paul | Shifts 


_Effective July 1, H. R. Palmer, spe- 
cial agent Aetna Casualty, St. Paul, will 
be transferred to Milwaukee in the same 


capacity. James Francois, underwriter 
in St. Paul, will be transferred to De- 
troit in the same capacity. These 


changes were announced by L. C. Mc- 
Gee, Twin Cities manager. 








CASUALTY ADJUSTER WANTED 


Established stock Pp has ing in Chi- 
cago branch that will definitely improve your 
present position and Give qualifica- 
and —— ay em- 
pros know this advertisement. Address 

The National Underwriter, 175 w. Jackson 
Bled, Chicago, Ill. 











Home Builders Group 
May Form Mutual Insurer 


NEWARK-—As a part of its program 
to eliminate unnecessary home building 
costs the Home Builders Institute of 
America will investigate the possibility 
of the institute setting up a mutual 
workmen’s compensation and _ liability 
insurance plan for its members, accord- 
ing to President David D. Bochannon. 

C. S. Wanless will be chairman of the 
committee to study the possibilities. 

“Insurance rates on construction of 
small houses are now based on the ac- 
cident data for the entire field of con- 
struction,” Wanless asserted. “The risk 
is definitely less in home construction 
than in, for example, skyscraper con- 
struction. The lack of distinction is 
causing unnecessary cost to home 
builder.” 





Compulsory Cover Threat 
Passes in Connecticut 


The compulsory automobile insurance 
bill was unfinished business when the 
Connecticut legislature adjourned. The 
proposal offered a serious threat in Con- 
necticut this year and insurance interests 
were much relieved when the bill was 
not enacted. 





Another Chicago Rate Increase 


Continental Casualty 
effect in Chicago city proper a small 
increase in auto P.L. and P.D. rates 
Aug. 1, its filing having been approved 
by the Illinois department. The new 
scale is almost identical to the new filing 


will put into 


of American Automobile, which was 
approved recently. The increase for 
P.L. and P.D. combined amounts to 


about $1.35 for classes A and B. The 
rates for Class A-1 are not changed. 

Although the rate increase is nominal, 
it amounts at least to enough to cover 
the cost of inspection reports. A num- 
ber of other non-bureau companies in- 
tend to take the same action, it is 
understood. 


Form New Group in Tennessee 

NASHVILLE—The Casualty & Sur- 
ety Association of Tennessee was 
formed here. Monthly meetings are 
planned to begin in September. All 
salaried representatives of casualty and 
fidelity companies in Tennessee are 
eligible. Officers elected are: President, 
E. B. Stout, Hartford Accident; vice- 
president, W. G. McComas, Fidelity & 
Casualty; and secretary-treasurer, W. T. 
Parish, Home Indemnity. All are of 
Nashville, but efforts will be made to 
extend the organizations to Memphis, 
Knoxville, Chattanooga, and other ma- 
jor Tennessee cities. 





Bureau Explains St. Louis Cut 


ST. LOUIS.—Liability claims in sub- 
urban areas of large cities are fewer than 
in more congested sections and the av- 
erage claim payment less, The National 
Bureau of Casualty & Surety Underwrit- 
ers argued in a letter sent to the St. 
Louis Chamber of Commerce, which had 
criticized the bureau for reducing auto- 
mobile liability insurance rates in most 
of St. Louis County without a corre- 
sponding cut in the St. Louis city rates. 
The experience in the five-year period 
up to 1940 showed $23.38 annual cost 
per policy to the insurance companies 
in St. Louis territory, which then in- 
cluded the principal suburbs in St. Louis 
county, while the average for the rural 
sections of the county was only $16.89. 
Rates in the St. Louis territory provided 
$21.76 to pay losses and only $17.18 in 
rural districts of the county. The num- 
ber of county territory claims was 5.4 
per 100 cars insured compared with 6.4 
in the city, and the average county claim 
$311, against $365 for the city. The re- 
duction in St. Louis County suburbs, 
other than Carondelet township, was 
about 16 percent for light weight auto- 
mobiles and 7 percent for heavier cars. 


Very often, the risks and hazards 
associated with large gather- 





ings, civic events, etc. cannot be cov- 
ered by standard contracts. 
"out-of-the-ordi- 


nary" forms in which this organization 


One of the many 


specializes is a made- 
to-order contract cov- 
ering the Bodily Injury 
and Property Damage 120 So. 


risks always present in 


La Salle St 
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this type of event. 
If you are confronted by this problem 


we can, in all probability, tailor a con- 
tract to fit your clients’ needs exactly, 


which will be underwitten by. prom- 





inent underwriters. 
arin s Hohn 





R. N. CRAWFORD ¢ CO., Inc. 


Chicago. Te Randolph 0750 





Headquarters for ““QUT-OF-THE-ORDINARY” Contracts 








PROTECTION NOW is the essence of auto- | 
mobile liability insurance. 
with shocking suddenness. The test of good 


insurance is how much help and how soon! 


GENERAL ACCIDENT 


FIRE AND LIFE | 
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Sell A. & H. as Business Protection 





(CONTINUED FROM PAGE 19) 
His third law of selling is the “law of pendent upon’ regular weekly or 
presentation.” The salesman who makes monthly incomes. They sign up for 


a sloppy presentation of his sales talk 
might as well make no attempt whatever, 
he declared. “Prepare it carefully, go 
over your material so that you say what 
you want to say in the fewest possible 
words to make it effective,” he advised. 
He outlined the various steps in the sale 
and in that connection presented his 
ideas on visual selling. 





ROTHAERMEL TALKS 





In an all out effort for accident and 
health production, proper work habits, 
prospecting and sales procedure are es- 
sential, W. M. Rothaermel, vice-presi- 
dent of Pacific Mutual Life, pointed out. 

Whether or not an agent is seeing 
enough people depends upon the par the 
agent establishes. In arriving at this, 
Mr. Rothaermel suggested that an agent 
set up his budget in dollars and cents 
for the year and after deducting esti- 
mated renewal commissions, determine 
the exact amount of new business he 
must secure to meet his budget. This 
is done by determining the average pol- 


icy and average commission sold and 
the number of new cases that must be 
written in the year. Having determined 


calls, interviews and 
should be translated into the 
number of people that must 
every day, every week, each 


the ratio between 
cases, they 
minimum 
be seen 
month. 


See Right Kind of People 


It is essential not only to see enough 
people but the right kind of people. In 
addition to having a need, ability to pay 
and physical fitness it is necessary to 
contact persons with whom the agent 
can do business. Mr. Rothaermel sug- 
gested that the agent analyze his last 
hundred cases to find out what age 
group, occupational classification, 
sources of prospects predominate. “The 
right person for you is the one whom 
you can do business with at a profit. 
Call backs are expensive. Some pros- 
pects are actually closed at a loss.” 

In analyzing prospects, Mr. Rothaer- 
mel said that one-fourth of the buyers 
of accident and health insurance are 
women and one-fourth is bought by sin- 


gle persons. Reimbursement policy 
purchasers are equally divided between 
those over 30 and those under 30. About 


85 percent of all new business is being 
obtained from persons without accident 
and health insurance. On the average 
at least 75 percent of the business comes 
from referred leads or people the agent 
knew before the first interview, of which 
at least 20 percent comes from satisfied 
policyholders who have collected claims. 
Among the women buyers of accident 
insurance about 60 percent are business 


women and 40 percent housewives. 
Figures show that approximately 60 
percent of business is written on the 
first interview, 25 percent on the sec- 
ond, 10 percent on the third and 5 per- 
cent on the fourth and subsequent in- 
terviews. It is easier to complete 


accident and health sales than life. 

FHA Home Owners Prospects 
Hundreds of thousands of FHA home 

owners are ideal prospects for accident 


insurance as they are all married and 
most of them have children and are de- 


So - R) BBE RF 6) i od ee > @ Oo ee OM OR’ A a | a 


monthly payments for a period of 15 to 
25 years and they are harried by the 
fear of disability which will stop the pay 
check and thus stop payments on the 
home with the subsequent danger of 
losing it through foreclosure. Much 
mortgage insurance has been sold by 
life companies to retire mortgages in 
case of death but the hazard of acci- 
dent and sickness is much greater. Ac- 
cident insurance provides a_ perfect 
solution to this problem. 
Another fundamental in 
procedure is to say the 
the right kind of people. 
oughly do you prepare for an inter- 
view?” asked Mr. Rothaermel. “Do 
you prepare thoroughly for each inter- 
view as you would if you were giving a 
15-minute talk on accident and health 
insurance to a club for a fee of $25? 
How many times is more than $25 in- 
volved depending on the success of a 
15-minute talk you are about to give to 
your prospect?” 


Mead Gives Talk 
the 


proper sales 
right thing to 
“How thor- 


great 
accident 


opportunity 
and health 
increased national in- 
Mead, Pacific Mutual 
urged agents to take ad- 
this golden opportunity to 
America’s dollar income. Men 
who were formerly making $150 a 
month have doubled their incomes and 
it is up to accident agents to convince 


Pointing to 
offered for selling 
in view of the 
come, Dwight 
Life, Seattle, 
vantage of 
insure 


these workers that this earning power 
should be protected against loss of 
time from sickness or accident. He 


warned against the war prospects and 
boom buyers who are in position to pay 
a large premium but who may become 
overinsured with the consequence lapse 
of policies. 

People are making more 
they are not as accident 
conscious as they 
the agent’s job. 
opportunity 


but 
sickness 
should be. That is 
It provides both an 
and responsibility to do a 


monev 
and 


more thorough job. The government 
may have something to say in regard 
to the conduct of the business if it 
doesn't provide the income protection 
the public should have, Mr. Mead 


warned. 


Producers Agree on 
Expense Program 


(CONTINUED FROM PAGE 21) 


to their clients. The producers argued 
that by removing the surcharge the 
companies would be making a contribu- 
tion which they say the companies are 
not now making. The only contribution 
that is made in connection with the 
retrospective plan is that of the produc- 
ers, the argument runs. The suggestion 
was made that the losses under retro- 
spective rating that would call for a 
premium in excess of standard be borne 
by the Workmen’s Compensation Rein- 
surance Bureau. If the surcharge were 
removed, then presumably practically 
every risk that could qualify for the 
treatment would be insured on the re- 
trospective plan. There was no senti- 
ment: on the part of the producers in 
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favor of having the qualifications for 
retrospective rating lowered; as a mat- 
ter of fact, some of the brokers and 
agents would prefer to have the mini- 
mum higher than $5,000. 

What the next step shall be in the 
graded expense deliberations is some- 
what uncertain. The companies are en- 
gaged in making various studies and 
these have not been completed. Per- 
haps another joint meeting will be held 
when the companies have gathered their 
tacts. 


Standard Accident Meeting 
for Indianapolis Agents 


Standard Accident is holding a busi- 
ness forum for agents in the Indianap- 
olis territory at the Indianapolis Ath- 
letic Club June 26. 

Members of the home office liability, 
bonding, and automobile departments 
are handling discussions of these forms 
of coverage, and an educational movie, 
“Selling America,’ will be presented. 
Those on the program from the home 
office include F. G. Bradley, E. A. War- 
nica, and Otway Conard, assistant sec- 
retaries, and Rankin Martin, special 
executive representative, bonding de- 
partment. 

The meeting is in charge of H. J. 
Huntington, director of public relations 
for the company. 





Relief Is Felt in Ill. as 
Legislature Nears Close 


With adjournment of the Illinois leg- 
islature scheduled for the latter part of 
this week, the prospect is that none of 
the measures distasteful to insurance in- 
terests will be enacted. There have been 
several bills that got to the surface and 
offered a real threat, mainly because of 
the uncertain political situation with the 
legislature so closely divided between the 
two parties. However, it now appears 
that none of these measures will be 
enacted. Casualty people were particu- 
larly concerned about a so-called free 
choice compensation bill and a compul- 
sory automobile insurance bill. The fire 
insurance interests were particularly 
worried about the valued policy bill. 

It seems quite certain that the bill that 
was agreed upon by insurance interests, 
labor and industry increasing the death 
benefits under the compensation act by 
10 percent will pass. The insurance com- 


panies agreed that they would not in- 
crease the rates to meet the increase in 
benefits. 


The outing of the insurance advisory 
council of the Illinois Insurance Federa- 
tion at Sunset Ridge Country Club Fri- 
day is likely to be an occasion for much 
jubilation. It is quite likely that the 
legislature will have adjourned by that 
time and if the insurance record is as 
satisfactory as now seems likely, the In- 
surance Federation leaders will be able 
to enjoy themselves to the utmost. John 
P. Keevers, resident vice-president Mary- 
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FAST, DEPENDABLE 


PLATE GLASS REPLACEMENT SERVICE 


More Profits to You . . . Complete 
Satisfaction to Assured 








land Casualty, and president of the fed- 
eration, has been doing intelligent and 
hard work during the legislative season 
and has made a real contribution. 


Vetoes Deposit Credit Bill 


BOSTON—Governor Saltonstall has 
vetoed the bill backed by the American 
Mutual Liability which would permit 
companies to take credit for cash de- 
posits in other states in their financial 
statements. The Massachusetts house 
has upheld the veto by a vote of 185 to 
15. The bill was opposed by Commis- 
sioner Harrington. 
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Some Working Points Made 
on Use and Occupancy 


H. R. Thiemeyer of Chicago, agency 
superintendent North America, in his 
talk on business interruption insurance 
before the Illinois Fire Underwriters 
Association, said that now is the time 
to solicit that form of insurance. The 
question to ask a prospect is what would 
it cost you if your business stopped? 

Mr. Thiemeyer spent considerable 
time in showing how U&O payroll will 
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provide a tax free fund and protect the 
assured’s unemployment compensation 
reserve against a fire throwing employes 
out of work and causing them to draw 
on the fund. In the gross earnings 
form, for mercantile risks, he said this 
provision works in very nicely with the 


bookkeeping methods most stores em- 
ploy. 
Mr. Thiemeyer said that an employer 


engaged in any form of defense activity 
might well ask the question, “How 
would I replace employes?’ He said 
that business men should be very much 
interested in maintaining their unem- 
ployment compensation reserve, as that 
determines the future tax rate that will 
be imposed on an pe en if his re- 
serve is weakened. Thus U&O protec- 
tion, he said, is an insurance against 
tax increases. If an employer is dubious 
as to the future of his unemployment 
fund he should buy U&O insurance for 
a longer time period. 
Use “Gross Income” Term 

Mr. Thiemeyer recommended that in 
soliciting this form of insurance it is 
well to keep away from the term “gross 
earnings.’ Instead he advised the use 
of “gross income” showing how an em- 
ployer can protect the income of his 
business. He urged salesmen to employ 


the language of the assured. Often in- 
surance men are accustomed to using 
terms that are very familiar to those 


in the business and yet they are not to 
outsiders. An agent, he said, should use 
the work sheet because that is the fun- 
damental thing in U&O so far as show- 
ing the employer how and where he is 
covered. 

Mr. Thiemeyer said that, while a re- 
porting use and occupancy form has 
been advocated, he doubts whether it 
would be practical. In use and occu- 
pancy insurance, he said, one is dealing 


with the element of time. That is an 
unknown quantity. He asserted that 
such a form might be developed and, 
in fact, it is being considered at this 
present time but he does not regard it 
as necessary. The agreed amount en- 
dorsement, he said, is applicable to any 
mercantile form. 


Loss from Strikes 


Some of the members were anxious 
to know just how far an employer is 
protected against loss by strikes. He 
said that if there is no physical damage 
to his own property there is no loss. 
Where there is damage to the assured’s 


premises and rebuilding is delayed be- 
cause a firm supplying machinery or 
material has a_ strike, the company 


would be responsible for the prolonged 
shut down. 

Mr. Thiemeyer said that present con- 
ditions point to the necessity of cover- 
ing increased periods of loss. The time 
of securing materials and machinery is 
becoming quite doubtful. 

He said there is a movement to 
increase U&O rates because time inter- 
ruption losses are now more than prop- 
erty loss, yet insurance against the for- 
mer costs only one-third as much as the 
latter. He said that the rate is being 
loaded on raw stock replacement in al- 
most all cases. Mr. Thiemeyer said 
that there are many appeals for restric- 
tive clauses to safeguard the companies 
against extended claims, but many au- 
thorities question the usefulness of such 
clauses. 


Features of Airplane Hull 
Policies are Analyzed 


E. L. Stephenson, manager at Chi- 
cago for Associated Aviation Under- 


writers, at the meeting of the Tennessee 
Association of Insurance Agents at 
Nashville, gave an instructive talk on 
writing aviation insurance and he sug- 
gested the great opportunities that lie 
ahead in the line. 

He said that the most difficult tech- 
nical feature for the agents to master 
in aviation insurance is the so-called 
loading rate. He explained that hull 
policies are written for the full value of 
the plane. They are valued policies sub- 
ject to an annual depreciation clause. 
There are eight kinds of hull coverages 
but the agent ordinarily will use only 
three or four. There are three different 
uses of airplanes: private business and 
pleasure, commercial excluding instruc- 
tion and commercial including instruc- 
tion. Airplanes are further divided into 
light planes that weigh less than 2,000 
pounds loaded and heavy ones weighing 
more than 2,000. The policies are writ- 
ten on a percentage basis, the premium 
being a certain percent of the value of 


the airplane. 
Rating of New Planes 

So far as new planes are concerned, 
only one rate is used, this being the 
basic rate. For example, a $1,500 air 
plane at a basic rate of $3 would pay a 


premium of $45. For a used plane cost- 
ing $1,500 new, but now worth only 
$1,000, the plane would be insured for 


$1,000 and the basic rate of 3 percent 
would give a basic premium of $30. 
Then the loading rate, which is always 
14 of the basic rate, would be applied 
to the depreciation. That is the differ- 
ence between the list price new and the 
value today, which is $500. Since the 
loading rate is % of 1 percent on the 


$500 depreciation, there would be a 
loading premium of $3.75 and the total 
premium would be $33.75. Mr. Stephen- 
son observed that the loading premium 


takes care of the replacement of used 
parts with new parts in event of partial 
loss. 

A new plane, sold to a dealer at the 


dealer’s discount, is treated just as if 
it were a used plane and the basic pre- 
mium is applied to the price paid and 
the loading rate is applied to the deal- 
er’s discount just as it applied to the 
depreciation on a used plane. 

Mr. Stephenson gave a_ thumbnail 
sketch of the most common forms of 
hull coverage. First is all-risk-excluding 


crash and fire following crash. In other 
words everything that can happen to a 
plane on the ground is fully covered. 
The crash losses are those occurring 
from the beginning of the actual take- 
off to the end of the landing run. The 
rate ranges between $3.25 and $4. Cov- 
erage No. 2 is all-risk-including crash. 
Ground losses are paid in full and there 
is a deductible of 10 percent of the in- 


sured value on each crash loss. Rates 
vary from 10% to 15% percent. 

Coverage No. 3 corresponds to cov- 
erage No. 1 except that it is a named 
peril rather than an all risk form and 
is 50 cents per $100 cheaper. Airport 
operators buy this form quite freely. 
The list of perils is very inclusive. 

Coverage No. 4 is like coverage No. 
2 except that it is a named peril forin 
and is slightly cheaper. 

Coverage No. 5 has a deductible of 
$50 on most ground losses and a deduc- 
tible of 30 percent of the insured value 
on crash losses. Rates range from 9 to 
10 percent. It is the so-called standard 
light plane plan and is used on poorer 
risks that the insurer would prefer to 
decline. 

Coverage 
plane plan. It is 
quently used on 
cially if financed by 
a named peril policy 


No. 6 is the special light 
the scheme most fre- 
light airplanes, espe- 
local banks. It is 
on ground losses 


with a $25 deductible except fire and 
theft. The deductible can be removed 
by paying a premium of 25 cents per 


$100. The insurer pays 60 to 80 percent 
of each crash loss, the insurer fixing the 
amount of participation in accordance 
with its ideas of the pilot’s ability and 
the kind of flying he expects to do. 

Mr. Stephenson also treated the lia- 
bility coverages, airport liability policies, 
which, he said, are simply O. L. & T. 
contracts written to cover an airport; 
employers aviation indemnity insurance; 
accident policies, general airline policy 
covering death and dismemberment and 
medical reimbursement and the cover- 
ages in connection with the civilian pilot 
training program. 





Sees Great Opportunity to Establish 
U. & O. as Standard Cover 





Jervey, assistant secretary of the 
Travelers Fire, calls attention to the 
conditions that sometime arise to em- 


phasize the value of certain lines of in- 
surance. The combination of the soldiers 
and sailors life insurance and the influ- 
enza epidemic in 1918 gave life insurance 


production a tremendous boost. Che 
New England hurricane of September, 
1938, certainly did much to foster the 
sale of windstorm insurance in territory 
where previously it was rarely written. 
Now the defense emergency with its 


orders, priority, delayed 
shortages 1s arous 
all kinds of earnings 


flood of war 
deliveries and labor 
ing keen interest in 


insurance on property, use and occu 
pany, rents and rental values. He calls 
attention to the fact that some ex 
ecutives feel that rates for use and 

cupancy should be increased but com 
panies should be very cautions about 
writing any large volume. They point 


out that some factories are operating on 


a 24-hour basis and that U. & O. loss 
would be very heavy at this time. They 
say that it takes longer to rebuild and 
reequip a fire damaged plant today be 
cause skilled labor is scarce and machine 
tool manufacturers are booked to ca 
pacity. 
Earnings Give Value 

Mr. Jervey says this is verv true but 
under the circumstances he is inclined 


to oppose any increase in rates because 
circumstances offer such a wonderful op- 
portunity definitely to establish use and 
occupancy, rents and rental values in the 
minds of manufacturers, merchants and 
property owners that a company can 
afford to take the chance of heavier 
this vear in the confidence that 
much of the business put on the books 
today will stay there for years to come. 


losses 


Earnings insurance on property is as 
important as weekly indemnity under an 
accident contract on a salaried or pro- 
fessional man, he said. It is earnings that 
give value to property. Those earnings 





c. P. JERVEY 


take the form of business profits in 
factory, theater, hotel or 
apartments or dwell- 
shelter enjoyed 
in the case 


may 
the case of a 
store; rents from 
ing house property or 
by the owner and his family 
of owner-occupied property. 

Many business organizations, 
vey says, are now covering their 
payrolls under use and occupancy. 


Mr. Jer- 
entire 
When 
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a factory burns the employes face the 
prospect of several months loss of em- 
ployment and they are going to find 
jobs elsewhere. Therefore the employer 
must recruit a new working force. Many 
working class families live from hand to 
mouth. Loss of wages is a very real 
disaster. If use and occupancy is used 
to protect the dividends of stockhold- 
ers, there is much to be said in favor 
of broadening it to include wages of all 
employes, Mr. Jervey asserts. He em- 
phasizes the fact that in some states, un- 
employment as the result of a fire would 
adversely affect the employers’ experi- 
ence under the merit rated unemploy- 
ment insurance plan and might force 
an increase in rates. If the employes 
were covered under U. & O. they would 
not be forced to draw unemployment in- 
surance benefits. 

In the case of department stores and 
other mercantile establishments which 
are dependent on public good will for 
their business, Mr. Jervey asserts that 
use and occupancy on employes’ wages is 
very important. If a store can announce 
that salaries of employes will be con- 
tinued until it is able to resume opera- 
tions, it is likely to make a lot of en- 
thusiastic boosters for the store. Mr. 
Jervey further declares that if a factory, 
mercantile establishment, theater or: ho- 
tel burns today, it is almost certain to 
lose a lot of profitable business. It is 
likely to require longer to rebuild and 
re-equip and it may lose most of its 
valuable workers unless it can continue 
their pay during the period of business 
interruption. 





Joyner Reelected Head of 
Company Buyers Group 


W. B. Joyner, London & Lancashire 
Indemnity, was reelected president of 
the Association of 
Insurance Com- 
pany Buyers at the 
group’s last meet- 
ing of the season 
in Hartford. 

The other offi- 


cers of the asso- 
ciation were re- 
elected: Vice-presi- 
dent, Benjamin 


Hill, Massachusetts 





Protective Asso- 

ciation; secretary, 

J. A. Young, Mon- 

arch Life; treas- , . 
urer, W. E. Lutz, as tiae aca 
Caledonian. Members of the executive 
committee are A. W. Johnson, State 
Mutual Life; G. W. Woodward, Fac- 


tory Association, and J. P 
nix Mutual Life. 

Ward Stevens, Connecticut Mutual 
Life, and Mr. Woodward were hosts to 
the group. The new addition to the 
Connecticut Mutual Life home office 
was inspected, and in the afternoon 
members visited the Royal typewriter 


. Camp, Phoe- 


plant. At the dinner in the evening, 
E. D. Taylor, secretary of the Office 
Equijment Manufacturers Institute, 


New York, 
of Control 
Insurance.” 


spoke on “The 
Sehind the 


Machinery 
Machinery of 


Minnesota Deputy Commissioner 

ST. PAUL—Appointment of Richard 
B. Purcell as deputy insurance commis- 
sioner was announced by Governor 
Stassen. According to Commissioner 
Newell Johnson, this will restore the 
former setup of two deputies. In recent 
years there has been but one and he 
has devoted most of his time to the fire 
marshal’s department. Leonard C. Lund 
will continue as deputy. 

Mr. Purcell has been executive secre- 
tary to Governor Stassen for 2% years. 
His appointment has started some 
speculation that Commissioner Johnson, 
who assumed his post Feb. 1 this year, 
may not fill out his six year term and 
that Mr. Purcell would be his logical 
successor. 





American Fidelity & Casualty declared 
a regular quarterly dividend of 15 
to stockholders of record June 30, 
able July 10. 


cents 
pay- 
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LIVINGSTONE ADJUSTMENT SERVICE 


619 E. Capitol Ave. Commercial Bldg. 
Springfield, Illinois _Belleville, Ill. 

Insurance claim investigations and adjustments—all 
lines—Covering all of Central and Southern Illinois. 


No Mileage or Traveling Expense charged within a 
50 mile radius of either of our offices. 





JOHN H. McNEAL & HARLEY J. McNEAL 
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CLEVELAND, OHIO 
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Representing Many Companies—20 Yrs. Experience 
Service Throughout Northern Ohio. 
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NICHOLS COMPANY 
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CENTRAL ADJUSTING CO. 
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RANCH OFFICES: 
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MUNCIE TERRE HAUTE 
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Marine and Fire 


HERMON N. GEORGE 
ADJUSTER 
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23 Years Experience 
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INSURANCE EXCHANGE BUILDING CHICAGO 


INDIANA ADJUSTMENT 
COMPANY 


130 E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Terre Haute, In- 
dianapolis, South Bend, —_—— and Louis- 
ville, Ky. 


H. C. SEITZ 


ADJUSTER 
Fire, Inland Marine, Automobile 
Mercantile. Building 
Phone 7-3318 Oklahoma City, Okla. 
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WILSON S. LEVENS 
& CO. 


ADJUSTERS ... ALL LINES 


Insurance Exchange Bldg. Chicago 





EUGENE McINTYRE 


Adjustment Co. 
All Lines of Automobile, Casualty and 
Inland Marine. 
Eight East Market Street 
Indianapolis 
Branch Offices: Muncie, Ind., and 
Terre Haute, Ind. 





THE CURLEY ADJUSTMENT BUREAU 


Coie Claim Facilities for dang 
Northern Maryland and Southern Jersey 
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PHONE HARRISON 3230 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Adjusters 
All Lines 
Insurance Exchange Building, 
175 W. Jackson Bivd. 
Chicage 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All lines—Representing Companies only 
Established 192i—Twenty-four hour Serviee 
Balto., Md., Mercantile Tr. Bidg., Ph. — 7 
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Washington, D. C., Woodward Bldg. .» Phone Met. oat 
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THOMAS M. McELVEEN 


ADJUSTER 


54 Broad Street Charleston, Ss. Cc. 
Branch Office—Willicox Bidg.. Florence, 8. C 
Richard A. Palmer, Manager. Telephone 328° 
Complete Insurance Claim Service for Companies 
Automobile—Casualty, Compensation, Fire, Surety, 
Inland Marine, Transportation Claims 
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JOSEPH RICE & CO. 


Insurance Exchange Building 
Chicago 
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TENNESSEE 














Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


THOS. R. TADLOCK 


Insurance Adjuster 
For companies only 
All lines—20 years experience 
916 Walnut St. Bldg., Kansas City, Mo. 


Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 


Fire, Tornado and Inland Marine... Public 
Liabilit Property Damage... Automo- 
bile, Fire, Theft, and Collision .. . Serving 

Tennessee, North Georgia and North s iho 
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FRANK R. SCHMIDT 


Insurance Adjuster 
Representing Insurance Companies 
All Lines 


LaSalle State Bank Bldg., LaSalle, Illinois 
Covering Central Northern Illinois 
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Washington, D. C., bs ge ny Bldg. -» Phone Met. 0316 
Balte., Md., Mercantile Tr. Bidg., Ph. Plaza 6220 
Hagerstown, Md., Wareham Bidg., Phone Hag. 798 





NEW MEXICO 


WEST VIRGINIA 
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Angus B. Ferdinand 
1046 Jefferson Bldg. 
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Licensed and Bonded 
SECRET SERVICE DEPARTMENT 


NEW MEXICO ADJUSTMENT 
AGENCY 

“Complete Claim Facilities for Companies Only”’ 

red C. Blake and Melvin D. Rueckhaus 
ALBUQUERQUE, NEW MEXICO 
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J. L. FOSTER 
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INSURANCE ADJUSTMENTS 
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Nurnberg Adjustment Co. 


GENERAL ADJUSTERS 
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Kansas Course Is 
Highly Successful 


The second annual short course in 
fire, casualty and surety insurance spon- 
sored by the Kansas Association of In- 
surance Agents and the extension de- 
partment of the University of Kansas, 
held at the university for four days last 
week was a success, although attend- 
ance was less than last year due to hail 
and wind storms the previous week 
which kept many agents and field men 
busy on adjustments. About 25 field 
men and 85 agents and office employes 
registered from over 30 towns. 

The general chairman was Henry J. 
Weltmer, Jr., Hiawatha, who was 
chairman last year. B. J. Weldon, of 
Dulaney, Johnston & Priest, Wichita, 
took charge of some classes. Evening 
sessions were held for three nights. 
Certificates of merit were presented to 
all completing the course, signed by Mr. 
Weltmer and Dean H. G. Ingham of 
the extension division. Mrs. Ann Stone, 
Marley Agency, Lawrence, in charge 
of registration, was recognized for her 
work, and 2. Rush, vice-president 
Kansas City Fire & Marine, for assist- 
ing in preparing the certificates. 


Corps of 29 Lecturers and Leaders 


The 29 lecturers and discussion leaders 
recruited from insurance and business 
circles included Oscar Beling, superin- 
tendent of agency system ———— 
Royal-Liverpool group, New York; F. 
Callahan, superintendent inland marine 
department, Phoenix of Hartford, Ok- 
lahoma City; D. C. Campbell, credit 
manager America Fore companies, Chi- 
cago; E. L. Stephenson, manager As- 
sociated Aviation Underwriters, Chi- 
cago; R. K. Hill, agency superintendent 
Springfield, Chicago; F. A. Brinkman, 
Kansas City manager National Surety; 
M. J. Welhoelter, U.S.F. & G., Kansas 
City; A. C. Ambrosia, Hartford Steam 
3oiler, Kansas City; John Rector, 
Aetna Casualty, Kansas City; Howard 
Campbell, manager department of spe- 
cial service, Kansas City F. & M.; S. O. 
MacLean, Western Adjustment, Kansas 
City, and W. A. Sullivan, Loose Wiles 
Biscuit Company, Kansas City. 

Loren Jones, Dodge City, president 
Kansas association, was unable to at- 
tend but his office was represented. 
Four attended from the office of Secre- 
tary Wade Patton of Hutchinson. Ed- 
win Nellis, Topeka, executive chairman, 
and William Newkirk, Independence, 
member executive committee, took part. 


Two New Courses Popular 


The new courses added this year on 
agency profit planning and planned 
salesmanship were enthusiastically re- 
ceived. E. C. Buehler, professor of 
speech of the university, discussed pre- 
approach and sales interviews. Mr. 

3eling spoke on four subjects. Mr. Sul- 
livan, an insurance buyer, told what cus- 
tomers expect from their agents. There 
is a tremendous responsibility on the 
agent to keep up with insurance trends 
and call all improvements to the atten- 
tion of clients, he said. 


Survey and Marine Popular 


Four speakers appeared on “Survey 
Selling,” a session which was very 
helpful. Equally popular was the “In- 
land Marine” section with four speakers. 

Evening sessions were preceded by 
dinner in the Student Union building on 
the campus. 

The Kansas association probably will 
continue the short course next year. 


Rate War in Omaha Is 
Reported to Department 


LINCOLN, NEB.—Echoes of a rate 
war in Omaha have reached the insur- 


ance department with requests that 
action be taken. The department will 
ask for evidence in tangible form. For 


years the directors and officers of public 
bodies have distributed insurance cover- 
age among agencies on the basis, gen- 
erally speaking, of their contributions 
to the cost of government in the form 
of taxes. Some time ago the city asked 
for bids, and while the department was 
not informed as to what offers resulted, 
it was told that cuts were very deep 
and such as to create discriminatory 
conditions as against individual buyers, 
particularly small property owners. 

Some months ago stock companies 
secured the services from headquarters 
of men who made a survey of proper- 
ties of the metropolitan utilities district, 
which operates the water and gas plant 
and has millions of dollars worth of 
properties. Non-board members now 
are demanding the right to be furnished 
a copy for use in making their own 
bids. The district has been reluctant 
to accede under the circumstances. 





Wisconsin Short Course 
Program Is Announced 


The program for the short course in 
fire and casualty insurance to be con- 
ducted July 28-Aug. 2 at University of 
Wisconsin, Madison, was announced 
this week. It will be sponsored by the 
Wisconsin Association of Insurance 
Agents and the university’s school of 
commerce. Registrations are being re- 
ceived by E. A. Gaumnitz at the uni- 
versity. 

The fee is $25, which includes regis- 
tration, tuition, board, room, room serv- 
ice and certain study materials. Only 
60 registrants will be accepted. Advance 
registration may be made with $5 de- 
posit. School sessions will be mornings 
and afternoons, a total of 5% hours 
daily, with examination Aug. 2, followed 
by a dinner meeting. Certificates of 
proficiency will be awarded those who 
pass the course. The course of study 
includes: 

Introduction and purpose of course; 
historical introduction to insurance; 
fundamental ideas relating to insur- 
ance; standard fire policy—analysis and 
interpretation; protection of mortgage 
interests; underwriting residential and 
mercantile property; underwriting farm 
business; coinsurance; automobile direct 
loss and liability coverages; fire insur- 
ance rate making—analytic schedule; 
use and occupancy insurance; insurance 
survey techniques; inland marine cover- 
ages; business building and agency de- 
velopment; agency office procedure; 
policy writing procedure from applica- 
tion through delivery of policy; claim 
adjusting—a. fire, b. auto and liability; 
legal aspects of agency activity; T.N.E. 
C. summary; fidelity and surety bonds. 





K. C. Agents Revise Rules 


The Insurance Agents Association of 
Kansas City, Mo., at its quarterly meet- 
ing adopted amendments to the by-laws, 
designed to prevent piling up of dor- 
mant memberships. Provision is made 
for disposition of membership certifi- 
cates within 12 months of death of a 
member or dissolution of a business. 
The executive committee is authorized 
to take up and cancel a membership 
offered for sale, on request of a retir- 
ing member or his legal representative, 
at a price of 50 percent of the member- 
ship’s book value; and to take up and 


cancel, at book value, a membership 
offered by the legal representative of a 
deceased member. It is provided in 
each case that not more than 10 percent 
of the association’s net assets shall be 
used for the purpose indicated during 
any calendar year; and that disposition 
shall be within 12 months of retirement 
or decease. 


Mutual Clinic at Grand Rapids 


Agents representing mutual compa- 
nies from Grand Rapids, Mich., and 
nearby towns were guests of the 1752 
Club of Michigan at a dinner in Grand 
Rapids. This was one of a series of 
“clinics” being held throughout the 
state for mutual agents. 

The clinic was in charge of J. M. 
Allen, Guarantee Mutual of Ohio, and 
discussions were led by Merle Wauge- 
man, Central Manufacturers; Joseph 
Brady, Citizens: Mutual Auto, and Clar- 
ence Tess, Manitowoc and American 
Mutuals. The clinics will be renewed in 
the fall. 








Kansas Plans Underway 


SALINA, KAN.—Plans for the an- 
nual convention of the Kansas Associa- 
tion of Insurance Agents here Sept. 24- 
26 with the Salina Insurance Board as 
host are rapidly shaping up. John L. 
Vorse, newly elected board president or- 
ganized his committees last week, nam- 
ing Dan Bolin, general chairman. 

The annual golf tournament has been 
set for the opening day followed by a 
stag dinner and smoker. An outstand- 
ing speaker is scheduled for the dinner 
meeting the second night, followed by 
a dance. A special program for the la- 
dies is being planned by the Salina In- 
surance Women’s Association. 





Central Ill. Adjusters Organize 


The Adjusters Association of Central 
Illinois has been organized. It includes 
company and independent adjusters in 
Champaign, Urbana, Bloomington, De- 
catur and Springfield. 

Fred Stalian of the Ohio Casualty is 
president and R. T. McCart of Decatur, 
who is with C. A. Moore & Associates, 
is secretary. Meetings of the new group 
will be held in each of the cities alter- 
nately. 





Midyette to Speak in Iowa 


CEDAR RAPIDS, IA.—One of the 
headline speakers at the annual conven- 
tion of the Iowa Association of Insur- 
ance Agents, to be held at Cedar Rapids 
Sept. 9-10, will be Payne H. Midyette, 
president National Association of Insur- 
ance Agents, it was announced by Lyle 
Jefferies, Clinton, Iowa association 
president. All signs point to this being 
one of the outstanding annual meetings 
of the Iowa association. 


Over 200 at Columbus Outing 


The Insurance Society of Columbus 
entertained more than. 200 members, their 
families and guests at its annual outing 
and picnic at Granville, O. Golf and 
bridge tournaments in the afternoon 
were followed by a banquet, floor show 
and dance in the evening. 

C. D. Palmer headed the golf com- 
mittee and Mrs. Frank Kirkpatrick was 
in charge of ladies’ entertainment. 
Among the guests were Commissioner 
Lloyd and members of his staff, W. S. 
Bucklew, state fire marshal, and repre- 
sentatives of the state audit and inspec- 
tion bureaus. 








Discusses Nazi Activities 

ST. LOUIS—More than 150 St. 
Louisans were employed by the Ger- 
man consulate here to distribute Nazi 
propaganda, E. W. La Tourette, St. 
Louis investigator for the Dies commit- 
tee, declared before the St. Louis 


Board. Mr. La Tourette predicted that 
the next 30 days will be marked by 
more startling revelations concerning 
the activities of the Nazi agents in this 
country. 





Mutual Secretary Arrested 


ONAWA, IA.—Sanford Wallace, 47, 
secretary Monona county Farmers Mu- 
tual Fire & Lightning was arrested by 
local authorities and state agents on a 
charge of larceny by embezzlement of 
funds in excess of $20 from the insur- 
ance association. It was reported that 
a shortage of more than $1,000 had been 
discovered on his books. 





Award St. Paul School Cover 


ST. PAUL—St. Paul public school 
insurance totaling $8,000,000 was 
awarded on a three way split—65 per- 
cent to the St. Paul Fire & Marine as 
representing the St. Paul Exchange; 20 
percent to non-board companies, and 15 
percent to the General of Seattle. 

It is written on a three year basis. 
Exchange members will share in the 
commission to 65 percent of the total. 





Study Company Representation 

ST. PAUL—The Insurance Exchange 
of St. Paul has named a special com- 
mittee to study the bylaws regarding 
company representation. The National 
Association of Insurance Agents will 
be asked to assist in the study. 





NEWS BRIEFS 


L. A. Green of Joyce Insurance, S. J. 
MacMinn, St. Paul Fire & Marine, and 
Cecil Read of Weed, Parker & Co. have 
been appointed on the insurance com- 
mittee of the St. Paul Association of 
Credit Men. 

Zach Cook, Des Moines, 
named assistant Iowa fire marshal to 
replace Leon Leeper, Leon, resigned. 


The Hutchinson (Kan.) Association of 
Insurance Women elected Virginia Un- 
ruh president; Verna Ediger and Ruth 
Weigel, vice-presidents; Dorothy Patton, 
secretary; Mickey Cook, treasurer. 

Kansas fire losses for May totaled 
$108,097, a new low for the year. 

Dr. F. L. Whan of the speech depart- 
ment of Wichita University spoke to 
the Wichita Association of Insurance 


EAST 


West Virginia Local Agents 
Program Now Announced 


Hubert Ellis of Huntington, W. Va., 
secretary of the West Virginia Associa- 
tion of Insurance Agents, announces the 
program for the annual meeting at 
Greenbrier Hotel, White Sulphur 
Springs, July 7-8. Fred L. Summers of 
Parkersburg is president and Frank R. 
Bell of Charleston is national councillor. 
E. C. Nuzum of Fairmont is chairman 
of the executive committee. The open- 
ing business session will be the after- 
noon of the first day, the subject for 
discussion being casualty and surety 
countersignature agreement, company 
agency appointments, financial respon- 
sibility law, short rate cancellation, In- 
surance Department Ruling No. 75. At 


has been 











the banquet in the evening addresses 
will be made by L. T. Putman of Beck- 
ley, W. Va., president Winding Gulf 
Coal Operators Association and R. W 
Forshay, Anita, Ia., vice-president Na- 
tional Association of Insurance Agents. 

At the meeting on the morning of 
July 8, there will be addresses by M. W. 








Mays, director of Business Development 
Office, New York City, and C. C. 
Hewitt of the local agency of Boit, Dal- 
ton & Church at Boston. He was for- 
merly vice-president of the National 
Fire and is one of the outstanding 
agents of New England. At the after- 
noon session officers will be elected. 





Mulert Agency, Pittsburgh, 
Celebrates 50th Year 


The Justus Mulert agency of Pitts- 
burgh held its 50th /anniversary dinner 
Tuesday evening with over 50 in attend- 
ance. Because Norwich Union was the 
first company the agency represented 
when it commenced operations, William 
M. Frink, who becomes United States 
manager of Norwich Union Fire and 
president of Eagle Fire of New York 
and Norwich Union Indemnity on June 
30, was-toastmaster. Others also attend- 
ing from the conipany were R. J. Mac- 
michael, assistant manager, and C€. H. 
Koop, superintendent of the inland 
marine department. Justus Mulert, 
founder of the agency, is not alive today, 
but two sons, Justus and Carl, who with 
W. V. Powell run the agency, attended 
the celebration. 

Other company men attending were 


John M. Thomas, president National 
Union; E. W. Elwell, U. S. manager 
Royal Exchange; Chris D. Sheffe, as- 


sistant U. S. manager London Assur- 
ance, and W. S. Hart, assistant secre- 
tary Standard of Hartford. 


Commissioner Reilly of N. J. 
Expected to Be Retained 
NEWARK — Commissioner Reilly 


of New Jersey, whose term expired last 
March, probably will be reappointed by 
Governor Edison, it is reliably reported. 
The opinion is based on the fact that 
Governor Edison has written to Henry 
Morgenthau, Jr., secretary of the Treas- 
ury, requesting approval of Commis- 
sioner Reilly as a liaison officer between 
Washington and Trenton in the matter 
of allocation of defense funds. 

This is an indication that Governor 
Edison plans to retain Mr. Reilly in his 
present post. The commissioner has 
been popular with insurance men and 
they have urged his reappointment. 





The annual meeting of the New 
Hampshire Association of Insurance 
Agents will be held at the Carpenter 
Hotel, Manchester, Oct. 31. 
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‘Cespans Agents in 
Annual Rally 


By RALPH E. RICHMAN 


NEW LONDON, CONN.—The Con- 
necticut Association of Insurance 
Agents met Wednesday morning at 
Groton for its annual convention. 

President Edwin S. Cowles, Jr., re- 
viewed the steps which led to passage 
of the new Connecticut agents qualifica- 
tion bill. He reports that the bill has 
not yet been signed by Governor Hur- 
ley. The bill provides that any agent 
must write more premiums on business 
for the general public than for himself 
and his employer to remain an agent 
though this need not be accepted as 
complete evidence that the agent must 
be licensed. Each year by May 1 the 
part time operator must furnish evi- 
dence to show that he is a bona fide 
agent. 

Thomas A. Sturgess, New Haven, re- 
porting on failure of the Connecticut 
legislature to pass a financial responsi- 
bility bill modeled on the New Hamp- 
shire law, said legislators are at a loss 
to understand why insurance agents are 
opposed to compulsory automobile in- 
surance. Mr. Sturgess then gave his 
report as national councillor. He 
stressed the tax treatment of insurance 
companies by the federal government, 
criticising the failure to tax equally both 
stock and mutual carriers. The Con- 
necticut association then adopted a reso- 
lution endorsing the National associa- 
tion stand in favor of placing stock and 
mutual companies in the same _ tax 
position. 

The membership has grown from 350 
to 429 within the last year. Harry 
Wiley, Hartford, chairman of the mem- 
bership committee, said most of this 
gain, about 60, came from the recent 
coextensive membership action of the 
Hartford Board. The association may 
seck to win the National association 
membership cup this year. 

Henry L. Batley, Jr... Groton, re- 
ported that the “Connecticut Agent” is 
being distributed free to agents in the 
state. He said its principal purpose is 
to distribute information about associa- 
tion activities and cultivate good re- 
lationship with the field club of the 
state. 





The Salem, Mass., Board held a din- 
ner meeting and outing. E. S. Oppen- 
heimer, general manager Associated In- 
surance a: & Brokers, spoke. 








PACIFIC COAST 


AND MOUNTAIN 








Surplus Line Rules 
for Washington 


SEATTLE—The rules and regula- 
tions governing placement of surplus 
lines under the new Washington law 
have been formally released by Com- 
missioner Sullivan. They will form the 
basis of the operation of the Surplus 
Line Association of Washington. 

Under the heading of basic principles, 
it is stated that the act is designed to 
grant a preference to insurers admitted 
in the state, with certain specific excep- 
tions. Insurance coverage may not be 
handled for non-admitted insurers un- 
less such cover is not proc urable from 
a majority of the admitted insurers. 
The act is designed only to provide a 
medium through which citizens may 
obtain from  non-admitted insurers 
cover not readily procurable from the 
licensed market. The act requires col- 
lection of a tax upon premium for insur- 
ance placed with non-admitted compa- 
nies. 


Must Be Lawful Contract 


No insurance will be deemed unpro- 
curable from a majority of admitted 
companies if the proposed form of con- 


tract cannot lawfully be issued by an 
admitted insurer. The proposed form 
of contract may not involve a combi- 
nation of classes of insurance which 
cannot lawfully be confined in a single 
certificate of authority to one admitted 
insurer. Artificial divisions of cover- 
age for the purpose of rendering a por- 
tion of the cover unacceptable to the 
majority of unadmitted insurers or to 
obtain a rate advantage upon the entire 
risk is prohibited where the entire cover 
would be acceptable as a single contract 
to a majority of insurers. No form of 
cover offered to admitted insurers upon 
the basis of a specified rate will be 
considered eligible for non-admitted 
writing unless filed with the commis- 
sioner. The use of a surplus line license 
for the sole purpose of rate competition 
is prohibited. The commissioner, how- 
ever, takes position that the act does not 
contemplate the forcing by admitted 
insurers of unreasonable or arbitrary 
rates on the public. 


Collapse Cover Excepted 


No form for fire insurance other than 
the old New York standard form may 
be used. Until admitted insurers pro- 
vide a market for primary coverage 
earthquake insurance such insurance 
may be procured from non-admitted 


insurers. The admitted insurer, how- 
ever, has preference in the deductible 
market. So far as riot, strike, civil 
commotion and malicious damage are 
concerned, the non-cancellable feature 
of policies constitutes a material advan- 
tage to the insured not now procurable 
from admitted insurers. Non-cancellable 
insurance therefore is exempt until fur- 
ther notice. 

Until admitted insurers provide a 
market for collapse cover such insur- 
ance may be procured from non-ad- 
mitted insurers. Such cover must ex- 
clude all loss or damage arising from 
earthquake or fire. As to disability 
insurance, all risks involving special 
hazards may be placed with non-ad- 
mitted insurers subject to the general 
rules and basic principles. 

On the question of dividing liability 
lines into primary coverage and excess 
coverage, the rule is that unless the 
excess is written in non-admitted in- 
surers at a rate comparable with that 
regularly chargeable for the excess por- 
tion by the primary carrier, the division 
of the risk into primary and excess 
would constitute a violation of the arti- 
ficial division rules with certain excep- 
tions, they being excess insurance 
written by non-admitted insurers in 
excess of a net retention of risk by the 
assured; excess insurance written by 
non-admitted insurers because of a 
refusal by the primary insurer to 
assume the limits of liability desired; 
excess insurance written by non-ad- 
mitted insurers because of a demand by 
the assured that the entire liability be 
not placed with one insurer. 

All excess cover shall ‘be subject to 
the general rules and basic principles. 


Washington State 
Meeting Plans 


Plans for the annual convention of 
the Washington Association of Insur- 
ance Agents in Tacoma Aug. 11-12 are 
being made by the Pierce County (Ta- 
coma) Insurance Agents Association, of 
which W. L. Healy is president. He 
is general chairman in charge of ar- 
rangements. The Winthrop Hotel will 
be headquarters. 

Fred A. Moreton, Salt Lake City, will 
represent the National Association of 
Insurance Agents on the program. J. T. 
Breckon, assistant director Business De- 
velopment Office, will head a panel dis- 
cussion on agency public relations. Ap- 
pearing with him will be C. P. Carroll, 
Spokane agent, and G. B. Guyles, Ta- 
coma agent. Two fieldmen also will 
participate in this feature—H. H. Bart- 
lett, St. Paul group special agent, Seat- 
tle, and Howard B. Spear, Atlas, Spo- 
kane. 


Comprehensive Liability Forum 


Another interesting panel discussion 
will be on the comprehensive liability 


policy. Leading this symposium will be 
S. J. Stapp, Seattle, field assistant, 
Travelers, and Mrs. Elizabeth Miller, 


home office underwriter of United Pa- 
cific. A. J. Roberts, Walla Walla lo- 
cal agent, and an agent from western 
W ashington, yet to be named, also will 
Participate. 

An explanation of the new surplus 
line law and operation of the Surplus 
Line Association of Washington will be 
presented by R. A. Voigt, Swett & 
Crawford, association chairman. An- 
other feature will be a talk on local 
agency advertising by H. H. Kirsch- 
ner, manager of Kirschner & Co., San 
Francisco insurance advertising firm. 

A number of other program features 
are being arranged, including the ap- 
pearance of several nationally-prominent 
insurance executives. 


Work Out Cooperative Plan 
for Auto Financing 


Plans have been completed for a co- 
operative business development cam- 
paign for automobile financing and 


insurance as a result of conference be- 
tween the development committee of the 
Insurance Brokers Exchange of San 
Francisco and officials of the American 
Trust Company. 

The American Trust Company coop- 
erates with agents and brokers, will pro- 
vide Exchange members with special 
policy jackets, introduction cards, stick- 
ers, postal cards and a form letter, and 
the bank will assume responsibility of 
preparing and mailing the letters on the 
broker’s own stationery. 

The committee in a report said it is 
ready to work with any bank or insti- 
tution which was willing to work with 
independent producers. “A minority of 
the banks have been trying to carry 
water on both shoulders insofar as au- 
tomobile financing is concerned.” 





Vigorous License Action 
Promised by Caminetti 


Companies and general agencies in 
California are being warned by Com- 
missioner Caminetti that beginning July 
1 they will be cited for hearing with of- 
fending agents in cases where investi- 
gation reveals business is being placed 
in companies for which the writing 
agent has no license. 

Forty-seven hearings on license vio- 
lations were held in the San Francisco 
office of the insurance division in the 
first days of June, and five licenses were 
revoked, three were surrendered during 
the hearing and five suspended. Sixty 
hearings were held in May with 14 sus- 
pensions, 10 surrenders, 22 reprimands 
and 14 licenses issued. In the Los An- 
geles office, 75 hearings were held in 
May with 32 suspensions, three with- 
drawals or surrenders, three revoca- 
tions; six denials of license, 23 repri- 
mands and eight dismissals. 


Schedule Headliners for Oregon 


PORTLAND, ORE. — The annual 
convention of the Oregon Association 
of Insurance Agents here Aug. 14-15 
will feature a number of big name na- 
tional insurance men. The National 
association will be represented by Fred 
Moreton, executive committeeman of 
Salt Lake City. Harry Hollister, execu- 
tive committee chairman, is in charge 
of the business sessions which will be 
held Thursday morning and Friday 
morning and afternoon. 

A golf tournament will be held Thurs- 
day afternoon in charge of Claude Nas- 
burg, Marshfield; Stan Boquist, Port- 
land; and Dave Atkinson, Portland. A 
“closed” meeting will be held Friday 
afternoon followed by the banquet. 

The Portland Association of Insur- 
ance Agents at its June meeting ap- 
pointed a committee consisting of 
George R. Merriam, Cosgrove & Co., 
chairman, C. A. Tomassene and W. R. 
Fritz, special agent Fire Association, to 
act as hosts for the annual state con- 
vention. 





Agents Confer at Santa Monica 


SANTA MONICA, CAL. — The 
Associated Agents Committee composed 
of local agents in cities surrounding 
Los Angeles at a meeting here dis- 
cussed various problems. Reenactment 
of the fictitious fleet bill vetoed by Gov- 
ernor Olson was urged. 

W. H. H. Pilcher, Whittier, led a 
discussion on “Guiding Principles,” 
urging agents to pay more and closer 
attention to this subject. 

The compensation situation came in 
for lengthy opinions by the agents, ideas 
expressed varying considerably. 

On the proposed classification of 
agents into A, B and C classes, with 
different functions and different rates 
of compensation, consensus of opinion 
was far from unanimous. 


F.C A. B. Opens ai at Las Vegas 


The Fire Companies Adjustment Bu- 
reau is opening an office in the Boggs 
building, Las Vegas, Nev., with R. 
Squires as branch manager. He has 
been with F. C. A. B. since 1931 and 
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was formerly manager at 
Idaho. 


Beattie Explains Basis Schedule 
SEATTLE—Over 70 agents, field- 
men and guests attended the dinner 
meeting of the King County Insurance 
Association. An educational program 
was staged by the western Washington 
division of the Special Agents Associa- 
tion. H. H. Bartlett, St. Paul Fire & 
Marine, was chairman. Lloyd B. Beat- 
tie, Home, explained the basic princi- 
ples of the general basic schedule, 
using a series of charts for this purpose. 
The film, “Approved by the .Underwrit- 
ers,” was shown. Assisting with the 
program were J. M. Kellum, California- 
Commercial Union Group, and G. A. 
Warburton, Swett & Crawford. 


Pocatello, 








Seeley & Co., President Honored 


Staff members of Seeley & Co., gen- 
eral agents and managers, honored 
President Aubrey A. Naef at a dinner 
on his 25th service anniversary. Mr. 
Naef was presented a wrist watch by 
Henry Woods, secretary, on behalf of 
the employes. 

Mr. Naef joined Seeley & Co., as a 
clerk in 1916. After the death of C. M. 
Seeley, founder, he was elevated to 
president in 1932. 





Cooperate with Exchange 


LOS ANGELES—The Southern Cali- 
fornia Fire Underwriters Association 
now is cooperating with the Insurance 
Exchange of Los Angeles in the effort 
to clear up the situation in regard to 
policy writing by Class A agents in Los 
Angeles before the dead line of Aug. 1 
established in the amended agreement 
with the National Board and the Pacific 
Board. 





Lindholm Speaker in Spokane 


Arnold M. Lindholm, assistant Seat- 
tle manager Washington Surveying 
& Rating Bureau, spoke at a joint meet- 
ing in Spokane, Wash., of Spokane In- 
surance Association and Inland Empire 
Fire Underwriters Association, on the 
general basic schedule. 





Forum Cruise Held 


SAN FRANCISCO—About 35 mem- 
bers and guests of the Fire Underwrit- 
ers Forum of San Francisco participated 
in the organization’s annual yachting 
party. Arthur Piver, ‘“Underwriters’ 
Report,” was skipper. 





Semmelmeyer Before Exchange 
LOS ANGELES—Herbert W. Sem- 


melmeyer, director of public relations 
Pacific Board, spoke before the Los An- 
geles Exchange on building public pres- 
tige through more effective services and 
sales efforts. The exchange is consid- 
ering changing its name to Los An- 





St. Louis Agent Marks 
40th Year in Business 


Carl S. Lawton, president of the 
Lawton-Byrne-Bruner agency, St. Louis, 
has just completed 40 years in the busi- 
ness. His office was filled with flowers 
from associates and friends in honor of 
the occasion. 

Two days after graduating from 
Princeton Mr. Lawton joined his father, 
the late J. E. Lawton, in forming a part- 
nership agency, Jos. E. Lawton & Son. 
For a time the partnership had desk 
space in the Charles L. Crane agency 
in the Century Building. 


Agency Has Steady Growth 


Under Carl Lawton’s direction the 
partnership grew until 1914 John A. 
Bruner and Sidney Cook joined Lawton 
& Son in the formation of the Lawton- 
Bruner agency. In 1915 William M. 
Byrne & Co., joined the Lawton-Bruner 
agency in the formation of the Lawton- 
Byrne-Bruner agency. At present the 
agency has a personnel of 175. The 
company through the years has repre- 
sented a large group of prominent in- 
surance companies and has been the gen- 
eral agent for the Hartford Accident 
since its organization in 1915. 

Mr. Lawton has served as president 
of the Fire Underwriters Association of 
St. Louis and of president of the Under- 
writers Salvage Corps. An indefatigable 
worker, of his hobby, fishing for “mus- 
kie,” at which he has won a number of 
championship prizes. 





Expect Missouri Appointment Soon 

JEFFERSON CITY, MO.—Gover- 
nor Donnell may announce this week 
the successor to Ray B. Lucas as Mis- 
souri insurance superintendent. Judge 








NEWS BRIEFS 


Cheney, Wash., has been lowered to 
sixth class, the Washington Surveying 
& Rating Bureau, announces. A rate 
reduction varying upwards from 10 per- 
cent has been made retroactive to 
Jan. 2. 

The Seattle Blanket Club’s annual 
picnic was staged June 21 at Lake Re- 
treat. In charge of arrangements were 
Wm. Risdon and Al Dempsey. 

E. F. Williams, who has been with 
the Los Angeles branch of the Fire 
Companies Adjustment Bureau, has 
joined the Los Angeles branch of Home 
of New York as an adjuster. 

Rush S. Drake, C. B. DeMille Gen- 
eral Agency, Seattle, at the Ballard 
Lions Club meeting discussed the com- 
prehensive liability policy and _ insur- 
ance’s part in the national defense pro- 
gram. Everett Hall, Seattle local agent, 
was in charge of the program. 

The annual Portland, Ore., Insurance 
Picnic will be held-at Jantzen Beach 
July 17, according to Fred E. Jewett, 




















Lucas’ term of office will expire on July 
1 but he is expected to hold over to 
about July 15. 

Prior to Joseph F. Holland’s appoint- 
ment as city counselor for St. Louis, it 
was believed that Mr. Holland, who was 
chief deputy superintendent under J. B. 
Thompson would be given the insurance 
post. 

With Mr. Holland out of the race, 
William F. Phares, Maryville, Mo., 
banker and one time chairman of the 
Republican state committee seems to 
have the inside track. Others who have 
been mentioned for the appointment are 
former Superintendent Thompson and 
Dave Hopkins, St. Joseph, Mo., agent 
and former congressman. Mr. Hopkins 
formerly was assistant to President 
Walter W. Head of the General Ameri- 
can Life. 


O. R. Jackson, chief examiner for the 


Missouri insurance department, has re- 
signed to engage in examination work. 


CANADIAN 


Thom Elected Head 
of C. U. A. at Parley 


MONTREAL, QUE.—At the Cana- 
dian Underwriters Association’s annual 
meeting here Kenneth Thom, British 
America-Western group, was elected 
president, B. W. Ballard, Hartford Fire, 
vice-president and chairman fire branch; 
D. K. MacDonald, London Assurance, 
vice-president and chairman casualty 
branch, and Adam McBride, Great 














How Are Your 





WAGES and HOURS? 


@ HOW MUCH are you making today in terms of the 


time, effort, skill and capital invested in your business? 


@ HOW MUCH new volume have you written . . . how 
much old volume have you lost during the past twelve 


months? 


@ HOW MUCH will you be making next year, and the 


years after that, if your present earnings trend con- 


tinues? 


If this little checkup reveals that your personal “wages, 
hours and working conditions” are not what they should 


be, it’s time you got the facts about GENERAL. We 


believe you'll find the answer to your problem, along 


with the nearly 5,000 other progressive agents 


who now represent GENERAL. 


Just two words, “I’m interested,” on your let- 


terhead, will bring you the facts. 
Agency Service Dept., 501 General Insurance 
Bldg., Seattle, Wash. today! 





Write 


GENERAL INSURANCE COMPANY OF AMERICA 
GENERAL CASUALTY COMPANY OF AMERICA 
FIRST NATIONAL INSURANCE CO. OF AMERICA 








Stock Insurance Agents 
ADVOCATES OF 
AMERICAN PREPAREDNESS 


he hasty erection of plants . . 





ATIONAL DEFENSE BY FIRE DEFENSE! The unusual demand on industry as 
N a result of the present emergency — the necessity for speed . . . the inexperi- 
. the decreased vigilance due to stress 


of other matters —all combine to create a situation which can seriously deter pro- 


geles Association of Insurance Pro- /™Y, A 
ducers picnic chairman. 
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duction for National Defense. JMunicipal and 
State authorities are doing their best to supervise 
plans for fire defense of these vital industries. 
Insurance agents will be on the alert to cooperate 
with local defense committees, so that the tragic 


consequences of fire and sabotage will not hamper 


this great Ameri 


can undertaking! 
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Fasurauce Company Ztd. 
50 John Street, New York 
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American, vice-president chairman auto- 
mobile branch. 
William Lawrie, 
is fire vice-chairman; L. T 
Pearl Assurance, casualty 


Phoenix Assurance, 
*, Hargreaves, 
vice-chair- 


man, and Sidney W. Band, U. S. F. & - 


G., automobile vice-chairman. 

The council consists of F. S. Garri- 
son, Travelers Fire; W. R. Houghton, 
London & Lancashire; A. Hurry, 
Northern Assurance; E. J. 4¢ North 

3ritish & Mercantile, and J. H. Riddel, 
Eagle Star. 





Quinn Retires; Succeeded by Flight 


Percy J. Quinn, Ontario manager 
Royal group, is retiring after 50 years 
of service. He started in 1891 with the 
Queen shortly before it was taken into 
the Royal group. 

F. L. Flight has been appointed to 
succeed Mr. Quinn. He has been with 
the group since 1906 when he joined 
head office staff in Liverpool. In 1912 
he went to Canada where he served the 
group in Montreal, and in 1915 he 
helped found the Vancouver branch. In 
1918 he returned to Montreal, and in 
1939 was promoted from assistant secre- 
tary in Montreal to assistant manager 
in Toronto. 





May Fire Loss Increases 
TORONTO—Fire losses in Canada 
in May showed a heavy gain when com- 
pared with the same month last year, 
being $2,274,706 against $1,588,750. Sharp 
gains in the konto of becanri Al- 








Agents Need Be Familiar 
with List of Priorities 

H. R. Thiemeyer of Chicago. 
agency superintendent of North 
America, in his talk before the 
Illinois Fire Underwriters Asso- 
ciation, emphasized the need for 
a knowledge of priorities as to 
material and machinery that has 
been established by the federal 
government on part of insurance 
people. He said that the Office 
of Production Management has 
gotten out a booklet giving the 
list and the U. S. Chamber of 
Commerce at Washington, D. C., 
publishes a bulletin noting addi- 
tional priorities. The O.P.M. 
booklet is revised from time to 
time. Mr. Thiemeyer said that 
both field men and local agents 
should be well informed on the 
subject as well as underwriters. 








berta and Manitoba more than offset 
declines in some other provinces. 





Accountants Groups Elect 


G. E. Hatton, Marine Managers, has 
been elected president of the Toronto 
chapter of the Canadian Insurance Ac- 
countants Association. 

A. W. D. Black, Employers Liability, 
has been elected president of the Mon- 
treal chapter of the Canadian Insurance 
Accountants Association. 





IN THE SOUTHERN STATES — 





Industrial Fire 
Business Is 
Growing in South 


The growth in the sale of fire insur- 
ance in certain southern states on the 
weekly debit or industrial plan similar 
to that used by the industrial life insur- 
ance companies continues to attract 
much attention. Several of the local 
agents associations at recent meetings 
have taken cognizance of it and their 
official attitude has been rather un- 
friendly. One of the reasons for the 
lack of enthusiasm on the part of the 
local agent seems to be the fear that 
under this system the local agent is 
short circuited; that the business is de- 
rived through a corps of specialty men. 

About two years ago, Whitner & Co. 
of Atlanta who are general agents for 
several fire companies, started to write 
industrial fire policies. They have ex- 
panded substantially with this venture 
and it is understood they have written 
several hundred thousand dollars under 
the scheme. 


Activities Were Expanded 


Whitner & Co. started writing in At- 
lanta, with three or four companies, one 
being Commercial Union. The business 
spread throughout Georgia in the larger 
cities such as Macon, Augusta, Savan- 
nah and Columbus. They then opened 
up in eastern Alabama and northern 
Florida. Later the general agency of 
Hurt & Quin of Atlanta became inter- 
ested and entered Sentinel in the indus- 
trial fire insurance field, becoming par- 
ticularly active in South Carolina. 

One of the systems of operation is to 
pay the local agent 5 percent for coun- 
tersigning policies and the local agent 
writes policies up to $500. 

Whitner & Co. has a_ subsidiary, 
called Carolina Fire Insurance Service, 
which’ has district supervisors with sal- 
aried solicitors. The latter are compen- 
sated on much the same basis as are 
industrial life insurance agents. The lo- 
cal agent countersigns the policies and 
the solicitor solicits and collects. The 
local agent is instructed to make inspec- 


tion of risks running over $300. Only 
household contents are written. The lo- 
cal agent is given the privilege of going 
into the business with Carolina Fire In- 
surance Service on a 50-56 basis. All 
policies are written for a five-year pe- 
riod on a weekly contract. Flat rates 
are given for the dailies but the pur- 
chaser pays about 3% times the pub- 
lished rate. 

Some of the agents who are express- 
ing opposition to the growth of this 
type of business, say that they fear it 
may do away with agent’s ownership of 
expiration. 


Hurt & Quin Give Assurance 


Hurt & Quin have assured the South 
Carolina Association of Insurance 
Agents that they would enter into any 
kind of a contract within reason which 
will assure the agents that they will not 
be deprived of their ownership of ex- 
pirations and that the local agents will 
be permitted to govern the risk in their 
communities. 





Oklahoma Institute 
Has Big Attendance 


OKLAHOMA CITY—The five-day 
“Institute of Insurance” conducted by 
the Oklahoma Capital Stock Insurance 
Council, was conceded to be the most 
progressive step ever taken toward ad- 
vancing the fire underwriting business in 
Oklahoma. J. S. Adams, president; T. 
R. Phillips, vice-president; Addison Ses- 
sions, dean of the Institute, took an ac- 
tive part. There were 186 registrants 
from 43 cities and towns, 103 taking the 
examinations and being awarded certifi- 
cates of merit. Grades were uniformly 
good with two students scoring 99 per- 
cent. 


Another Course Is Planned 


A testimonial of approval and appre- 
ciation presented to council by the 
school commended the movement and 
urged it to be continued. It also urged 
that a scheme be devised by which the 
benefits could be more generally ex- 
ploited and brought to the attention of 


all other agents and agencies in the 
state. 

Vinita had 100 percent of its agencies 
represented. About 20 field men at- 
tended, serving as volunteer instructors. 

The council decided to hold an “In- 
stitute for Casualty and Surety Insur- 
ance” the third week in November, at 
the Skirvin hotel. T. R. Phillips, Okla- 
homa City, state agent America Fore, 
was elected president for the ensuing 
year, with Addison Sessions, Okmulgee, 
vice-president, and Roy Van Wagenen, 
Maryland Casualty, Oklahoma City, sec- 
retary-treasurer. 

Retiring President Adams, Oklahoma 
City, becomes ex-officio member and 
board chairman. 

The council also decided to edit a 
property insurance book based on the 
lectures in the course, that may per- 
haps be converted into a text book for 
this type of insurance. 





Lon Sullivan, Secretary of 
Georgia, Atlanta Groups 


Lon Sullivan, former state commis- 
sioner of safety, has been appointed ex- 
ecutive secretary of the Georgia Associa- 
tion of Insurance Agents and Atlanta 
Association of Insurance Agents. He 
was replaced as head of the Georgia 
state patrol last January after a good 
record. He was one of the organizers 
of the patrol program. Mr. Sullivan was 
director of safety education and deputy 
commissioner in charge of the driver 
licensing program before being named 
commissioner in 1939. Previously he was 
—_ of a daily newspaper in Athens, 

a. 





National Union Names 
McCants & Riley for S. C. 


National Union Fire through George 
B. Leonard, southeastern manager, has 
appointed McCants & Riley of Colum- 
“a as general agents for South Caro- 
ina. 

The general agency, composed of R. 
M. McCants and G. Owen Riley, was 
organized in 1934, both members previ- 
ously having enjoyed success as field 
men for various companies. Since oper- 
ating on a general agency basis, the 
firm has had a fine experience and the 
past year organized Catawba Fire with 
Mr. McCants as president and Mr. 
Riley as vice-president and secretary. 

H. Lewis of Greensboro, N. C., 
state agent of National Union for the 
Carolinas, will hereafter devote his en- 
tire time to servicing North Carolina 
agents. 





Opens New Orleans Office 


NEW ORLEANS—tThe Traders & 
General has opened a Louisiana branch 
service office here at 1136 Canal Bank 
building. The office will function pri- 
marily as a claims service branch with 
Wiley C. McNeill in charge of claims. 
W. A. Marbury, Jr., who has been 
Louisiana special agent, will continue in 
the agency and production department. 





Carolinas Mutual Agents Meet 
About 150 attended a two-day meet- 

ing of the North and South Carolina 

Mutual Agents at Myrtle Beach, S. C. 








Urge Study of Fire Trap Problem 

SEATTLE—David Levine, president 
Seattle city council, was urged by 
President Emil G. Sick of the chamber 
of commerce to appoint a committee of 
civic leaders, including fire insurance 
representatives, to assist in the solution 
of the city’s firetrap problem. Mr. Sick 
said the chamber’s civic affairs commit- 
tee has been watching with interest the 
city council’s efforts to enact corrective 
legislation to prevent a recurrence of 
the Hotel Stewart fire, which claimed 
four lives. 


C. M. Westbrook, Charlotte, N. C., 
president National Association of Mu- 
tual Insurance Agents, announced that 
the 10th annual convention of the as- 
sociation will be held at Pinehurst, 
N. C., Oct. 27-29. The association’s 
general program of activities include 
complete support of the proposed col- 
lege of property and casualty insurance 
as sponsored by Dr. S. S. Huebner, Mr. 
Westbrook said. He made preliminary 
announcement of the fire insurance In- 
stitute to be conducted probably in 
September by American Mutual Alli- 
ance, somewhere in the Carolinas. 

Others on the program not previously 
given were Admiral P. W. Foote, 
Chapel Hill, N. C., and T. W. Edwards, 
Greenville, S. C. 





Virginia Rating Bureau Elects 


RICHMOND—tThe four companies 
on the governing committee of the Vir- 
ginia rating bureau whose terms had 
expired were reelected at the annual 
meeting here. These were Commercial 
Union, Continental, Great American 
and the Virginia Fire & Marine. A. R. 
Phillips, vice-president Great American, 
was renamed chairman. W. M. Miller, 
president Virginia Fire & Marine, was 
elected vice-chairman. Membership of 
the new executive committee comprises 
the following: D. L. Coulbourn, Na- 
tional of Hartford, chairman; M. C 
Speight, Globe & Rutgers, vice-chair- 
man; S. P. Clark, Royal; R. B. Davis, 
Northern Assurance; W. M. Goodman, 
Continental. FE. W. Spencer was re- 
elected manager. 


—_—_—- 


Nashville Exchange Elects 


NASHVILLE—The Nashville Insur- 
ance Exchange reelected C. E. Byron, 
of Chas. E. Byron & Co., as president; 
Vernon Sharpe, Jr., vice-president, and 
Reeves Handley,  secretary-treasurer. 
J. H. Bandy, G. F. Cranor, C. M. Hunt, 
and Paul Turner were elected directors. 
The exchange is official host to the 
convention of the Tennessee Association 
of Insurance Agents meeting here today 
and the necessary committees for the 
convention were appointed at this meet- 
ing. 





Tennessee Mutual Agents Meet 


CHATTANOOGA — The annual 
meeting of the Tennessee Association of 
Mutual Insurance Agents is being held 
here, to wind up Saturday. Among 
speakers are C. M. Westbrook, presi- 
dent National Association of Mutual In- 
surance Agents, and Commissioner Mc- 
Cormack of Tennessee. 





Strong Plea for State Supervision 


JACKSON, TENN. — A strong plea 
for state supervision was presented by 
Commissioner McCormack of Tennes- 
see before a joint meeting here of the 
Jackson Insurance Exchange and the 
Jackson Association of Life Under- 
writers. 


NEWS BRIEFS 


Fire destroyed the box mill of the 
Emporia Manufacturing Company at 
Emporia, Va. with estimated loss of 
$60,000. The loss was insured. 


Hughes Walmsley has resigned as 
vice-president of the Walmsley Insur- 
ance Agency, New Orleans, and has 
opened his own agency with offices in 
the Maritime building. He starts with 
the Central, National Ben Franklin, 
Fidelity & Guaranty Fire, and the 
uo ©. & G. 


Members of fire departments through- 
out Kentucky are to be trained for “civil 
defense in case of war” at the University 
of Kentucky, Lexington, Ky., July 26-31. 
The course will be conducted by the 
state civil defense commission in co- 

operation with the Army, the university 
and the state fire marshal’s office. 


Mrs. Oma G. Munford has opened the 
Pan American Agency at 913 Perrine 
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building, Oklahoma City. Mrs. Munford, 
who will be manager, is associated with 
D. B. Protzman, automobile dealer, and 
Cc. S. Hefflyn, attorney. 
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Va. Agents Argue for 
Personal Property Floaters 


RICHMOND, VA.—A hearing was 
held Tuesday before the state corpora- 
tion commission on petition of the Vir- 
einia Association of Insurance Agents 
ior authority to write the personal prop- 
erty floater in Virginia. The commis- 
sion reserved its decision. 

Addressing the commission on behalf 
of the petition, Edmund T. De Jarnette, 
president-elect of the association, stressed 
the fact that 21 states which had adopted 
an order holding that such coverage did 
not come under inland marine insurance 
had since rescinded it. The Virginia 
agents propose to write the floater policy 
with a minimum premium of $50 and to 
write it for $35 for $15 deductible cover- 
age and $25 for $25 deductible coverage. 

Appearing in opposition were A. C. 
Charles, counsel for the joint committee 
on interpretation and construction of 
the definition of marine powers, and 

A. Sawyer, manager of the burglary 
and plate glass division of the National 
Bureau of Casualty & Surety Under- 
writers. 

Harold Wayne, secretary-manager of 
the Inland Marine Underwriters Asso- 
—, appeared as an expert witness. 

B. Burroughs, Norfolk, retiring pres- 
ident of the Virginia association, was 
among those attending the hearing. 





To Salvage Axis Ships 

To supervise the raising of two scut- 
tled Axis ships, Capt. W. J. Moloney, 
Seattle marine insurance surveyor and 
salvage expert, has gone to Costa Rica. 
The two vessels are the German steam- 
ship “Eisenach” and the Italian motor- 
ship “Fella,” which were set on fire and 
scuttled by their crews while in port 
in March. As soon as temporary re- 
pairs have been completed, Capt. Mo- 
loney, who is representing the new 
owners, will take them to San Fran- 
cisco where they will be placed in shape 
for service between Pacific northwest 
ports and Panama. 





To Raise Golden Eagle 


a LOUIS—An attempt will be 
made to raise the “Golden Eagle,” Mis- 
sissippi River packetboat which sank 
June 14 near Chester, Ill. Neare, Gibbs 
& Co., of Cincinnati, handled the in- 
surance on the vessel which was valued 
at $45,000. 


~~ 


Stevens Goes with Phoenix, Eng. 


George J. Stevens resigned as inland 
marine special representative at Seattle 
for Royal-Liverpool groups to join the 
Phoenix of London as supervisor of the 
inland marine department at San Fran- 
cisco. He also will supervise automo- 
bile fire, theft and collision underwriting 
in the Pacific Coast department head- 
quarters. For the last nine years he 
has been associated with the Royal-Liv- 
erpool groups’ Pacific department. His 
entire experience has been in the ocean 
and inland marine department, first at 
San Francisco and since March, 1941, as 
inland marine special representative in 
Washington, Oregon and the Idaho pan- 
handle. 


M. E. Sprague, vice-president of 
Home, New York marine department, 
has returned to New York via plane, 
after visiting Pacific Coast agencies. 








J. Paul Heinel, Travelers agent at 
Wilmington, Del., has been commis- 
sioned lieutenant-colonel and placed in 
charge of the state’s home guard. Mr. 
Heinel is also coordinator for the state 
under the U. S. O. program. 


member of the executive committee Oil 
Insurance Association, member ~execu- 
tive committee Automobile Protective & 
Information Bureau, trustee of the Cook 
County Loss Adjustment Bureau, direc- 
tor Underwriters Salvage Company, di- 
rector of the National Casualty. He has 
just retired as a member of the com- 
mittee on fire prevention and engineer- 
ing standards of the National Board. It 
is his purpose to continue as trustee of 
the Underwriters Laboratories and di- 
rector of the National Casualty. 

Mr. Bell has four sons, all of whom 
are successfully in the insurance busi- 
ness. Wallace A. is state agent of the 
Aetna Fire in New Jersey. He served 
as captain in the world war. Fred G. 
is state agent of the National Fire in 
Ohio, he being a lieutenant in the same 
war. Richard J. is a Chicago broker, 
officing with Waidner, Power, Zweig & 
Lasch. Robert N. is a staff adjuster 
connected with the western department 
of the National Fire. 


President Layton’s Tribute 


It is seldom given to one man to 
have extended his activities to so great 
an extent as Mr. Bell. He has built 
up a large business for the National 
Fire, has been a very successful admin- 
istrator and has kept in close touch 
with the business. Commenting on Mr. 
Bell's retirement, President Layton 
stated that Mr. Bell has been an im- 
portant factor in the successful develop- 
ment and administration of the western 
department since he joined it in 1914. 
His untiring energy, his natural re- 
sourcefulness and his consistent fidelity 
have contributed materially to the wel- 
fare of the National companies in the 
west, he added. His never-failing cour- 
age and steadfastness in taking and 
maintaining positions which he believed 
to be right have won for him the re- 
spect of all who know him well and 
has made him one of the outstanding 
leaders of the business in the west, he 
asserted. Mr. Layton expressed a feel- 
ing of deep appreciation of the services 
rendered by Mr. Bell and stated that he 
had fully earned a period of rest and 
recreation from the arduous duties 
which he has performed so well for so 
many years. 

Continuing, President Layton as- 
serted that the management of the Na- 
tional in the west has always rendered 
outstanding service to agents. With 
Mr. Hanawalt and Mr. Forkel in charge 
as associate managers this high stand- 
ard of service will be maintained, and, 





if possible, improved. He added that 
with the efficient organization in both 
the field and head office of the western 
department he was confident that the 
best traditions of the National Fire 
companies would be upheld. 


Successors High Grade Men 


Mr. Bell’s successors in the manage- 
ment of the National Fire in the west 
are young men of fine exnerience and 
ability. Mr. Hanawalt has spent his 
entire business life with the western de- 
partment, joining it in February, 1903, 
after graduating from the Chicago pub- 
lic schools. He became map clerk, then 
assistant manager, examiner, improved 
risk chief examiner and field man. On 
April 1, 1921, he was made agency su- 
perintendent in the western department 
and a year later assistant manager. On 
July 1, he was appointed associate man- 
ager. He, too, has been active in or- 
ganization work. He served as presi- 
dent of the Chicago Insurance Club. He 
was one of the organizers and vice- 
president of the Examiners’ Association. 


Mr. Forkel’s Career 


A graduate of the University of Chi- 
cago, Mr. Forkel entered the service of 
the Royal in Chicago in 1924, later be- 
coming assistant examiner. In Decem- 
ber, 1925 he resigned to join H. G. 
Alexander & Co., United States man- 
agers of the Transcontinental. With 
that company he was first examiner and 
then special agent when he traveled in 
Michigan, Ohio and Indiana. Later, he 
was appointed superintendent of the 
automobile department of the Trans- 
continental. In January, 1929 he was 
transferred to the western department 
of the National Fire group, at which 
time the management of the Transcon- 
tinental was taken over by the western 
department of the National. At the 
time of this change he was made assist- 
ant superintendent of the automobile 
and inland marine department of the 
National Fire group. On October 1, 
1936 he was made agency superintend- 
ent; on April 1, 1938 assistant manager 
and on July 1, 1939 associate manager. 
Mr. Forkel has had an all-round ex- 
perience. He is production-minded and 
a strong advocate of developing the so- 
called side-lines and supplemental cov- 
erages in order to maintain premium 
income. He is recognized as a man of 
constructive and aggressive viewpoint 
and a successful exponent of the high- 
est type of agency service. 


THE SCION OF A STURDY FAMILY 


The 


CHARTER, OAK, FIRE 
INSURANCE COMPANY 


~ HARTFORD, CONNECTICUT.— 
ONE OF THE TRAVELERS COMPANIES 


COMPETENT GIRLS 
WITH INSURANCE EXPERIENCE 
TANNER PERSONNEL SERVICE 

(Office Available) 
THE FIELD. BUILDING 
Sulte 185! Frankia 6902 
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N. E. Exchange Outing Is Held 


Over 100 members of the New Eng- 
land Insurance Exchange gathered in 
Rye, N. H., for the annual summer out- 
ing meeting. A short business meet- 
ing was held at which seven new mem- 
bers were admitted, five resignations re- 
ceived and two made honorary mem 
bers. There was a golf tournament but 
the annual baseball game was canceled 
due to the extreme hot weather. I. H. 
Worth,Liverpool & London & Globe, 
exchange vice-president, won the Chris- 
topher M. Koddard cup in the tourna- 


LET YOUR 
TYPIST DECIDE! 


If it’s new-typewriter time, let 
your secretary decide. She alone 
knows which make enables her 
to do better work faster! 


Chances are — she'll pick a 
Royal. Let us place one of 


these easy-writing machines in 
your office on free trial. Just 
call us. 





WORLD'S NO.1 
TYPEWRITER 
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gross of 80. For sec- 
there were tied E. 


ment, with low 
ond place, with 81, 
H. Pratt, Travelers; H. R. Spear, Rating 
Association, and G. R. Pape, National 
Liberty. In the “kickers” tournament, 
Walter Keany, American; Kent Akers, 
National; C. A. P. Johnson, Travelers, 
and Arthur Paddon, National, were tied 
at 75. There were six tied for second 
place and four for third place. 


War Department 
Plan Is Scanned 


(CONTINUED FROM PAGE 19) 


iost states, many of which heretofore 
have been extremely jealous of their 
prerogatives in the development and 
adoption of rating plans. 

“It seems obvious that we shall have 
to accept without further debate the 
ng eon that a greater proportion of 

premium dollar must be made avail- 
iLie for losses,” he said. “The attitude 
of the government thus far has made 
that proposition abundantly clear. Pri- 
vate industry, which has been inclined 
to that opinion for some time, will un- 


doubtedly require the adoption of that 
principle as a consideration for doing 
business with stock companies. Expense 


ratios must come down particularly in 
the writing of sizable risks. Graduated 
expense loadings producing compara- 
tively less dollars for company overhead 
and agents’ commissions as premiums 
increase in size must now be accepted 
as a necessary part of any rating method. 


Sees Need for New Methods 


“If, as seems evident, we shall be 
called upon to do business at smaller 
expense loadings, companies and agents 
alike will have to adopt new methods to 
enable them to render service at less 
cost. That problem must be attacked 
jointly and agents and companies will 
have to cooperate as never before if we 
expect to resolve it with satisfaction.” 

Taking up some specific points, Mr. 
Stellwagen said that the possibility of 
issuing policies in certain classifications, 
such as automobilé, without expiration 
dates might well be considered. These 
would be continued in force by periodic 
billing of premiums somewhat as is 
now done with the accident and fidelity 
business. He said that perhaps in this 
vay the burden of the annual renewal 
of business with its consequent bother 
and expense might in large part be lifted, 


Urges Blanket Coverage 


The business might well consider, too, 
the extension of the philosophy of 
blanket or i gy sive insurance to 
the individual risk. A blanket personal 
liability policy may have its virtues in 
persuading the individual of the .neces- 
sity for complete protection and so 
enabling the agent to combine all neces- 
sary forms of miscellaneous liability in- 
surance for the individual - one con- 
tract with a simple insuring agreement 
and with a minimum of cacualons. In 
that way a more adequate premium 
could be derived from the individual and 
the remuneration to the agent on the 
larger premium might overcome the 
stringencies of reduced overhead ex- 
pense loadings. 

Mr. Stellwagen warned against letting 
the possibility of obtaining huge pre- 
miums on defense operations overshadow 
the necessary development of business 
from the more normal channels. 


Seeks Sane Middle Course 


“That is not to say that we should 
shun the large defense jobs,” he con- 
tinued. “On the contrary, we expect 
and desire to handle our fair share of 
that business. The point is that we 
should make our facilities available pri- 
marily to our agents and their clients 
and not’ go out indiscriminately in the 
open market to bid competitively on 
everything that may be offered. If we 
de that we may find that a considerable 
proportion of the company’s total pre- 
mium income will be bound up with the 


fortunes of relatively few risks of fan- 
tastic size and an unfortunate develop- 
ment on them will bear too heavily on 
the whele underwriting result. 

“To go to the other extreme and ad- 
here strictly to the practice of an orderly 
peacetime economy is also to ignore the 
realities of the situation. Swift change 
is likely to be the characteristic of the 
coming years and our methods must 
always be responsive to the needs of the 
insuring public.” 

Vice-President Rush spoke eloquently 
on the fine work done in the campaign 
and expressed the company’s apprecia- 
tion for the effort which was put forth. 
The company’s 11 percent increase over 
1939 compares with a 3 percent average 
increase of all multiple line stock 
companies. 

The company’s appreciation of the 100 
grand prize winners’ production efforts 
showed itself in the unsurpassed and 
smoothly functioning program of enter- 
tainment provided for the guests. Be- 
fore going to Atlantic City the visitors 
were shown through the home office. 
For about half the guests it was the 
first trip there, then followed a sight- 
seeing tour of historic points in Phila- 
delphia and Valley Forge. Special cars 
brought the convention party by train 
to Atlantic City in time for cocktails. 

At the banquet that evening each prize 
winner found at his place a certificate 
attesting the company’s appreciation of 
his work in “20-40-60” sales campaign. 


Except for a brief announcement by 
Vice-president Rush, the only speech 
was a short ceremony in which Presi- 


dent Diemand presented to Byron Jen 
kins a 22-inch long railroad ticket pur- 
porting to represent Mr. Jenkins’ trans- 
portation to and from Ventnor City, 
which adjoins Atlantic City from which 
the fare is seven cents. 


Others Travel Very Far 


Mr. Jenkins, who is city treasurer 
of Ventnor, has been publicized in At- 
lantic City and New York papers for 
having won a trip to the next town. 


The brevity of Mr. Jenkins’ journey, 
however, was balanced by the more 
lengthy travels of agents from such 


distant points as Olympia, Wash., and 
Puerto Rico, represented by M. F. 
Maury and William Munch, respectively. 

The main feature of the banquet was 
a floor show of outstanding excellence. 

Following the business_ session 
Wednesday the group left the Claridge 
for Serview Country Club, where they 
played golf, enjoyed a buffet luncheon, 
witnessed trick golf shots by Joe Kirk- 
wood, Australian professional and re- 
mained for a shore dinner of the type 
in which’ this section specializes. 

For Thursday, the final day, no pro- 
gram has been set, guests being free to 
golf, swim, sightsee or otherwise amuse 
themselves until the special train leaves 
for Philadelphia late in the afternoon. 

{r. Diemand said the campaign, 
aimed at producing a premium volume 
increase for the year of one million dol- 
lars, actually resulted in a $1,420,c00 
increase. In addition the momentum 
has been such that the premium volume 
for the first five months of this year is 
$1,000,000 ahead 

Discussing public relations, Mr. Die- 
mand urged unified action by fire and 
casualty interests, saying the problem is 
a common one. He cited figures show- 
ing that of all business written by stock 
fire and casualty companies approxi- 
mately two-thirds is done by fire com- 


panies having casualty affiliates and 
casualty companies associated with fire 
carriers. He cited the organized public 


relations work being done by the life 
companies as the direction in which the 
fire and casualty companies should 
move. 


W. R. Kimball, Hot Springs, Ark., lo 
cal agent, was elected president of the 
Lions club there. 

Mrs. Frank B. Smedes, whose husband 
is manager of the blanket bond depart- 
ment of Fidelity & Casualty, died at the 
family home in Westwood, N. J., follow- 
ing an extended illness 


Kansas Pumping Station 
Loss May Run $100,000 


The explosion in the pumping station 
of the Fairfax drainage district, Kansas 
City, Kan., last week did an estimated 
damage of $100,000, and there will be an 
approximate 50 percent insurance loss 
on the structure. 

The amount of insurance carried was 
$54,000 on machinery and $33,000 on 
buildings, fire and supplemental. 

Cause of the explosion has not been 
determined, although it may have been 
sewer gas. The building was directly 
over the sewer. Salvage has not yet 
been determined since the expensive 
machinery fell through the floor and is 
still under water. While the roof was 
destroyed, the sidewalls probably can be 
reclaimed. 





National Automobile in Indiana 
LOS ANGELES — The National 
Automobile is entering Indiana, with 
headquarters in Indianapolis, and 
George C. Moore as manager. 
Charles M. Daley has been 
manager at Houston. 


named 





Commissioner Harrington’s bill aimed 
to prevent the acquiring of control of 
insurance companies by holding com- 


“And/Or” Can't Be Used In 
Nebraska Policy Contracts 





LINCOLN, NEB.—Because of state 
supreme court condemnation of the use 
of the symbol “and/or” the state insur- 
ance department is refusing approval of 
all insurance contracts containing it. 
Attorney John S. Logan pointed out 
if the supreme court found that it is 
confusing to voters when used in an 
election notice, it certainly is confusing 
when used in contracts, and the court 
having condemned its use in insurance 
contracts might well result in litigation 
where the companies would be bound 
to lose. While the use of “and/or” is 
defended on the ground that it leaves 
open the adoption of that course which 
will best effect the purposes of the par- 
ties from the instrument taken as a 
whole, the court held that it is “a baf- 
fling symbol, a disingenuous modernis- 
tic hybrid, inept and irritating,” and “a 
Janus-faced verbal monstrosity, neither 
word nor phrase, the child of the brain 
of some one too lazy or too dull to ex- 
press his precise meaning or too dull 
to know what it did mean.” 








panies was killed in the Massachusetts 
house by a vote of 82 to 19. 
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A HOTEL doesn’t select its patrons . .. they do 


the selecting ! 


Young and old, liberal and conserva- 


tive, the well-to-do and the budget-watchers . . 
all must be satisfied. The fact that the Lord Balti- 


more is definitely 
more” 


aged to strike a happy medium . 


“Host to Most Who Visit Balti- 


is an indication that this great hotel has man- 


. . is an indication 


that you will be pleased! 


LORD 


BALTIM¢ 





BALTIMORE, MARYLAND 
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FIRE »- MARINE + CASUALTY + SURETY 


Great American 


Group of 
Insurance Companies 


New Bork 


NEW YORK ° CHICAGO . MONTREAL . SAN FRANCISCO 


° AGENTS EVERYWHERE 








GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. + Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS: + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 
PHILADELPHIA, PA. + Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. - Incorporated 1914 














H. DONALD CAMPBELL. New York City 
President, Chase National Bank of New York PERCY H. JOHNSTON... . New York City 


DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


DANIEL R. ACKERMAN. . New York City | LOUIS W. DOMMERICH. New York City | JESSE S. PHILLIPS New York City 
Vice-President and Secretary, Great American L. F. Dommerich & Co., Commission Merchants Vice-President. Great American Insurance Com- 
insurance Company og —— Superintendent of insurance 
F ROBERT S. GLASS .. .New York City plies 
EARL D. BABST......... New York City Vice-President, Great American Insurance k Ci 
Chairman of the Board, American Sugar Refining Company HOWARD C. SMITH.....New York City 
pany Estate Trustee 


EUSTIS L. HOPKINS. ....New York City 
| MAURICE J. SULLIVAN. New York City 
President, American Can Company 


Chairman ef the Board, Chemical Bank & Trust Co. 





ARTHUR O. CHOATE... . New York City ; 
Clark, Dodge & Co. SAMUEL McROBERTS. .. New York City | ROY 8. WHITE... New York City 
JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS New York City . 
Chairman of the Board. Delaware, Lackawanna Vice-President, Great American Insurance GARRARD B. WINSTON . New York City 
& Western Railroad Co. mpany Shearman & Sterling, Attorneys 


WILLIAM H. KOOP... ‘iis .. 2... New York City 


President, Great American insurance Company and Affiliated Companies 

































































“WELL, DOG MY CATS!... 




















... if you haven't grown up overnight!” 


That’s what it seems like, Uncle tool to use on prospects who have let their insurance protec- 
Ulysses. But, remember, your tion lag behind their growth. It gets over the insuranalysis 

“et - story quickly, clearly, without red tape. It shows the logic 
last visit was in 1935... and ... the crying need... for proper programming of insurance. 
little girls have a habit of grow Use this book...It works...And whenever you 


ing up while your back is turned. | strike a difficult case, use your National Fire 
Group Counselor. He is trained in all the in- 


Businesses grow up, too... sometimes amazingly. Many a : : : 
8 - By y tricate phases of selling insurance, and can 


prospect that was small fry in 1935 needs a real, well-rounded 
insurance program today, and needs it badly. You can’t tell 
by walking past and looking at the door! 


give you invaluable assistance on engineering, survey and 
analysis, figuring complex rates, any technical, sales, ad- 
vertising or agency management problem that’s troubling 
Our “Green Bay Packers” selling manual is a powerful sales you; in short, he is your right-hand man in time of need. 


Perhaps you do not represent a company in the National Fire Group... but even 
so, we'd like to send you a copy of the Green Bay Packers book. It will show you 
what kind of tools we put in our agents’ working kits. Just mail the coupon! 


ental Sho 


wy cf 
ae The National Fire Group 
fA, protection “ 
“= a 95 Pearl Street, Hartford, Conn. 
av sas? Gentlemen: 
] should like to have you mail me a copy of your manual, 
T 4 & N A T | Oo N A L F i be b G kK oO U be “How To Beat the Green Bay Packers in One Easy Lesson.” 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD + TRANSCONTINENTAL INSURANCE COMPANY NAME 
MECHANICS & TRADERS INSURANCE COMPANY «+ FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago 
Pacific Department: 234 Bush Street, San Francisco 
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N. U.—7 

















